[okyMmeHT npepoctasneH KoHcynbTaHTIN0C

7 deBpana 1992 roaa N 2300-1

POCCUIACKAA ®EAEPALINA
3AKOH

O 3ALLMUTE NPAB NOTPEBUTE/NEN

Cn1COK M3MEHSAIOLWMX AOKYMEHTOB
(B peq. PepepanbHbix 3akoHOB 0T 09.01.1996 N 2-d3,
071 17.12.1999 N 212-®3, o1 30.12.2001 N 196-®3, o1 22.08.2004 N 122-®3,
071 02.11.2004 N 127-®3, 01 21.12.2004 N 171-P3, o1 27.07.2006 N 140-D3,
071 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, o1 25.10.2007 N 234-3,
0T 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, o1 23.11.2009 N 261-93,
0T 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, o1 25.06.2012 N 93-3,
0T128.07.2012 N 133-®3, o1 02.07.2013 N 185-®3, 071 21.12.2013 N 363-93,
oT1 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, 071 03.07.2016 N 265-93,
oT1 01.05.2017 N 88-®3, o1 18.04.2018 N 81-®3, o1 04.06.2018 N 133-P3,
07 29.07.2018 N 250-®3, ot 18.03.2019 N 38-®3, o1 18.07.2019 N 191-93,
01 02.12.2019 N 425-d3 (pea. 22.12.2020), ot 24.04.2020 N 144-P3,
0oT1 31.07.2020 N 290-®3, o1 08.12.2020 N 429-®3, o1 11.06.2021 N 170-93,
o1 01.05.2022 N 135-®3, ot 14.07.2022 N 266-®3, o1 05.12.2022 N 478-93,
0T 04.08.2023 N 474-®3, o1 08.08.2024 N 232-®3, o1 28.12.2024 N 546-93,
oT1 01.04.2025 N 41-®3, o1 07.04.2025 N 69-®3, o1 24.06.2025 N 156-93,
0T 24.06.2025 N 168-®3, ot 07.07.2025 N 194-®3, o1 23.07.2025 N 248-93,
01 31.07.2025 N 284-®3, ot 15.10.2025 N 376-®3, o1 28.12.2025 N 500-93,
C U3M., BHeCeHHbIMM MocTaHoBneHnem KoHcTutyumoHHoro Cyaa PO
oT117.02.2026 N 7-N)

Hactoawmit 3akoH peryavpyeT OTHOLWEHMA, BO3HUKaloWMe MeXay notpebutenamm u
M3roTOBUTENAMM, WUCMOAHUTENAMM, MMMOPTEPAMM, NpPOAaBUAMM, BAAAeNbLAMW  arperatopos
MHpopmaummn o ToBapax (ycnyrax) npu npopaxke TOBapoB (BbINONHEHWM pPaboT, OKasaHMM yCayr),
yCTaHaBAMBAET Npasa NoTpebuteneit Ha NnpuobpeTeHMe ToBapoB (paboT, ycayr) HaaneKallero KayecTea
N 6e30nacHbIX ANA XKWU3HM, 300P0BbA, UMYLLECTBA NOTpebuTeneit 1 oKpyKalolein cpeabl, NoayYyeHue
MHbopmMauumn o ToBapax (paboTax, ycayrax) M 06 UX M3roToBUTENAX (MCNONHWUTENAX, Npogasuax), o
BNafenbLax arperatopoB WHpopmaumm o ToBapax (ycnyrax), NpocBeleHWe, roCyAapCTBEHHYIO U
06LLLECTBEHHYIO 3aLLMTY UX MHTEPECOB, a TaK}Ke onpeaensieT MexaHM3M peasnsaunm sTux npas.

(B pea. PepepanbHbix 3aKoHOB OT 21.12.2004 N 171-d3, ot 25.10.2007 N 234-d3, ot 29.07.2018 N 250-
®3)

OCHOBHble NOHATUA, ncnosibyemblie B HaCTOALLEM 3aKoHe:

noTpebutenb - rpask4aHWH, MMEIWMI HamepeHue 3akasaTb WAM  npuobpect Anbo
3aKasblBalolWmMii, NpMobpeTaoWwmnin NaM MCNob3yoWMA ToBapbl (paboTbl, YCAYrM) UCKAKOUYUTENBHO ANA
NINYHBIX, CEeMEWHbIX, AOMAWHMX W  MHbIX HYXA, He CBA3AHHbIX C  OCYLWECTBAeHNEM
npeanpuHUMaTENIbCKOM AeATeIbHOCTY;
(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

NU3roToBUTE/NIb - OPraHM3aunAa He3aBUCMMO OT ee OpFaHMBaLI,MOHHO-I'IpaBOBOﬁ d)OprI, a TaKXe
MHAVIBVI,CI,ya.I'IbeIﬁ npegnpunHnmartesib, nponssogAalimne ToBapbl 414 peaansaulmm I'IOTpe6I/ITefIFIM;
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(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

WCMNOJIHUTENb - OpraHM3auMa He3aBMCMMO OT ee OpraHM3auMOHHO-NPABOBON GOPMbI, a TaKkKe
WHOMBUAOYANbHBIA  NpeanpuUHMMATENb,  BbINOJIHAOWME pPaboTbl  WAM  OKasblBaloWMe  YCayru
notpebutensam no BO3Me3gHOMY AOrOBOpPY;

(B pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

npogaBseL, - OpraHM3auus He3aBMCMMO OT ee OpraHM3auMOHHO-NPAaBOBOM QOpPMbl, a TaKkKe
MHAMBUAYANbHbIA NpeanpuUHMMaTENb, peanusylolinMe ToBapbl NOTpebutTenam no Aorosopy Kynau-
Npoaaxu;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

absau yTpaTtnn cuny. - PegepanbHbiii 3aKoH oT 21.12.2004 N 171-93;

HeaooCTaTOK ToBapa (paboTbl, ycnayrM) - HecooTBeTcTBMe ToBapa (paboTtbl, ycayrn) uau
ob6A3aTeNnbHbIM TPeboBaHMAM, NPeayCMOTPEHHbIM 3aKOHOM MB0 B YCTAHOB/IEHHOM UM NopAzKe (B TOM
yncae HeBbINONHEHWE MPU MPOAAXKE WAN WUCMNOAb30BAHUM OTAENbHbIX BUAOB TEXHUYECKM COMHbIX
TOBApoOB C NpeABapuUTENIbHO YCTAaHOBAEHHbIMW MNPOrPAMMaMM AAA INEKTPOHHbIX BbIYUCAUTENBHbIX
MaLUNH TpeboBaHW, yCTaHOBAEHHbIX MyHKTaMKn 4.1 1 4.2 cTtaTbn 4 HacToAWEro 3aKoHa), UM YCAOBUAM
Aorosopa (Mpu Ux OTCYTCTBMU UAWN HEMOJIHOTE YC/I0BUI OBbIYHO NpeabaBAAeMbIM TPebOBaHUAM), UK
uenam, ona Kotopbix ToBap (paboTa, ycayra) Takoro poga obbl4HO UCMONb3YETCA, UM LEeNsM, O KOTOPbIX
npoaasel, (MCNONHUTENDL) BbI NOCTaBNEH B M3BECTHOCTb MOTPEbUTENemM Npu 3aKNOYEHUU OOroBOPa,
nnu obpasuy 1 (Mam) onnucaHMo Npu NpoaaxKe ToBapa nNo obpasuyy U (M1M) No oNUcaHuto;

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-3, ot 25.10.2007 N 234-$3, ot 07.07.2025 N 194-
®3)

CYLLLECTBEHHbIA HeAOCTaTOK ToBapa (paboTbl, ycnyru) - HeycTpaHUMbI HegoCTaTOK MM
HeAOCTaTOK, KOTOPbIN He MOKEeT bbiTb yCTpaHeH 6e3 HecopasmepHbIX PAacXO40B WAW 3aTPaT BPEMEHM,
WAW BbIABNAETCA HEOAHOKPATHO, AU MPOABAAETCA BHOBb NOC/E €ro yCTpaHeHusA, nam gpyrue nogobHole
HeAOoCTaTKy;

(B pen,. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 01 21.12.2004 N 171-93)

6esonacHocTb ToBapa (paboTbl, ycnyru) - 6esonacHocTb ToBapa (paboTbl, yCAyrv) ons XU3HM,
3[0pOBbA, MMYLLECTBA MOTPEOUTENA W OKPY!Kallen cpedbl MpU  OObIYHbIX YCAOBMAX €ro
MCMO/Ib30BaHNA, XpPaHEHWsA, TPAHCMOPTUPOBKM M YTWAM3aUMKM, a TaKkKe 6e30MacHOCTb npolecca
BbINOJIHEHUA PaboTbl (OKa3aHWA ycayru);

YNO/IHOMOYEHHaA  u3rotoButenem (NpogasBuOM) OpraHU3auMs  WMAM  YNOJIHOMOYEHHbIN
nsrotoeutenem (NpogasuUOM) WHAMBUAYaNbHbIM nNpegnpuHUMaTenb (ganee - yNOAHOMOYEHHasn
OopraHusauma WAW  YMNOJIHOMOYEHHbIA WHAMBUAYANbHLIA  MpeAnpUHUMATENb) - OpraHM3auus,
OCYLLEeCTBNAIOWAA ONpeaeneHHY0 AeATeNbHOCTb, WAW OpraHus3auma, Cco3daHHaa Ha TeppuTopuun
Poccuitckoli Pepepaunn mnsrotosutenem (Npogasuom), B TOM YMUC/Ie MHOCTPAHHbIM M3rOTOBUTENEM
(MHOCTpaHHbIM NpPOAaBLOM), BbIMOMHAKLWME onpeaeneHHble GYHKUUMM Ha OCHOBAHWW O0roBopa C
nsrotosmTenem (NpoaaBUOM) M YNONHOMOYEHHbIE MM Ha MPUHATME U YA0BNETBOPEHWe TpeboBaHWi
notpebuteneir B OTHOLWEHMM TOBapa HEHaL/eXKallero KayecTsBa, /MO0 MHAMBUAYANbHbIN
npegnpuHMmaTtesib, 3aperMcTpUpPOBaHHbIN Ha Tepputopum Poccuitckolt deaepaumnu, BbIMOHAOLLNM
onpeaeneHHble GYHKUMM Ha OCHOBaHWW [AOroBopa C M3roToBuTenem (NpoaaBLOM), B TOM 4ucie ¢
MHOCTPaHHbIM M3roToBUTENEeM (MHOCTPAHHbIM MPOAABLOM), U YNOJHOMOYEHHbIA MM Ha NPUHATUE U
yooBneTBopeHue TpeboBaHUi noTpebuTtenell B OTHOWEHWM TOBapa HEHAAEXKALLLEro KauecTBa;

(ab3au, BBegeH PeaepanbHbiM 3akoHOM 0T 21.12.2004 N 171-03)

MMMOpPTEP - OpraHM3auMsa He3aBUCMMO OT  OpraHM3aLMOHHO-NPaBoBol  Gopmbl MK
WMHOMBUAYANbHLIA NpeanpuHUMMaTENb, OCYLLECTBAAIOWME MMMNOPT ToBapa 414 €ero nociaeayrouei
peanusaumn Ha TeppuTopun Poccuiickoin ®eaepaunm;

(ab3aL, BBegeH denepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)
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KoHcynbTaHTlAOC: NpumeyaHue.
C 01.10.2026 B ab63. 13 npeambynbl BHOCATCA M3meHeHMA (P3 ot 31.07.2025 N 290-$3). Cm.

Byaywyto pegakumio.

BNagenel, arperatopa WHbopmauum o ToBapax (ycnyrax) (manee - Bnageneu, arperatopa) -
OpraHusaumMa HesaBMCMMO OT OPraHW3aLMOHHO-NPaBoOBOM  GopmMbl  AMBO  MHAMBUAYANbHbIN
npeanpuHMmaTesib, KOTopble SIBAAOTCA BAAAENbLAMMN NPOrpPaMMbl /15 3/IEKTPOHHbIX BbIYNCAUTENbHBIX
MawuH ©  (man)  Bnagenbuamm  canta UM (MAM)  CTpaHMUbI  caiTa B MHPOPMALMOHHO-
TENIEKOMMYHUKAUMOHHOM ceTn "MHTepHeT" M KoTopble MpeaoCTaBAAalOT NoTpebutenio B OTHOLIEHUMU
onpeaeneHHoro ToBapa (ycnyrn) BO3MOMKHOCTb OAHOBPEMEHHO O3HAaKOMMUTBLCA C MNPeasIoKeHUEM
npogasua (MCNONHUTENA) O 3aKNOYEHUM A0roBopa Kynan-npogarku ToBapa (goroBopa BO3mMesgHOro
OKasaHuA YCAyr), 3akAluYuMTb C MNPOAAaBLOM (MCMONHUTENEM) AOroBOp KyMAM-NpoAaxu (morosop
BO3ME34HOro OKas3aHWA YCayr), a TaKKe MPOU3BECTM NpenBapuUTesibHYl0 OMnaaTy YKasaHHOro ToBapa
(ycnyrn) nytem HanuyHbIX pacyeToB MO0 nepeBofa AEHEXHbIX CPeacTB BMafenbly arperatopa B
pamKkax npumeHaembix Gopm 6Ge3HaIMYHbIX PacyeToB B COOTBETCTBMM C MyHKTOM 3 cTatbu 16.1
HacToAwero 3akoHa u ®epepanbHbiMm 3aKoHOM OT 27 mioHA 2011 roga N 161-d3 "O HauuoHanbHOM
nnatexHom cucteme".

(ab3aL, BBegeH depepanbHbiM 3aKoHOM OT 29.07.2018 N 250-93; B pea. denepanbHOro 3akoHa oOT
31.07.2020 N 290-93)

Fnasa |. OBLUME MNONOKEHUA
CraTtba 1. MpaBoBoe peryanpoBaHue OTHOWEHMIH B 061acTH 3aWumnTbl Npas noTpebutenei

1. OTHoweHMA B 06/1acTU 3aWmUTbl NpaB notTpebutenei peryampytotca MparKAaHCKMM KOLEKCOM
Poccuiickolt ®epepaumm, HaCcToAWMM 3aKOHOM, ApyriuMn denepasibHbIMM 3aKOHaMM (fanee - 3aKOHbI) 1
NPUHUMAEMbIMX B COOTBETCTBMM C HUMMU WMHLIMWM HOPMATMBHbIMM MPaABOBbIMW akTamu Poccuiickoit
depepaunn.

(n. 1 8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. MpaBuTenbctBo Poccuiickoit depepaumm He BhpaBe MnopyyaTb ¢eaepasnbHbIM  OpraHam
MCNONHUTENBbHOM BAACTM NPUHUMATL aKTbl, COAEPMKALLME HOPMbI O 3alLuMTe NpaB noTpebutenei.

MpasutenbctBo Poccuiickon dPepepaumm BnpasBe M3gaBatb 444 noTpebuTens M npogasua
(usrotoButens, NUCNONHUTENS, YNOJHOMOYEHHOM opraHusauuu nnu YNOJIHOMOYEHHOTO
WMHAMBUAYANbHOTO NpeanpuHUMaTens, UMnopTepa, BAade/bLa arperatopa) npasuna, obssaTenbHble
NPW 3aK/OYEHUU U UCTOJIHEHUM NYBAMYHBIX OOrOBOPOB (40rOBOPOB PO3HUYHOW KYMAU-NPOAAIKMU,
SHeprocHab»KeHus, OroBOPOB O BbINOJHEHMM PaboT U 06 OKasaHuu ycayr).

(ab3aL BBepeH depepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93; B pen. denepanbHOro 3akoHa ot
24.04.2020 N 144-d3)

Ab63au ytpatma cuay ¢ 1 asrycta 2011 roaa. - PeaepanbHbiii 3akoH oT 18.07.2011 N 242-P3.
CratbA 2. MexayHapopaHblie Aorosopbl Poccuiickoit degepauum

1. Ecnv meXKayHapogHbiM foroBopom Poccuiickoin desepauymn yCTaHOBAEHbI MHble NMpaBuaa o
3almMTe NpaB noTpebutenei, Yem Te, KOTOpble NPeayCMOTPEHbI HACTOALMM 3aKOHOM, MPUMEHAITCA
npaBuaa MexayHapoaHOro A0roBopa.

2. PelleHMA MEXrocyJapCTBEHHbIX OPraHoB, TMPUHATbIE HA OCHOBaHWUW  MOJNOXKEHUN
MeXayHapoaHbiX AorosopoB Poccuiickoli ®depepaumm B WX  UCTONKOBAHWKM, NPOTMBOPEYaLLeM
KoHctutyumm Poccuiickoli ®eaepaumu, He noasiexkar UcnonHeHuto B Poccuiickoit degepaumnmn. Takoe
NPOTUBOPEUYME MOKET BbITb YCTAHOBNEHO B NOPAAKE, onpeae/ieHHOM deaepanbHbiM KOHCTUTYLMOHHbIM
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3aKOHOM.
(n. 2 BBepeH depepanbHbiM 3akoHOM oT 08.12.2020 N 429-d3)

CraTtba 3. MpaBo noTpebuteneii Ha npoceeleHMe B 061acTH 3aLWKUTbl NpaB NnoTpeburtenei

1. MpaBo noTpebuteneir Ha npocBeweHne B 061aCTM  3awWmTbl NpaB noTpebutenen
obecneunBaeTcA NOCPEACTBOM  BK/OYEHMA  COOTBETCTBYLOWMX TpeboBaHun B  depepanbHble
rocygapctBeHHble o6pasoBaTesibHble CTAHZAPTbl M obpasoBaTesibHble NPOrpPamMMbl, a TaKXKe
nocpeAcTBOM OpraHMsauum cuctemMbl MHPopmauum notpebuteneir o6 Mx npaBax U 0 HeobxoaMmbIX
AencTBUAX NOo 3almTe 3TUX Npas.

(B pea. PegepanbHoro 3akoHa ot 02.07.2013 N 185-93)

2. B uensx peanusaumm npaBa notpebutenei Ha npoceeweHne B 06nacTM 3awWMTbl Npas
notpebuTtenein opraH rocyaapcTBeHHOro Haa3opa ocylwecteaseT GOpMUPOBAHME U BeAEHME OTKPbITOTO
M obWweaoCTYNHOrO rocyAapcTBEHHONO WHQPOPMALMOHHOrO pecypca B 06/1acTM  3awWmMTbl  Npas
notpebuteneit, KayectBa M 6HesonacHocTM ToBapoB (paboT, ycayr) B nopsiake, YCTaHOB/IEHHOM
Mpasutenbctsom Poccuiickon ®epepaymn.

(n. 2 BBegeH depepanbHbiM 3akoHOM oT 11.06.2021 N 170-d3)

CtaTtba 4. Kauectso ToBapa (paboTbl, ycayru)

1. Npopasel, (McnonHUTENb) 0653aH Nepeaatb NoTpebuTento ToBap (BbINOAHUTL paboTy, OKas3aTtb
YCAYry), Ka4ecTBO KOTOPOro COOTBETCTBYET AOrOBOpY.

2. Mpu OTCYTCTBMM B [0rOBOpPE YC/AOBUIA O KadyecTBe ToBapa (paboTbl, ycnyrn) npogasel,
(ucnonHutenb) ob6asaH nepepatb noTpebutento ToBap (BbINOAHWUTL pPaboTy, OKasaTb YyCayry),
COOTBETCTBYIOWMI 0B6bIYHO NpeabaBAsemMbiM TPebOBaHUAM WM MPUTOOHbLIA ANA Uenei, ANa KoTopbIX
ToBap (paboTa, ycnyra) Takoro poga obblYHO MCMONb3yeTCA.

(B pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3. Ecnm npopasel, (MCNofHUTENb) NpU 3aKalouYeHUn agorosopa bbin noctasneH notpebuTtenem B
M3BECTHOCTb O KOHKPETHbIX Lenax npuobpeTeHns ToBapa (BbiNOAHEHMA PaboTbl, OKasaHWA yCayru),
npoaasel, (McnonHUTENb) 065A3aH NepeaaTb NoTpebutento ToBap (BbINOAHUTL PaboTy, OKasaTb ycayry),
NPUroAHbIA AN UCMONb30BAHNA B COOTBETCTBUM C STUMMU LLENSMMN.

4. Npu npopaxke TOBapa no obpasuy u (Mam) onucaHuio npogasel, obsA3aH nepenaTtb
notpebuTento ToBap, KOTOPbIN COOTBETCTBYET 06pasuy 1 (MaKn) onucaHuio.

4.1. Mpu npofaske OTAENbHbIX BUAOB TEXHMYECKM C/IOXHbIX TOBApOB C MpeaBapUTeNbHO
YCTaHOB/IEHHbIMM  NPOrPaMMamn  OAA  3NEKTPOHHbIX  BbIMMCAMTENbHbLIX MalWKH noTpebutento
obecneumBaeTcd BO3MOXHOCTb MCMNO/Ib30BaTb OTAE/NbHbIE BUAbI TEXHMYECKM C/IOXKHbLIX TOBApoOB C
npeaBapuTeNIbHO YCTAHOBAEHHbIMU MNPOrPAaMMaMM  ONA  INEKTPOHHbIX BbIYMCAUTENbHBIX MaLUWH,
CTPaHaMM MPOUCXONKAEHUA KOTOPbIX ABAAlOTCA Poccuiickaa degepauma wau gpyrue rocypapcrsa -
uneHbl EBPasMIACKOro 3KOHOMMYECKOro Coto3a. MepeyeHb OTAENbHbLIX BUAOB YKa3aHHbIX TEXHUYECKM
CNIOXKHbIX TOBApoOB, MOPAAOK COCTAaBJAEHMA W BeAEHMA MepedyHa MpPorpamm ANA  SJNEKTPOHHbIX
BbIYUCAUTENbHbIX MALUWH, CTPAaHaMW NPOUCXOXKAEHNA KOTOPbIX ABAAtOTCA Poccuiickaa Pegepauma mam
Apyrve rocyaapctBa - u4fieHbl EBPa3sMMCKOro 3KOHOMMYECKOTO CO3a M KOTOpble [AO/KHbl 6biTb
npeaBapuTesibHO YCTaHOB/EHbl, M NOPAAOK MX NpeaBapuUTe/IbHOWM YCTaHOBKK, BKAOYaA TpeboBaHMA K
dYHKLMOHMPOBaHUto, onpeaenstotcs MpasutenscTsom Poccuiickoii depepaumu.

MpenBapuTeNIbHO YCTaHOB/IEHHbIE MNPOrPaMMbl AJ/1A 3/IEKTPOHHbLIX BbIYMUCAUTE/bHBIX MaLUWH,
ucrnosbsyemble noTpebuTenem Ha OTAE/IbHbIX BMAAX TEXHUYECKM C/I0XKHbIX TOBapoB ANA AOCTyna K
MHGOpMAUMM Ha caiTax B MHPOPMALMOHHO-TEIEKOMMYHUKALMOHHON ceTn "MHTepHeT", AO0MMKHbI
obecneumBaTtb BO3MOMKHOCTb WCMO/Ib30BaHWUA 6€3 [OMNOJSIHUTENbHBIX HACTPOeK (Mo  yMosYaHuio)
MOMCKOBOM CUCTEMbI, CTPAHOM NMPOUCXOXKAEHUA KOTOpOW aBaseTca Poccuiickas depepaumsa nam gpyrue


https://login.consultant.ru/link/?req=doc&base=RZB&n=440511&dst=100011
https://login.consultant.ru/link/?req=doc&base=RZB&n=527321&dst=100076
https://login.consultant.ru/link/?req=doc&base=RZB&n=518131&dst=100161
https://login.consultant.ru/link/?req=doc&base=RZB&n=361678&dst=100010
https://login.consultant.ru/link/?req=doc&base=RZB&n=527321&dst=100078
https://login.consultant.ru/link/?req=doc&base=RZB&n=72055&dst=100013
https://login.consultant.ru/link/?req=doc&base=RZB&n=508506&dst=37
https://login.consultant.ru/link/?req=doc&base=RZB&n=455948&dst=100016
https://login.consultant.ru/link/?req=doc&base=RZB&n=455948&dst=100021
https://login.consultant.ru/link/?req=doc&base=RZB&n=512661&dst=100009
https://login.consultant.ru/link/?req=doc&base=RZB&n=455948&dst=100128

rocygapctea - uneHbl EBPA3sMIACKOrO 3KOHOMMYECKOrO COH3a, B MNOPAAKE, YCTaHOBJEHHOM
Mpasutenbctsom Poccuiickoint Peaepaumn. TpeboBaHMA K YKazaHHOM NOUCKOBOM CUCTEME U NOPALOK ee
onpeaeneHus yctaHaBauneatoTca Mpasutenbcteom Poccuiickon depepaumm.

MNpeaBapuTenbHO YCTAHOBAEHHbIE MNPOrPaMMbl AAA SAEKTPOHHbIX BbIYUCAUTENbHbBIX MALUUH,
ncnosibdyemble notpebutenem Ha OTAE/bHbIX BUAAX TEXHUYECKU CAOXKHbLIX TOBAPOB, AOJIKHbI B TOM
yncae BKAOYATb MHOTOQYHKUMOHANAbHbIN cepBuc obmeHa uvHpopmaumeld, a TakKe nporpammy Ans
3NIEKTPOHHbIX BbIMUCAUTENbHBIX MaLUWH, KOTOpas npegHasHadeHa Aaa MNOMCKa, MNpPOCMOTpa U
npuobpeTeHMa NporpaMm A5 SNEKTPOHHbIX BbIYUCAUTE/IbHBIX MALLWH, NPUMEHAEMbIX NOTpebutTenamm
C WCMO/Ib30BaHMEM TEXHUYECKM C/IOKHbIX TOBApoOB (ganee - eAWHbI MarasvH MPUIOXKEHUI), U
OYHKLMOHNPOBAHME KOTOPOM OCYLLECTBAAETCS C YYETOM OCHOBHbIX MPUHLMMOB, YTBEPXKAAEMbIX
depepanbHbIM OpPraHOM MCNOAHUTENIbHOM BANACTW, OCYLLECTBAAOWMM GYHKUMKM MO BblpaboTke U
peanusaumm rocyaapCcTBEHHOM MOAUTUKM UM HOPMaTUBHO-NMPABOBOMY peryiMpoBaHuio B cdepe
MHOOPMALUMOHHBIX TexHonoruin. deaepanbHblii OpraH MCMNONHUTENIbHOM BAAacTU, OCYLLECTBAAOLLNIMA
JYHKUMM no BblIpaboTKE M peanusaumm rocygapCTBEHHOMW MOMIUTUKM U HOPMATUBHO-MPaBOBOMY
perynnpoBaHuto B chepe MHGOPMALMOHHBIX TEXHOIOTUIA, TaKKe YTBEPKAAET NepeyeHb Nporpamm aas
3/IEKTPOHHbIX BbIMUCAUTENbHLIX MaLWIWH, PasMeL@aemMblX B €AWHOM MarasvHe TMpUIOXKEHUA B
obA3aTenbHOM nopsake.

(ab3aL, BBegeH depepanbHbiM 3aKoHOM OT 14.07.2022 N 266-93; B pea. denepanbHOro 3akoHa oT
24.06.2025 N 156-93)
(n. 4.1 BBeaeH depepanbHbiM 3akoHOM 0T 02.12.2019 N 425-d3 (pea. 22.12.2020))

4.2. Mpu npoAa)ke WM WUCNOAb30BAaHUU OTAENbHbIX BUAOB TEXHUYECKU CNOMKHbIX TOBApOB C
npeaBapuTeNbHO YCTaHOB/JEHHbIMKM NpPOrpaMmmamMun  ANA  SNEKTPOHHbIX BbIYUCAUTE/IbHbIX MaLWUH,
BK/IIOYAA eANHbIN MarasuH NPUNoXKeHUn, obecneymBaeTca OTCYTCTBME CNeayIoWMX YCNOBUIA:

1) npuBOAAWMX K OrpaHUYEHUIO BO3MOMKHOCTM NpuobpeTeHns (YCTaHOBKWM) nporpamm Ans
3N1EKTPOHHbIX BbIYUCAUTENBHbIX MALLMH C UCMNO/Ib30BaHMEM €AMHOIO MarasuHa NPUIOXKEHN;

2) npuBOAAWMX K OrpaHMYEHUIO WM HEBO3IMOMKHOCTM MCNOAb30BaHUA PYHKLMOHANbHbIX
BO3MOXHOCTEN NpeaBapUTENbHO YCTAaHOBAEHHbIX B COOTBETCTBMM C MOJIOMKEHUAMM HACTOALLEN CTATbK
NporpamMmm AN 3NEKTPOHHbIX BblYMCANTENbHbIX MALWIWH, BKAOYas eAMHbIM MarasvH NpuIoXKeHui, a
TaKKe MNporpamm A8 3/1EKTPOHHbIX BbIYMCAUTENbHbIX MallUH, NPUOBpPeTeHHbIX (YCTaHOBAEHHbIX) C
MCNO/Ib30BaHMEM eANHOro MarasmMHa MPUAOXKEHUI (B TOM unc/ie YCOBUIA, OTPaHUYMBAIOLWMNX MOMUCK,
O6HOBNEHME MPOrpamm ANs 3/IEKTPOHHBIX BbIMUCAUTENIbHBIX MaLIWH, YNpaBAeHUE WX HaCTpOMKamM,
obecneyeHne B3aMMOAENCTBMA C NOTpedbUTENsMM, HanpasieHWe WM YBEOOMJEHUN, YCIOBUMA,
npeaycMmaTpuBaroWnX MNpUMeEHeHne o0cobbix TpeboBaHU K GOPMUPOBAHUIO LEH HA  YyCayru,
OKa3blBaeMble B paMKax e4MHOro MarasmMHa MNPWIOXKEeHWA UKW NPU UCMNOJb30BaHMM Mporpamm gas
3NEeKTPOHHbIX BbIYUCANTENbHbBIX MalLMH, NPUOBPETEHHbIX (YCTaHOB/IEHHbIX) C UCMO/Ib30BaHNEM eANHOTO
MarasuHa npUIoXKeHUn, nMbo NPUBOAALMX K OrpaHUYeHuto ¢GYHKUMOHAMbHbIX BO3MOMHOCTEM
TEXHUYECKM C/IOXKHOTO TOBapa NpU MCMO/b30BaHWUM MPOrPaMmbl A8 3/EKTPOHHbIX BblYUCAUTENbHbIX
MaLUWH);

3) npuMBOAAWMX K OrpaHUMYeHWo CcnocoboB onaaTbl C UCMOAb30BaHMEM €AMHOr0 MarasuHa
NPUNOXKEHUA npu npuobpeTeHnn (YCTaHOBKE) WM MCMOAb30BaHUM MNPOrpaMm ANSA  3EKTPOHHbIX
BbIYUCAUTENbHbIX MaLLUH.

(n. 4.2 BBegeH depepanbHbiM 3akoHoM oT 07.07.2025 N 194-d3)

KoHcynbTaHTlAOC: NpuMeyaHme.
C01.03.2027 ct. 4 pononHsetca n. 4.3 (®3 o1 26.06.2026 N 210-d3). Cm. byayLuyto peaakumio.

5. EciM 3aKOHaMM MAM B YCTAaHOBJIEHHOM WMMK MNopsAgke NpesycMoTpeHbl obs3aTenbHble
TpeboBaHuA K ToBapy (paboTe, ycayre), npoaasel, (McnonHUTeNb) 06a3aH NepeaaTth NOTpebuTeNto ToBap
(BbINONHWUTL paboTy, OKa3aTb YCAYry), COOTBETCTBYHOLLMI 3TUM TPebOBaHUAM.
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(n. 5 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Ctratba 5. MpaBa u o06a3aHHOCTM wu3rotoButena (ucnonHutensa, npopgasua) B obnactu
YCTaHOB/IEHUA CPOKa cnyxbbl, CpoKa rogHocTM ToBapa (paboTbl), a TaKKe rapaHTUIHHOrO CpoKa Ha
ToBap (paborty)

1. Ha ToBap (paboty), npegHasHa4yeHHbI ANA AJUTENbHOTO WCMNOJIb30BaHUA, M3roTOBUTE/b
(ucnonHWTeNb) BnpaBe YCTaHaBAMBATb CPOK CAYXKObl - nMepuod, B TeYeHMEe KOTOPOro U3roToBUTE b
(vcnonHuTenb) obsasyeTca obecneunBaTb NOTPEOUTENIO BO3MOMXKHOCTb UCNONb30BaHUA ToBapa (paboThbl)
MO Ha3HAYEHWUIO U HECTM OTBETCTBEHHOCTb 3a CYLLLECTBEHHbIE HELOCTAaTKM HA OCHOBAHMM MYHKTa 6 CTaTby
19 n nyHKTa 6 cTaTbM 29 HacToALLero 3aKoHa.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. WsrotoBuTenb (UcnonHutenb) o6A3aH yCTaHaBAMBaATb CPOK CAyKb6bl ToBapa (paboTbl)
OMTENbHOrO NOJIb30BaHMA, B TOM 4YMC/IE KOMMNEKTYOWUX u3genvii (getanei, ysnos, arperaTtos),
KOTopble N0 UCTEYEHUN onpeseNeHHOro NepmMoaa MoryT NpeacTaBAATb ONACHOCTb A1 XU3HM, 340P0BbA
noTpebutens, NPUUMHATL Bpes ero MMyLLLECTBY UM OKPYKatloLen cpeae.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. CpoK cny»6bl ToBapa (paboTbl) MOMET UCUMCAATLCA eAMHULEMU BPEMEHM, @ TAKMKE WHbIMU
eauHULAMU M3MEpPEeHUs (KMAomMeTpamu, MeTpamu M MPoYMMU eguHULAMU U3MEPEHUs ucxodsa U3
dYHKLUMOHANbHOTO Ha3HauyeHMa ToBapa (pesynbtata paboThbl)).

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

4. Ha npoaykTbl nuTaHMA, napdoMepHO-KOCMETMYECKMEe TOBapbl, MeAMKAaMEeHTbl, TOBapbl
6bITOBOM XMMUM WU  UHble NoAobHble ToBapbl (paboTbl) M3roToBUTENb (MCMONHWUTENb) 06A3aH
yCTaHaBAMBATb CPOK TFOAHOCTM - MNepuog, MO WCTEeYEHUM KoToporo ToBap (paboTa) cumTaercs
HENPUroAHbIM A8 UCMO/b30BaHNA NO Ha3HAYEHMIO.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

5. MNpopaxka ToBapa (BbiNo/JHEHWE PabOTbl) MO UCTEYEHUN YCTAHOB/MIEHHOrO CPOKa rogHOCTH, a
TaK)Ke ToBapa (BbiNosHeHMe paboTbl), Ha KOTOPbIN A0NKEH ObiTb YCTAHOBNEH CPOK FOAHOCTU, HO OH He
YCTaHOB/EH, 3anpeLaeTcs.

(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

6. M3rotoBuTenb (MCNONHUTENDL) BNpaBe YCTaHaB/AMBaTb Ha ToBap (paboTy) rapaHTUNHLINA CPOK -
nepuos, B TeYeHWE KOTOpPOro B ciayyae obHapysKeHus B ToBape (paboTe) HegocCTaTKa M3roTOBUTE/b
(ucnonHuTenb), Nnpoaasel, YNoJHOMOYEHHass OpraHM3aumMa WM YNoJIHOMOYEHHbIN WUHAMBUAYA/bHbIN
npegnpuHMmaTtenb, umnoptep o06a3aHbl yA0BAETBOPUTL TpeboBaHWAa noTpebuTens, yCTaHOB/EHHblE
cTaTbaAMK 18 1 29 HacToAwero 3akoHa.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

M3rotoBuTenb BNpaBe MNpPUHATbL 06A3aTeNbCTBO B OTHOLWEHWMM HeAOoCTaTKOB  TOBapa,
OBHapPY}KEHHbIX MO MWCTEYEHUM YCTAHOBJEHHOrO MM FapaHTMMHOrO CpoKa (4ONoAHUTENbHOE
06A3aTeNbCTBO).

(ab3aL, BBegeH denepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93)

CopeprkaHme OONONHUTENbHOro 06A3aTenbcTBa  W3rOTOBUTENS, CPOK  AEWCTBUS  TaKoro
obAsaTenbctBa WM MOPSAAOK OCYLLEeCTBAEHUs noTpebutenem npaB nNo Takomy o0b6A3aTenbCTBy
onpeaenatTca N3roToBUTENEM.

(ab3au, BBegeH PeaepanbHbiM 3akoHOM oT 21.12.2004 N 171-03)

7. MNpopasel, BNpaBe YCTaHOBUTb Ha TOBap rapaHTUIMHbLIA CPOK, €C/IM OH He YCTaHOBJ/EH
N3roToBUTENEM.
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|_||:)Oﬂ,aBELI| Bnpase NPUHATb 06A3aTeNbCTBO B OTHOLWEHMUM HeAOCTaTKOB TOBapa, O6Hapy>KEHHbIX no
ncrevyeHnn FapaHTVIﬁHOFO CPOKa, YCTaHOB/1EHHOIO N3roTtoBuUTeNEM (,D,OI'IOﬂHMTEﬂbHOE O6F|3aTe}1bCTBO).

CoaeprkaHue gononHUTeNbHOro 06s3aTtenbcTBa NPoAaBLa, CPOK AeNCTBMA TaKoro 0b6a3aTenbCTsa
W NOPAMOK OCYLLECTBAeHMA NoTpebuTtenem npas No Takomy ob6a3aTenbCTBY ONpeaensoTca 40roBopoOM
Mexay notpeburenem v NpoaaBLOM.
(n. 7 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

8. U3rotoBuTenb (Npoaasel) HeceT OTBETCTBEHHOCTb 3a HEAOCTaTKM ToBapa, Ob6Hapy)KeHHble B
TeYeHue CPoKa AeNCTBUA AONONHUTENIbHOIO 065A3aTeNbCTBa, B COOTBETCTBUM C ab3aLlem BTOPbIM MyHKTa
6 cTaTbM 18 HacTosLWEero 3aKoHa, a NOC/Ne OKOHYaHMA CPOKa AeUCTBMA AONONHUTENbHOIO 0653aTeNbCTBa
- B COOTBETCTBMM C NYHKTOM 5 cTaTbu 19 HacTosAwero 3akoHa.

(n. 8 BBegeH PepepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-93)

KoHcynbTaHTlAOC: NpumeyaHue.
C 01.03.2027 ct. 6 usnaraetca B HoBoW peaakumm (P3 ot 26.07.2026 N 266-P3). Cm. 6yayulyio
peaakumio.

Cratba 6. O6A3aHHOCTb M3roToBUTENA O6ECneYnTb BO3MOXKHOCTb PEMOHTA U TEXHUYECKOro
06cNyKMBaHUA ToBapa

M3rotoBuTenb o6sa3aH obecrneunTb BO3MOMKHOCTb MCMO/Ib30BaHWA TOBapa B TEUEHME ero CpokKa
CNyX6bl. s 3TON Uenn M3rotoBuTenb obecneymBaeT PEMOHT U TEXHUYECKoe 06Cy»KMBaHMe ToBapa, a
TaKXe BbINYCK M MOCTaBKy B TOProBble U PEMOHTHblE OpraHuM3aunM B HEOBXOAMMBIX ANA PEMOHTa U
TEXHUYECKOro 06CNYyXMBaHMA obBbemMe M acCcopTUMEHTE 3anacHbIX 4acTeld B TeyeHuUe Cpoka
NPOW3BOACTBa TOBapa W MOC/AE CHATMA ero C NPOM3BO/ACTBA B TEUEHME CPOKa C/ybbl ToBapa, a npu
OTCYTCTBMM TAKOrO CPOKa B TEUEHME AeCATM NIeT CO AHA nepeaayn ToBapa noTpebutento.

CratbAa 7. MpaBo notpebutena Ha 6esonacHocTb ToBapa (paboTbl, ycnyru)

1. NoTpebutens nmeeT NpaBo Ha To, YTobbl ToBap (paboTa, ycayra) Npu 06bIYHbLIX YCAOBUAX €ro
MCMO/Ib30BaHWA, XPaHEHWA, TPAHCMNOPTUPOBKM U yTUAM3auun Bbli Be3onaceH Aa KU3HW, 340POBbLSA
noTpebuTens, OKpyKatoLLen cpeapl, a TaKKe He NPUYMHAN BPes MMYLLECTBY NnoTpebutens. TpebosaHus,
KoTopble AO/MKHbI obecrneunBaTb He3omacHOCTb ToBapa (paboTbl, ycayru) OA8 KU3HW WM 340POBbLSA
noTpebuTens, OKpyKalolen cpedbl, a TaKKe NpeaoTBPalLEHME NPUYMHEHWA Bpeda WMYLLECTBY
notpebutens, ABnAOTCA 06M3aTeNIbHbIMM M YCTaHAB/AMBAIOTCA 3aKOHOM WM B YCTAaHOB/JIEHHOM UM
nopsakKe.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. U3roTtoBuTENb (MCNONHMTENb) 06A3aH obecneumBaTh 6e3onacHOCTb ToBapa (paboTbl) B TeYeHue
YCTaHOB/IEHHOrO CPOKa CAY*K6bl AW CPOKa rogHOCTM ToBapa (paboTbl).

Ecnv B COOTBETCTBMM C MYHKTOM 1 cTaTby 5 HacToAWEro 3aKoHa U3roToBUTENb (MCNOAHUTENL) He
YCTaHOBWA Ha ToBap (paboTy) cpok cny»bbl, OH 06s3aH obecneunTb 6esonacHocTb ToBapa (paboTbl) B
TeyeHne OecaTU NIeT CO AHA Nepesayuvm ToBapa (paboTbl) noTpebuTento.

Bpen, MPUUYMHEHHBbIM KM3HWM, 340POBbIO  WAW  MMYyLLeCTBY noTpebuTena BcnencTeue
HeobecneyeHna 6esonacHOCTM ToBapa (paboTbl), NOANEKUT BO3MELLEHMIO B COOTBETCTBMM CO CTaTbel
14 HacToawero 3aKoHa.

3. Ecam ana  6esonacHoro wMcnosb3oBaHuA ToBapa (paboTbl, ycayrn), ero XpaHeHwus,
TPaHCMNOPTMPOBKM N YyTUAM3ALMU Heobxoanmo cobatogaTb cneumanbHble nNpasuaa (aanee - npasuna),
N3roToBUTENb (MCMONHUTENL) 0653aH yKasaTb 3TW MpaBuaa B CONPOBOAMTENbHOW AOKYMEHTaUMUU Ha
ToBap (paboTy, ycnyry), Ha 3TUKETKEe, MapKUPOBKON UM UHbIM cnocobom, a npoaasel, (MCNoSHUTENb)


https://login.consultant.ru/link/?req=doc&base=RZB&n=72074&dst=100033
https://login.consultant.ru/link/?req=doc&base=RZB&n=72074&dst=100037
https://login.consultant.ru/link/?req=doc&base=RZB&n=540339&dst=100009
https://login.consultant.ru/link/?req=doc&base=RZB&n=541201&dst=277
https://login.consultant.ru/link/?req=doc&base=RZB&n=193070&dst=100013
https://login.consultant.ru/link/?req=doc&base=RZB&n=72075&dst=100023

0653aH A0BeCTM 3TM NpasBuna A0 CBeAeHMA noTpebutens.

4. Ecnm Ha ToBapbl (paboTbl, ycayrM) 3aKOHOM WM B YCTAHOB/IEHHOM MM MOPSAAKE YCTaHOBEHbI
obna3atenbHble TpeboBaHMA, obecrneunsatolme ux 6e30NacHOCTb A1A KU3HU, 340P0BbA NoTpebutens,
OKpY)Kalowen cpeapl M NPeaoTBpalLeHne NPUYMHEHUS Bpesa MMYLLLECTBY NOTpebuTens, cCooTBETCTBUE
TOBapoB (paboT, ycnyr) ykasaHHbIM TpPeboBaHMAM MNOANEXKMUT 00A3aTeNIbHOMY MOATBEPIKAEHUIO B
nopagke, NpeaycMoTPeHHOM 3aKOHOM M UHbIMW MPaBOBbIMK aKTaMU.

(B peq. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

He ponyckaeTcs npogaka ToBapa (BbiMONHEHWE pPaboTbl, OKasaHMe YCaAyru), B TOM uucie
MMMOPTHOro ToBapa (pabotbl, ycnyrn), 6e3 mHpopmaumm 06 obA3aTenbHOM NOATBEPKAEHMM €ro
COOTBETCTBUA TPeHOBaHUAM, YKa3aHHbIM B NyHKTe 1 HacTosALLen cTaTbu.

(n. 4 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4.1. He ponyckaeTcA npojarka ToBapa, B TOM 4WC/e WMMOPTHOrO TOBapa, COAEep)Kaliero
MHGOPMAUMIO, 33 PACNPOCTPAHEHME KOTOPOIM NpPenycCMOTPEHA aAMMHWUCTPATMBHAA WAW YroaoBHaA
OTBETCTBEHHOCTb.

(n. 4.1 BBeaeH ®eanepanbHbiMm 3akoHOM OT 05.12.2022 N 478-93)

5. Ecan  ycTaHOBNEHO, 4TO Mpu cobtoAeHUM noTpebuTenem YCTaHOB/EHHbIX NpaBua
MCMNO/Ib30BaHWUA, XPaHEHWA WAW TPaAHCMOPTUPOBKM ToBapa (paboTbl) OH NPUUMHAET UM MOXKET
NPUYMHUTD BPEeS, *KM3HW, 340P0OBbI0 M MMYLLECTBY NOTPEObUTENS, OKpyrKalolen cpene, U3roToBuTeNb
(ucnonHuTens, npoaasel) 06a3aH HesaMegIUTENbHO NPUOCTAHOBUTL €ro NPOM3BOACTBO (peannsaumio)
[0 YCTpaHeHWs NPUYKNH Bpeaa, a B HE0BX0AMMbIX CyYasx MPUHATb MepPbI NO U3bATUIO ero 3 obopoTa u
OT3bIBY OT NoTpebutens (notpebutenen).

Ecnn npuumnHbl Bpeaa ycTpaHUTb HEBO3MOXKHO, U3rOTOBUTE/b (MCMONHUTENL) 06A3aH CHATbL TaKow
ToBap (paboty, ycayry) ¢ npoussoacTsa. Mpu HEBbINOJIHEHUU U3rOTOBUTENEM (MCMONHUTENEM) STOM
06A3aHHOCTU YMOJIHOMOYEHHbIN deaepasnbHbli OpraH UCMNOJIHUTE/IbHOW BAACTU MPUHUMAET Mepbl Mo
OT3blBy Takoro ToBapa (paboTbl, ycayrn) ¢ BHYTPEHHEro pbiHKa W (nan) oT noTtpebutens wmau
notpebuTenei B nopsake, ycTaHOBJEHHOM 3aKOHO4ATeIbCTBOM Poccuiickon ®epepaunu.

(B pen,. PegepanbHbix 3aKoHOB 0T 21.12.2004 N 171-93, o1 18.07.2011 N 242-d3)

Y6bITKM, NPUUMHEHHbIE NOTPEBMTEN0 B CBA3W C OT3bIBOM TOBapa (paboTbl, ycayru), noaneskart
BO3MELLEHMNIO U3roTOBUTEIEM (MCMOAHUTENEM) B MOSIHOM 06beMe.

6. YTpatun cuay. - PepepanbHblit 3aKkoH o1 21.12.2004 N 171-93.

CraTtba 8. MpaBo notpebutena Ha uHpopmaumio 06 usrotoeutene (McnonHuTeNe, NPoaaBLE) U O
ToBapax (paborax, ycnyrax)

1. MNotpebutenb Bnpase noTpeboBaTb NpPeAOCTAaBAEHUA HEeobXoAMMOM U  AOCTOBEpPHOM
nHpopmaummn 06 msrotoBuTene (McnosHUTENE, NPOAABLE), pexnme ero paboTbl U pPeannsyembix UM
ToBapax (paboTax, ycayrax).

2. YKasaHHas B nyHKTe 1 HacToswel cTaTbM MHPOpMaLMA B HArnsgHOM M AoCTynHoi dopme
[0BOAMTCA [0 cBeAeHMA noTpebuTenei nNpu 3akAOYEHUM AOrOBOPOB KYNAU-MPOLANKM U AOTOBOPOB O
BbINO/IHEHUWN PaboT (OKasaHWM ycayr) cnocobamu, NPUHATLIMKU B OTAENbHbIX cdepax obCayKMBaHUA
notpebutenei, Ha PycCKOM si3blKe, a AOMOJNHUTENLHO, MO YCMOTPEHMUIO U3rOTOBUTENA (MCMONHUTENS,
npoAaBLLa), Ha rocyapCcTBEHHbIX A3blKax pecnybMK U MHbIX A3bIKax HapoaoB Poccuiickon Pepepaunn.
(B pen. PegepanbHoro sakoHa ot 24.06.2025 N 168-93)

3. YNoaAHOMOYeHHasn OopraHunsauna nam yrlO/'IHOMOLIEHHbII‘a MHAMBMAyaﬂbeIﬁ npeanpunHMmartesib
no Tpe6OBaHMPO I'IOTpe6MTeJ'IFI 06A3aHbI npeaocraBuTb noareepxXaeHne CBOuUX NOHOMOYUI,
BbITEKAKOWUNX N3 3aK/TIOYEHHOIO MU A0TroBOpPa C U3rOTOBUTENIEM (I'IpOLI,aBLI,OM).
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(n. 3 BBeaeH denepanbHbiM 3aKoHOM oT 29.07.2018 N 250-03)

Cratba 9. UHPopmaLmsa 06 usrorosutene (McnonHutTene, npoaasLe, Bnajgesnble arperatopa)
(B pea. PepepanbHoOro 3akoHa ot 29.07.2018 N 250-93)

1. WUsrotosutenb (McnonHuTenb, npogasel) 06s3aH [0BECTM [0 cCBegeHua noTpebutens
dMpMeHHOe HaumeHOBaHWe (HauMeHOBaHWE) CBOEN OpraHu3aLMu, MecTo ee HaxoxKaeHusa (agpec) u
pexum ee paboTbl. Mpoaasel, (MCNONHUTENb) pasMmelLaeT YKa3aHHY0 MHOPMaUMIO Ha BbiBECKE.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

MN3rotoButens (McnonHutens, npoaasel) - WHAMBMAYANbHbIM NpeAnpUHMMATENb - [OJIXKEH
npenocTaBuTb NOTPebUTEND MHPOPMALMIO O rOCyAapCTBEHHOM perncrpauyMm M HauMeHOBaHWUU
3aperncTpPUpPoBaBLLEro ero opraHa.

M3rotoBuTens (npopgaseu) o6s3aH [0BecTM A0 cBedeHUA noTpebutens ¢upmeHHoe
HaMmeHoBaHMEe (HaMMeHOBaHME), MeCTO HaxoXAeHuA (agpec) M pexum paboTbl YNOAHOMOYEHHOM
OopraHusaLmnmn Nan ynoJIHOMOYEHHOTO MHAMBUAYaAbLHOMO NpeanpuHUMaTeNs.

(ab3aL, BBegeH depnepanbHbiM 3akoHOM oT 29.07.2018 N 250-93)

1.1. YnonHomo4eHHan opraHn3auusa Uam yrnosHOMOYEHHbIA MHAMBUAYaAbHbIM NpeanpuHUmaTeb
B C/nyyae obpalleHus noTpedbuTtens obA3aHbl A0BECTUM A0 ero cBegeHua MHbopmauuio o cebe U
usrotosutene (npoaasue) (pUpmeHHoe HaumeHoBaHWE (HAMMEHOBaAHME), MeCTO HaxoXaeHus (agpec),
peXMm paboTbl, rocyAapCTBEHHbIN PErMCTPALMOHHbIA HOMEP 3aNnCK O CO34aHUN OPUAUYECKOTO AULa,
dbamuanio, MmA, OTYECTBO (eCcin MMeeTca), rocyAapCTBEHHbIA PErncTpauMOHHbIA HOMEp 3anucu o
rocyAapCTBEHHOW perucrTpauumn GusMyeckoro MLa B KayecTse MHAMBUAYANbHOIO NpeanpuHUMaTens).
YNoAHOMOYEHHasA opraHu3aumMsa AW YNoJHOMOYEHHbIN MHAMBMAYANbHbLIM NpeanpUHUMaTENb Bnpase
[OBECTM A0 CBeAeHuA notpebutenein MHPopmaumio o cebe nocpeacTBOM ee pasMeLLeHNAa Ha CBOem
caitTe B MHPOPMAUMOHHO-TENEKOMMYHUKALMOHHOW ceTn "UHTepHeT", MHPopmaumio o6 mM3rotosutene
(npoaasLe) NocpeAcTBOM pasmeLLEHMS HA CBOEM caiTe B MHPOPMALMOHHO-TENEKOMMYHMKALLMOHHOM
cetTu "WHTepHeT" CCbIIKM Ha CTpaHuUy canTa wusrotoBuTena (npogasua) B MHPOPMALMOHHO-
TeNIeKOMMYHUKAUMOHHOM ceTu "UHTepHeT", coaeprKallyto MHpopmaumio 0b nsrotosuTene (NpoaasLe).
(n. 1.1 BBegeH depepanbHbiM 3akoHoM OT 29.07.2018 N 250-93)

1.2. Bnageney, arperatopa o6s3aH f0OBECTM A0 CBeAeHMA noTpebuteneit nHbopmauuto o cebe u
npoaasue (ncnonHutene) (pupmeHHoe HanmeHoBaHWe (HaMMEHOBaHUWE), MECTO HaxoxKaeHua (agapec),
peX1UM paboTbl, rocyAapCTBEHHbIN PErMCTPaLMOHHbIA HOMEP 3annCK O CO34aHUKN OPUANYECKOTO AnLa,
dbamunmnio, Ums, OTYECTBO (ecnn MMeeTcs), rocyAapCTBEHHbIA PEerucTpauMoHHbIM HOMep 3anucu o
rocy4apCcTBEHHOM permcrTpaumm GU3MYecKoro MLa B KayecTse MHANBUAYAbLHOTO NpeanpuHUmMmaTens), a
TaKKe 06 MMEILWMXCA M3MEHEHUAX B yKasaHHOW MHpopmauuun. Bnagenew arperatopa AoBOAMT 40
cBegeHun notpebutenen wuHpopmaumo o cebe M npogasBue (McnonHWTene) nocpeacTBOmM ee
pasMelLeHnsA Ha CBOMX caiTe M (MaM) cTpaHuue caiiTa B MHPOPMALMOHHO-TENEKOMMYHUKALMOHHOM
cetn "UnTepHeT". MHPOpMaUMIo 0 NpoaaBLe (MCnoNHUTENe) BNageNeL, arperatopa Bnpase A0BecTM 40
cBeAeHUn noTpebuTeneid NocpeacTBOM pasMeLLeHMs Ha CBOMX cavTe W (MaM) cTpaHuue caWTa B
MHPOPMALNOHHO-TENEKOMMYHUKALLMOHHOM ceTh "MHTepHEeT" cCbl/IKM Ha caliT npogasua (McnonHuTens)
B UHOOPMALUOHHO-TENEKOMMYHUKALMOHHON ceTn "UHTepHeT".

(n. 1.2 BBegeH deaepanbHbiM 3akoHOM OoT 29.07.2018 N 250-93)

1.3. Npogasey, (McnonHUTENb) 0653aH NpeaoCTaBMTb BAagenbly arperatopa M pPasMecTUTb Ha
cBoemM caiTe B WHPOPMALMOHHO-TENEKOMMYHUKALMOHHOM ceTn "MHTepHeT" (npu ero Haavuum)
[OCTOBEPHY0 MHpOopmauuio o cebe, yKasaHHyt B MyHKTe 1.2 HacToswel cratbM. B ciyyae, ecau
MMeIoTCA M3MEHEHMA B TaKoOW WHPOpMauuu, npogasel, (MCMONHWUTENb) 00S3aH B TeYeHMEe OZLHOro
paboyero AHA C MOMEHTA BHECEHWA B Hee M3MEeHeHW coobwuTb Bagenbly arperatopa 06 3Tux
MU3MEHEHMAX W PasMecTUTb MX Ha CBOEM cailTe B MHOOPMALMOHHO-TEIEKOMMYHUKALMOHHOW CeTu
"UnTepHeT" (Npu ero Hannuum). Bnageneuy, arperatopa 064a3aH BHECTU 3TU M3MEHEHUS B MHGOPMaALMIO O
npoZasue (MCnonHUTeNe) B TeueHMe OA4HOro paboyero AHA, ecn pasmeLleHre YKasaHHoM nHopmaumm
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OCYLLECTBNISETCA Ha caliTe BAagenbua arperatopa v (Mam) ero crtpaHuue calita B MHOOPMAUNOHHO-
TeNeKOMMYHUKaunoHHoM cetn "UHTepHeT".
(n. 1.3 BBeaeH depepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

1.4. Bnageneu arperatopa BnpaBe obecneynTb BO3MOMKHOCTb MPOXOXKAEHUA NPOAABLOM
(ucnonHutenem), notpebutenem ayTeHTUPUKALMM C WUCMNOJb3OBAHMEM eaMHOW OBUOMETPUYECKON
CMCTEMbI B COOTBETCTBMM CO cTaTbelt 10 PeaepasbHOro 3akoHa ot 29 aekabpa 2022 roga N 572-93 "06
OCYLLECTBNEHUM UAeHTUOUKauMn U (Mnan) ayTeHTUOUKAUMM PUIMYECKUX UL, C WUCMO/Ib30BaHUEM
6MOMETPUYECKNX MEPCOHA/bHbIX AaHHbIX, O BHECEHUN W3MEHEHWI B OTAE/bHble 3aKoHOAaTe/bHble
aKkTbl Poccuitickoli  degepauum M NPU3HAHUW  YTPATUBLLUMMM  CUAY  OTAENAbHbIX  NONOXKEHWUM
3aKoHOAaTeNbHbIX akToB Poccuiickon Pegepaunn'.

(n. 1.4 BBegeH dPeaepanbHbim 3akoHOM 0T 01.04.2025 N 41-93)

1.5. Bnageneu arperatopa 00s3aH OCyWeCTBAATb MAEHTUPUKALMIO C UCMNOSb30BaHUEM
denepanbHON rocysapcTBeHHON MHGOPMALMOHHOM cucTeMbl "EAMHaAA cuctema UOeHTUOMKauuU U
ayTeHTUOMKauMM B MHOpPACTPYKType, obecneumsarowen  MHPOPMALMOHHO-TEXHONOMMYECKOE
B3aMmogencrame MHGOPMaLMOHHBIX CUCTEM, UCNO/Ib3YeMbIX 1A NPefOCTaBAEHUA FOCYAAaPCTBEHHbIX U
MYHUUMNANbHbIX YCAYr B 3/IeKTPOHHOW dopme" (manee - eauHas cuctema uaeHTUOUKaAUUU U
ayTEHTUOUKALMKN) MIBABUBLLMX XKeNaHWe MPOUTU TaKylo UAEHTUOUKALUIO U MMEILMX HamepeHue
PasmMecTUTb NPeasioKeHUE O 3aK/IIOYEHMU AOTOBOPA KYMAU-NPOAaKkyM ToBapa (Lorosopa BO3ME3LHOMO
OKa3aHUA YCyr) POCCUMCKUX FOPUAMYECKUX UL, U GU3UYECKUX STULL.

(n. 1.5 BBegeH ®eaepanbHbiMm 3akoHOM oT 01.04.2025 N 41-03)

1.6. Bnageneu, arperaTtopa 06f3aH [O0OBecTM A0 CBeAeHMA noTpedbutenen uHpopmauuio o
NPOXOXAEHUN UAEHTUPUKALMM  IMLOM, UMEKOWMM HaMepeHWe pPasMecTUTb MpegoKeHne o
3aK/NOYEHMM  [OOrOBOpPa Kyn/AM-NpogarkM ToBapa (4oroBopa BO3ME3LHOIO OKasaHMA ycayr), ¢
MCNONb30BaHNEM €4MHOM CUCTEMbI UAEHTUPUKALMM U ayTEHTUPUKALMM MOCPEACTBOM pPasmeLLeHun
YKasaHHOW WHbOpMauMM Ha CcBOMX cailte W (MAn) cTpaHuue caWta B  WMHGOPMAUMOHHO-
TeNIEKOMMYHUKaUNOHHOM ceTn "UHTepHeT".

(n. 1.6 BBegeH deaepanbHbiM 3akoHOM 0T 01.04.2025 N 41-93)

2. Ecav BuA OEATeNbHOCTM, OCYLLECTBAAEMbIN W3rotoBuTesiem (MCMOAHWUTENEeM, MPOAABLOM),
NOANEXUT NULEH3MPOBAHUIO U (MAW) UCMONHUTENb WMMEET FOCYAAPCTBEHHYIO aKKpeauTauuio, A0
cBegeHusa notpebuTens LoMKHa 6biTb AoBeaeHa MHPOpMaUMA O BUAE AeATeNbHOCTUM U3roToBUTENA
(ucnonHuTeNns, npogasua), HOMepe AUUEH3UM U (MAM) HOMepe CBMAETENbCTBA O rOCYAapCTBEHHOM
aKKpeamuTaumm, CPoKax AenCcTBMA YKasaHHbIX NMLEH3UN U (MIKM) CBUAETENbCTBA, a TaKKe MHbopMauus
06 opraHe, BblAaBLUIEM YKa3aHHbIE INLLEH3MIO U (MNK) CBUAETENLCTBO.

(n. 2 B pea. ®epepanbHoro 3akoHa ot 16.10.2006 N 160-93)

3. UHPopmaLma, npeayCcMOTPEHHasA NyHKTamu 1 1M 2 HacToALLelN CTaTbM, AONKHA ObITb f0BeAeHa
00 CBefeHua noTpebutenelt TaKKe NPU OCYLLECTB/IEHUM TOProBau, ObITOBOTO WM MHbIX BUAOB
06cNyKMBaHMA NoTpebuTeneit BoO BpeMeHHbIX MOMELLEHMAX, HA APMAPKaXx, C IOTKOB U B APYrMX CyvasX,
€CcNM  ToprosnsA, ObITOBOE M MHble BUAbI 0OCNYXKMBaHMA NOTPebUTeNel OCYLLECTBAAIOTCS BHe
NMOCTOAHHOIO MecCTa HaxoXAeHMA NPoAaBLa (McnofHuTens).

CraTtba 10. UHdopmauma o ToBapax (paborax, ycnyrax)

1. U3roToBuTENb (MCNOAHUTEND, NPOAaBeEL) 06A3aH CBOEBPEMEHHO NPeaoCcTaBAATb NOTpebutento
HeobxoaMMmyl0 M AOCTOBepHyl MHbOpMauMilo O ToBapax (pabotax, ycnyrax), obecneumsaroLlyto
BO3MOXHOCTb MX NpPaBWIbHOro Bbibopa. Mo oTAenbHbIM BMAAM TOBapoB (paboT, ycayr) nepedyeHb u
cnocobbl goBeaeHua MHGopmauMM Ao notpebuTtens ycrtaHasamsatoTca lNpasutennctBom Poccuinickoit
depepaumnn.

2. UHpopmauun o ToBapax (paboTax, ycayrax) B 06Aa3aTeNbHOM NOpsAAKe A0MKHA COAepKaTh:
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HaMMeHOBaHME TEXHWYECKOro perlaMeHTa WM WHOEe YCTaHOB/JIEHHOE 3aKOHOZATENbCTBOM
Poccuiickolt depepaumm 0 TEXHUUYECKOM PeryiMpoBaHMM U CBUAETENbCTByloWee 06 o6sa3aTeNibHOM
noATBEPXKAEHUN COOTBETCTBUA TOBapa 0603HaYeHe;

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

cBefeHuss 06 OCHOBHbIX MOTPEOUTENbCKUX CBOWMCTBAX TOBapoB (paboT, ycayr), B OTHOWEHUU
NPOAYKTOB MUTAHWA CBEAEHUs O cocTaBe (B TOM YMcCae HaMMeHOBaHMe MCMOJIb30BaHHbIX B Mpolecce
M3roTOBAEHWNA NPOAYKTOB NMTAHUA NULLEBbIX 406aBOK, BMONOrMYECcKM aKTUBHbIX 406aBOK, MHbOPMaLUA
O HanWuMM B NPOAYKTaX MUTAHUA KOMMNOHEHTOB, MOJIYYEHHbIX C MPUMEHEHUEM FE€HHO-UHMKEHEPHO-
MOANOULMPOBAHHDBIX OPraHM3MOB, B C/ly4ae, €C/IM COAEepKaHME YKa3aHHbIX OPraHM3MOB B TAaKOM
KOMMNOHEHTe cocCTaBnseT 6onee AeBATM AECATbIX MPOLLEHTA), MULLEBOM LEHHOCTW, HasHayeHuu, o6
YCNOBUAX NPUMEHEHUSA U XPAaHEHMA NPOLAYKTOB NUTAHMA, O CNOCOBax U3roToBAEHMA FOTOBbLIX 6/1t04, BEce
(obbeme), pgate U mecTe M3roTOBAEHWMA WM YNAKOBKM (pacdacoBKM) MPOAYKTOB MUTaHUA, a TaKxKe
CBEAEHMA O NPOTMBOMOKA3aHMAX AN WX MPUMEHEHMA MNPWU OTAeNbHblX 3abonesaHuax. MepeyeHb
ToBapoB (paboT, ycayr), UHGOPMaLMA O KOTOPbIX AONKHA COAEPNKAaTb MPOTUBOMOKA3AHMA ANA WX
NPUMeHeHMA NpU OTAENbHbIX 3aboneBaHUsAX, yTBepKAaeTca MpasuTenscTBom Poccuiickon degepaumy;
(8 pea. PepepanbHbix 3akoHOB 0T 21.12.2004 N 171-$3, o1 25.10.2007 N 234-03)

LUeHy B pybnsx u ycnosua npuobpeTeHus ToBapoB (paboT, ycayr), B TOM uyucne npu onnarte
ToBapoB (paboT, ycayr) yepes onpeaeneHHoe BpemMa Mocae UX nepeaaun (BbIMOAHEHWUA, OKa3aHus)
noTpebuTento, NOJIHYIO CyMMy, NMOAJe)Kallylo BbinsaTte notpebutenem, M rpaduKk norawieHuMa 3Tok
CYMMbI;

(8 pea. PenepanbHoro 3akoHa ot 21.12.2013 N 363-93)

rapaHTUMHbIN CPOK, €C/IN OH YCTAaHOB/EH;
(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npasuna u ycnosus apdeKkTMBHOro M 6esonacHoro Mcnoab3oBaHWA ToBapoB (paboT, ycayr);

nHPopmaumio 06 sHepreTuyeckoin aGpPeKTUBHOCTM TOBAPOB, B OTHOLLEHUM KOTOPbIX TpeboBaHue o
HanuMuMM  TakonM UHOOPMauuM  onpefeneHo B COOTBETCTBMM C  3aKOHoAaTenbCTBOM 06
sHeprocbeperKeHUN 1 0 NOBbILLEHUN SHEPreTUYECKON 3GbEKTUBHOCTY;

(ab3au, BBegeH PeaepanbHbiM 3akoHOM oT 23.11.2009 N 261-93)

CPOK Cy}K6bl UM CPOK rOAHOCTM TOBAPOB (PaboT), yCTaHOBAEHHbIN B COOTBETCTBUM C HACTOALLUM
3aKOHOM, a TaK)Ke CBeAeHUA 0 HeobXoANMbIX AENCTBUAX NOTPEBUTENS MO UCTEYEHMUM YKa3aHHbIX CPOKOB
M BO3MOXHbIX NOCNEACTBUAX NPU HEBLINOJHEHUW TaKNX AeUCTBUIN, ecam ToBapbl (paboTbl) No UcTeYeHUH
YKa3aHHbIX CPOKOB NPeACTaBAAOT ONACHOCTb A1A M3HW, 340POBbA U MMyLLecTBa noTpebuTtensa muam
CTAHOBATCA HEMPUIOAHbIMM A8 UCNONb30BaHUA MO Ha3HAYEHMUIO;

agpec (MecTo HaxoXAaeHusa), ¢UpMeHHoe HaumeHoBaHWe (HamMeHOBaHWe) W3roToBUTeENs
(vcnonHuTena, npogasua), yNnoNHOMOYEHHOW OpraHM3auum UAU YNOAHOMOUYEHHOTO UHANBUAYANbHOMO
npeanpuHMmarens, UMnopTepa;
(B pen. PegepanbHoOro 3akoHa ot 25.10.2007 N 234-93)

nHoopmauuto o6 obaAsaTesbHOM NOATBEPKAEHMM COOTBETCTBUS TOBapoB (paboT, ycayr),
YKa3aHHbIX B NMyHKTe 4 cTaTbM 7 HAaCTOSALLEro 3aKoHa;
(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

MHPOPMaLMIO O MPABUIAX MPOAAXKM TOBAPOB (BbINONHEHNA PaboT, OKaszaHuA yCayr);

YKasaHMe Ha KOHKpeTHoe /MU0, KoTopoe b6yaeT BbiNoHATL paboTy (OKasbiBaTb ycayry), u
MHPOPMaLMIO O HEM, €C/IM 3TO MMEeeT 3HaYeHMe, UCXOAA U3 XapaKTepa paboTbl (ycayrm);
(ab3aL, BBegeH denepanbHbiM 3akoHOM 0T 17.12.1999 N 212-d3)

YKa3aHune Ha Ucnosib3oBaHume d)OHOFpaMM NP OKa3aHWW pa3B/ieKaTeNIbHbIX YCNYT UCNONHUTENAMU
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My3blKa/ibHbIX NPOU3BEeAEHMIA.
(ab3aL, BBeaeH denepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-93)

Echn npuobpeTtaembii notpebutenem ToBap 6bin B ynoTpebneHMM MAM B HemM YyCTpaHAAcA
HeA0CTaToK (HegocTaTKK), NoTpebutento 4oNXHa bbiTb NpeaocTasneHa UHPopMaLMs 06 3Tom.

3. NHbopmaums, npeaycMoTpeHHas MyHKTOM 2 HacTosllel cTaTbM, AOBOAMTCA A0 CBeAeHus
notpebuTteneir B TEXHMUYECKON [AOKYMEHTAUWUW, Npunaraemon K ToBapam (pabotam, ycayram), Ha
3TUKETKaxX, MapKUPOBKOM WMAN MHbIM CNocOBOM, MPUHATBIM A1A OTAENbHbIX BUAOB TOBapoB (pabor,
ycnyr). UHpopmauma o6 obsa3aTenbHOM MOATBEPKAEHUW COOTBETCTBMA TOBApPOB NpeacTaBAAeTcs B
nopsake u cnocobamn, KOTOpble YCTaHOBJ/IEHbI 3aKoHoZaTenbCTBOM Poccuitckoit depepaumm o
TEXHWUYECKOM peryanpoBaHuu, U BKAKOYAET B cebs CBeAEHUA 0 HOMepe AOKYMEHTa, MOATBEPKAAOLWEro
TaKoe COOTBETCTBME, O CPOKe ero AencTBusa M 06 opraHM3auuMu, ero BblAaBlUeR, coaeprkalimecs B
peecTpe BblAaHHbIX CepTUPUKATOB COOTBETCTBUA M 3aPErncTPUPOBAHHbIX AeKNapaLunil 0 COOTBETCTBUM,
nopsaok GopmMMpoBaHUA U BeAeHUA KOTOPOro yctaHoBseH MpaButenbctBom Poccuiickoit deaepaumn
(manee - peectp cepTMdPUKaTOB COOTBETCTBUA U AeKNapaLuuMii O COOTBETCTBUK), U (Man) EgMHOMm peectpe
BblAaHHbIX CEPTUPUKATOB COOTBETCTBUA M 3aPErMCTPUPOBAHHBIX AEKIapaunii 0 COOTBETCTBUM, NOPALOK
dopmMmupoBaHMA U BedeHUs KOTOporo yteep:kaeH Konnernei EBpasmMiMCKOM 3KOHOMUYECKOM KOMMUCCUU
(nanee - EamHbIN peecTp).

(8 pea. PenepanbHbix 3aKkoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-®3, ot 28.12.2024 N 546-
®3)

Ab3au, yTpatua cuay. - PegepasibHblii 3akoH 0T 21.12.2004 N 171-P3,

4. Bnapeney arperatopa obecrneuymMBaeT TEXHMYECKYID BO3MOXHOCTb A/1A MpenocTaBiAeHun
npogaBsuom  uHbopmaumm 06  06A3aTeNlbHOM  MNOATBEP)KAEHWM  COOTBETCTBMA  TOBapOB,
npeaycmoTpeHHoN ab3auem AecATbIM MyHKTa 2 HACTOALWLEM CTaTbM, NyTEM PasMELLEHMA B OMNWCAHUM
TOBapa CCbIIKM Ha CTPaHWLY caiTa B MHOOPMALMOHHO-TENIEKOMMYHMKAUMOHHON ceTn "MHTepHeT",
coAepKallyto 3anucb 0 cepTUdMKaTe COOTBETCTBUA U (MM) AeKnapauuu O COOTBETCTBMM B peecTpe
cepTMdUKaTOB COOTBETCTBUA U AeKNapaLmii 0 COOTBETCTBUM U (Man) EanHom peecTpe.

B cnyyae, ecnm peanusyemblit TOBap He NOANENKUT 00M3aTeNbHOMY MOATBEPMKAEHMUIO
COOTBETCTBMA, Bfageney, arperatopa obecneumBaeT TEXHUYECKYID BO3MOXKHOCTb  MpoAaBsLy
npeaocTaBuUTb NOTPEOUTENSIM B ONMCAHUKM TOBapa B HarAsAHON M JoCTynHon dopme MHPopmaumio o
TOM, 4TO 06A3aTeIbHOE NOATBEPKAEHNE COOTBETCTBUA TOBapa He TpebyeTca.

[JevictBMe NONOXKEHWA HACTOALWLErO MyHKTAa HE pacrnpoCTPaHAeTCA Ha C/ayyau peanusauuu
NpoAaBLOM TOBapoB, ObIBLLUMX B yNOTPEBNEHUN, U CydYaun, eCM AOFOBOP KYyMNAM-NPOAArKM 3aKato4aeTca
B TOProBOM 06BEKTe, B KOTOPOM A/1a MoTpebuTeneit npeaycmMoTpeHa BO3MOXKHOCTb O3HAKOMMUTbCA C
MHbopmaumeit 06 0ba3aTelbHOM NOATBEPKAEHUN COOTBETCTBUS TOBAPOB.

(n. 4 BBegeH depepanbHbiM 3aKoHOM OT 28.12.2024 N 546-03)

Cratba 10.1. UHPopmaLma, NnpeaHasHAYEHHAA oA Ny6AMYHOro 03HaKoMieHUA notTpebutenei
(sBepeHa depepanbHbiM 3aKoHOM OT 24.06.2025 N 168-93)

1. WHPopmaums, npegHasHayeHHas AaA Nyb6/MYHOrO O3HAKOMJIeHWs noTpebuteneil U He
ABNAIOWANACA PEKNAMON, 33 UCKNOYEHMEM MHOOPMALMKM, YKa3aHHOM B cTaTbsAx 8, 9 u 10 HacToAwero
3aKoHa, pa3smeLL,aeTca U3roToBuTeiem (MCNoAHUTENEM, NPOAABLIOM) B 06LLEA0CTYMHbIX MecTax (MecTax,
AOCTYMHbIX AN HEOoMpeAeseHHOro Kpyra /vy) u (Mamn) LOBOAMTCA AO CBeAeHWs HeonpeaesieHHOro
Kpyra notpebuteneli (B cnyyae pasmelleHus Takon MHOGOPMALMM) C UCMOSb30BAaHMEM BbIBECOK WU
MHbIX CPeACTB pasmelleHus uHbopmaumm (Hagnucel, yKasaTesel, BHELWHWUX MOBEPXHOCTEN,
MHPOPMALMOHHBIX TabanyeK, MHOOPMALMOHHbLIX 3HAKOB, KOHCTPYKLMI, COOPYXKEHWM, TEeXHUYECKUX
NPUCNOCOBAEHUI U APYrMX HOcUTenel, NpeAHasHaAYeHHbIX AA PaAcipoCcTpaHeHus MHGopPMaLMM, 33
UCK/IIOYEHWEM PEKNIAMHBIX KOHCTPYKUMI) MPU OCYLLECTBNEHMM TOProB/M, OLITOBOTO M WHbIX BUAOB
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obcnyuBaHua notTpebutenen.

2. MHbopmaums, npegHasHavyeHHaa Aaa nyb/IMYHOro O3HAKOMAEHMA noTpebuTenen, A0KHa
6bITb BbINOJIHEHA Ha PYCCKOM A3bIKE KaK rocyAapcTBeHHOM A3bike Poccuitckolt Pepepaumn, a B cayyasnx,
npeaycMOTPEHHbIX 3aKOHOAATENbCTBOM CcybbeKkTOB Poccuitckoit depepaumm, MoKeT 6biTb BbINOJHEHA
TaK)Ke Ha rocyapCcTBEHHbIX A3blKax pecnybaunk u (Mamn) nHbIX A3blikax Hapoaos Poccuiickoit ®epepaunn.
Mpu 3tom wuHbOpmaumsa, npegHasHayeHHaa pna nybAMYHOro O3HaKoMAeHus noTpebutenen wu
BbINOJIHEHHAA Ha rOCYAapCTBEHHbIX A3blkax pecnybauK u (MnM) UHbIX A3bIKaX HapogoB Poccuitckoi
depepaumn, AO0MKHA OblTb MAEHTUYHOM MO coAepKaHuo UHOOPMaUMKM, NpeaHa3HAYeHHOU panA
nNy6AMYHOrO O03HAKOMAEHMA NOTpebuTenein n BbINONHEHHOW Ha PYCCKOM f3blKe KaK rocyfapCTBEHHOM
A3blke Poccuitickon dPepepauun, a TaKKe pPaABHO3HAYHOW MO PaA3MELLEHUID W TeXHUYECKOMY
0dOpPMNEHUIO B COOTBETCTBUM C YaCTblo 2 cTaTbu 3 PeaepanbHoOro 3akoHa ot 1 noHA 2005 roaa N 53-03
"O rocygapctBeHHOM A3blke Poccuiickont Pegepaumn'.

3. Mo ycMoTpeHUo n3rotosutensa (McnofHMTeNs, NpoaasLa) MHGopmaumsa, NnpeaHasHauyeHHan gna
ny6AMYHOro 03HaKoOMNEeHMs NoTpebuTenei, B COOTBETCTBMM C YacTbio 2 cTaTbh 3 deaepasibHOro 3aKoHa
oT 1 nioHAa 2005 roga N 53-®3 "O rocymapctBeHHOM si3blke Poccuitckoit ®epepaumnn” moxKeT bHbiTb
BbINOJ/IHEHA TaKXe Ha MHOCTPAHHbIX A3blKax.

4. TloNOXEeHUs HaACTOALEN CTaTbM He MPUMEHSIOTCA K C/y4asm MCMo/b30BaHUA GUPMEHHbIX
HaMMeHOBaHMWIA, TOBAPHbIX 3HAKOB, 3HAKOB OOCNYXMBaHMA, a TaKXKe K JApYyrMm C/yyasm,
npeaycMoTpeHHbIM  defepanbHbIMU  3aKOHAaMKM, UHbIMM - HOPMAaTUBHbIMM  MPaBOBbLIMW  aKTamMM
Poccuiickoin depepaummn, TpeboBaHUAMU TEXHUYECKUX PEFTAMEHTOB B COOTBETCTBUKN ¢ PeaepanbHbim
3aKoHOM oOT 27 peKkabps 2002 roga N 184-d3 "O TexHU4YecKoMm peryanposaHuu", akTamm,
COCTaBAAIOWMMM NPaBo EBPa3UIiCKOro SKOHOMMUYECKOTO COo3a.

CraTtba 11. Pexkxum paboTbl npoaasua (ucnonHurtens)

1. Pexkum paboTbl rocyaapCTBEHHbIX, MyHULUMNANbHbIX OpraHM3aLuii TOproeau, 6bLITOBOrO M UHbIX
BMA0B 06CNyXKMBaHMA NoTpebuTenelt ycTaHaBMBAETCA NO PELUEHUIO COOTBETCTBEHHO MCMOHUTEbHbIX
opraHoB cybbekToB Poccuiickoit deaepaumm 1 opraHoB MECTHOTO CamMoynpaBaeHNs.

(8 pea. PepgepanbHoro 3akoHa ot 08.08.2024 N 232-93)

2. Pexkum paboTbl opraHmn3aLmii, OCYLWECTBAAIOWMX AeATeNbHOCTb B cdhepax TOprosoro, 66ITOBOro
N UHbIX BUAOB 0BCNYKMBAHUA MOTPebUTENE U He YKa3aHHbIX B NyHKTe 1 HacToALWEen CTaTbu, a TaKxe
WMHANBUAYANbHbIX MPeAnpUHMMaTENEN YCTaHABIMBAETCA MMU CAMOCTOATE/IbHO.

3. Pexxum paboTbl Nnpogasua (McnosHMTENA) A0BOAUTCA A0 CBedeHWA noTpebuTenei u A0/KeH
COOTBETCTBOBATb YCTAHOB/NEHHOMY.

CratbA 12. OTBeTCTBEHHOCTb U3roToBUTENA (MCNONHUTENA, NPOAaBLA, BAajenbla arperatopa)
3a HeHap/exawy nHpopmaumio o ToBape (pabore, ycayre)
(8 pea. PenepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-93, o1 29.07.2018 N 250-3)

1. Ecam noTpebuTento He npeaocTaB/leHa BO3MOXHOCTb He3aMegMTesNIbHO MOAYyYUTb NpuU
3aK/o4eHMn gorosopa MHbopmaLmio o ToBape (paboTe, ycayre), oH Bnpase notpeboBaTb OT NPoAaBLA
(ucnonHuTena) sosmeleHNn yObITKOB, NPUYMHEHHbIX HEOBOCHOBAHHBIM YKNOHEHWEM OT 3aK/HOYEHUA
OOroBOpa, a ecv A0roBOpP 3aK/KYEH, B Pa3yMHbI/i CPOK OTKa3aTbCA OT ero UCMoJIHEHMA U NoTpeboBaTb
BO3BpATa YMn/ja4yeHHOM 33 TOBap CYyMMbl M BO3MELLLEHMA APpYrMX yObITKOB.

(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

Mpwu oTKase oT UCMNOJIHEHUA AoroBopa NoTpebuTenb 06s3aH BO3BPaTUTL TOBap (pe3ynbTaT paboThl,
YCNYTU1, €CIN 3TO BO3MOXKHO MO UX XapaKTepy) npoaasuy (MCNofHUTeNo).
(B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-$3)
(n. 1B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-03)
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2. Mpopasey, (McnonHWUTENb), He NPeAoCTaBMBLUMIA MOKynaTeato MoAHOM W [0CTOBEPHOM
nHbopmauum o Toeape (paboTe, ycayre), HeceT OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO NyHKTamu 1 - 4
ctatbM 18 mam nyHkTom 1 cTatbM 29 HacToswero 3akoHa, 3a HeAoCTaTKM ToBapa (paboTbl, ycayru),
BO3HUKLUME MOC/IE Er0 Nepesayn noTpebutento BCneacTsme OTCYTCTBMA Y HEro Takon MHOopMaL K.

(n. 2 BBeaeH ®epepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-d3)

2.1. Bnapeney, arperatopa, NpeaoCTaBMBLUWIA NOTPEOUTENIO HEAOCTOBEPHYIO WM HEMOJIHYIO
MHbopMaumio o ToBape (ycayre) unm npogasue (MCNofHUTeNe), Ha OCHOBaHUKM KOTOPOM noTpebutenem
6blN1 3aKAOYEH [AOFOBOP KyMAM-MpPoAaxku ([OroBop BO3ME3AHOrO OKasaHWA ycayr) ¢ npogaBuLom
(ucnonHuTenem), HeceT OTBETCTBEHHOCTb 3a YObITKM, MPUUYMHEHHbIE MOTpebuTento BCaeacTBME
npeaocTaBNeHNA eMy TakoN MHPopmaLMK.

Ecan MHOe He nNpeaycMOTPeEHO corfalleHMeM MexKay Bhnagenbuem arperatopa M NpoaasLOm
(McnonHUTEeNem) UM He BbITEKAET U3 CyLLEeCTBA OTHOLIEHWA MeXay HMMW, OTBETCTBEHHOCTb 3a
MCNONHEHWe [0roBopa, 3akAldeHHoro notpebutenem ¢ NpoaasLOM (MCNONHUTENEM) Ha OCHOBaHUU
npefocTaBNeHHOW BRafenbuem arperatopa WHbopmauum o ToBape (ycayre) wauM npopaasue
(ucnonHuTene), a TakKe 3a cobnlogeHWe Npas noTpebuTenei, HapyleHHbIX B pe3yabTaTe nepeaayn
notpebutento ToBapa (ycnyrv) HeHaa/exallero Kayectsa M obmeHa HenpoAoBO/ILCTBEHHOIO ToBapa
HaZ/1eXKalllero KayecTsa Ha aHaIorMYHbIM ToBap, HeceT npoaasel, (MCNoIHUTEND).

Bnapeneu, arperatopa He HeceT OTBETCTBEHHOCTb 33 YObITKM, MPUYMHEHHble noTpebuTento
BCNeACTBUE NpeaocCTaB/lieHMAa eMy HeJoCTOBEPHOW WAW HenoaHol uHbopmaummn o Tosape (ycayre), B
cnyyae, ecv Bnagenew, arperatopa He U3mMeHseT MHPopmauuio o ToBape (ycayre), npenocTaBieHHyo
npoaasLOM (MCNONHUTENEM) U codep)Kallyloca B MNPEeAsIOKEHUN O 3aKIOYEHUW [A0roBopa Kynu-
npoaau (aorosopa BO3mMe3AHOro OKasaHuaA ycayr).

(n. 2.1 BBegeH deaepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

2.2. NoTpebuTenb Bnpase NpeabABMTb TpeboBaHWE K Blagde bly arperatopa O BO3BpaTe CyMMbl
Npou3BeAEHHON UM NpeaBapuTenbHOW onnaTbl ToBapa (ycayru). Bnageneu arperatopa BoO3BpallaeT
CYMMY NOJIyYEHHOW MM npeaBapuTenbHOM onaaThl ToBapa (ycayru) B TeYeHUe AecATU KaneHAapHbIX
AHEeN co AHA npeabasieHuna noTpebutenem Takoro TpeboBaHMA NPU OLHOBPEMEHHOM HaUYMM
cneayowmx ycaoBuii:

ToBap (ycnyra), B OTHOWEHWM KOTOPOro notpebuTesnem BHeceHa NpeaBapuTesibHas onsiata Ha
H6aHKOBCKMIM cYeT BNagesbLa arperatopa, He nepegaH notTpebuTento B CPOK (ycayra He OKasaHa B CPOK);

notpebutens Hanpaswa npogasuy (MCNoONHUTENO) yBedomeHWe 06 OTKase OT WCMOJIHEHUA
[OroBopa Kyn/iuM-npogaxkn (4oroBopa BO3ME3ZHOTO OKasaHMA YCAYr) B CBA3KM C HapylUeHWem
npoaasuom (McnonHuTenem) obssaTenbCTBa Nepeaatb ToBap (OKasaTb YCAyry) B YCTAaHOBAEHHbINA CPOK.

Hapagy c¢ TpeboBaHMem O BO3BpaTe CyMMbl npeaBapuTenbHOM onnatbl ToBapa (ycayru)
notpebutenb, HanpaBAfeT BfAafdenblUy arperatopa MNOATBEPXKAEHWE HanpaBaeHWUA NpoAaBLy
(ucnonHuTento) ysegomneHus 06 OTKase OT MCMOAHEHMA AOroBopa Kynau-npogaku (morosopa
BO3ME3HOr0 OKasaHus ycayr).

Echm uvHOe He npeayCMOTPEHO YCNOBUMAMM MOMb30BATENLCKOTO WM WMHOFO COrNALIEHMUA
notpebutens c BRagenbLEm arperaTopa, yBegoMeHWe npogasuy (ucnonHuTento) ob oTkase oT
MCNOJIHEHUS [0roBopa Kynau-npodasku (AorosBopa BO3ME3OHOIO OKas3aHMA YCAyr) MOXeT ObiTb
HanpaB/ieHOo BNadenbly arperatopa, KoTopblli 06s3aH HanpaBWUTb ero NPoAasLy (MCNONHUTENIO).

(n. 2.2 BBegeH ®eanepanbHbiM 3aKoHOM OT 29.07.2018 N 250-93)

2.3. B ciyyae, yKkasaHHOM B MyHKTe 2.2 HACTOSALLEN CTaTby, BNage el arperatopa BnpaBe 0TKasaTb
notpebutento B BO3BPaTe CYMMbl MpeaBapuTenbHOW onaaTbl ToBapa (ycayru) npu noaydyeHuu oT
npogasua (McnonHUTENA) NOATBEPKAEHUA NPUHATUA NoTpebutenem ToBapa (OKasaHMA ycayru) npu
YCOBUK, YTO KOMNWA TaKOro NOATBEPKAEHMA Bblia HanpasaeHa BAagenbLem arperatopa notpebutento
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B TeUYeHWe [ecCATU KaNeHAAapHbIX AHel Co AHA MOoJiydeHus BRajenbliem arperatopa TpebosaHus o
BO3BpaTe CyYMMbl MpeJBapuTenbHOW onnaTbl ToBapa (ycayrn). B cnyyae Hecornacus notpebutensa c
npeAcTaBNeHHbIMX BAaAeNbLem arperatopa AoKasaTe/bCTBaMM NPUHATUA noTpebuTenem ToBapa
(okasaHms ycnyrn) notpebutens Bnpase TpeboBaTb BO3BpPaTa CyMMbl MNPOU3BEAEHHOW UM
npezBapuTenbHOM onnaTtel ToBapa (ycnyru) B cyaebHom nopagke.
(n. 2.3 BBeaeH deaepanbHbiM 3akoHOM OT 29.07.2018 N 250-d3)

3. Mpu nNpUYMHEHUM BpPeda KW3HW, 340POBbIO U MMYLLECTBY MOTpebutens Bcaeactsme
HenpeaocTaBAeHUs emy MOJIHOM U AOCTOBEpPHOM UHbOpPMauumM o ToBape (paboTe, ycayre) notpeburens
BrnpaBe noTpeboBaTb BO3MELLEHWS TaKoro Bpeda B MNOpAAKe, MNPeaycMOTPeHHOM cTaTbel 14
HacTosWwero 3akoHa, B TOM YWUC/ie MOJHOMO BO3MELLEHMA YObITKOB, MPUUMHEHHbIX MNPUPOAHbLIM
0b6beKTam, HaxoAALMMCA B COBCTBEHHOCTU (BnageHumn) notpebutens.

(n. 3 BBegeH ®epepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-93)

4. Mpu paccmoTpeHun TpeboBaHWii NOTPEOGUTENA O BO3MELLEHUM YOBLITKOB, MPUUMHEHHbIX
Hef0CTOBEPHON MAM HeZOoCTaTO4YHO MoHOM MHbopmaunen o ToBape (pabote, ycnyre), HeobxogMmo
NCXOANTb U3 NPeAno/oKeHMUA 06 OTCYTCTBMM Yy NOTpedbutens cneumanbHbIX NMO3HAHUI O CBOMCTBAX U
XapaKTepucTmukax Tosapa (paboTtsl, ycayru).

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

KoHcynbTaHTlAOC: NpumeyaHue.
C 01.10.2026 B HaumeHoBaHMWe cT. 13 BHocAaTca uameHeHua (P3 ot 31.07.2025 N 290-d3). Cm.

Byayuyto pesakuumio.

Ctratba 13. OTBeTCTBEHHOCTb M3rotoBuTena (UCNoONHUTeNs, npogaBua, YNOJAHOMOYEHHOW
OpraHusauuMm WAM YNONHOMOYEHHOro WHAUBUAYANBHOrO nNpeanpuUHUMATeNnsa, umnoprtepa) 3a
HapylweHue npas notTpebuteneun
(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

KoHcynbTaHTlAOC: NpumeyaHue.
C 01.10.2026 B n. 1 ct. 13 BHOCATCA M3meHeHua (P3 oT 31.07.2025 N 290-$3). Cm. 6yayuLyto
peaakumio.

1. 3a HapyweHWe npae noTpebutenein U3roToBUTENb (UCNONHUTENb, NPOAABEL, YNOJHOMOYEHHAA
OpraHM3auma MWW YNOJIHOMOYEHHbIN WHAMBUAYA/NbHbIM NpeanpuUHUMATEsIb, WMMOPTEP) HeceT
OTBETCTBEHHOCTb, NPeAyCMOTPEHHYIO 3aKOHOM MW JOFOBOPOM.

(B pen. PepepanbHoro sakoHa ot 21.12.2004 N 171-$3)

2. Ecnam nHoe He ycTaHOBAEHO 3aKOHOM, YObITKM, MNpUYMHEHHble MNOTpebuTento, noanexar
BO3MELLEHUIO B NMOJIHOM CYyMMeE CBEPX HEYCTOMKM (NeHu), yCTaHOBIEHHOW 3aKOHOM WUJIM JOFOBOPOM.
(n. 2 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. Ynnata HeycTOWKM (MeHW) M BoO3MeleHUe YObITKOB He 0CBOGOXKAAT WM3roToBUTENA
(McnonHuTens, npoaaeua, YNoOAHOMOYEHHYIO OpraHM3auMio UAW YNOAHOMOYEHHOTO UHAMBUAYANbHOIO
npeanpuHMMaTens, MMNopTepa) oT MCNOJIHEHWA BO3/IOXKEHHbIX Ha Hero 06A3aTeNbCTB B HaType nepea,
notpebuTtenem.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

KoHcynbTaHTIAOC: NprMmeyaHue.
C 01.10.2026 B n. 4 c1. 13 BHOCATCA M3meHeHua (P3 ot 31.07.2025 N 290-®3). Cm. 6yayuyto
peaakuumio.
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4. WsrotoButenb  (McnonHuTenb, npoaasel,  YNOJHOMOYEHHas  OpraHWsauua UK
YNOJIHOMOYEHHbIN  MHAMBWAYaANAbHbIA  MpeanpuHUMaTenb,  MmnopTep)  ocsBoboxpaeTca  oT
OTBETCTBEHHOCTU 32 HeucnosHeHMe 06A3aTenbCTB AWM 33 HeHag/exalee UCnosiHeHne o0b6A3aTenbCeTs,
€CIN JOKAXKET, YTO HeucrnosHeHne 06A3aTeNnbCTB UAM MX HEHag/erkallee WUCNOSHEeHWE NPOM3OLWA0
BCNeACTBUE HEMPEOAOIMMOM CUbI, @ TaKXKE MO MHbIM OCHOBAHMAM, NPeayCMOTPEHHbLIM 3aKOHOM.

(B pen,. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 01 21.12.2004 N 171-93)

5. TpeboBaHuA noTpebutena ob ynnate HeycTOMKM (NeHu), NpeayCMOTPEHHOW 3aKOHOM UM
[0TrOBOPOM, nognexaTt  yAOBNETBOPEHWUIO  U3roToBUTENEeM  (MCNONHUTENEM, NpPoAaBLIOM,
YNO/IHOMOYEHHOM OpraHM3auven WAM YNOAHOMOYEHHbIM WHAMBUAYANbHbIM NpeanpuHMMaTenem,
MMnopTepom) B 406POBONLHOM NOPAAKE.

(B pea. PegepanbHbix 3akoHoB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-D3)

KoHcynbTaHTlAOC: NpumeyaHue.
C 01.10.2026 B n. 6 cT. 13 BHOCATCA M3meHeHua (®3 ot 31.07.2025 N 290-d3). Cm. byayuyto
pefakuuio.

KoHcynbTaHTlAOC: NpumeyaHue.
O BbIABNEHUM KOHCTUTYLIMOHHO-NPABOBOro cmbicna ab3. 1 n. 6 ct. 13 cm. MNoctaHoBneHue KC PO ot
26.12.2024 N 59-1.

6. Mpun yposBneTBOPeHUM cygom TpeboBaHWI NOTPEOUTENs, YCTAHOBJ/IEHHbIX 3aKOHOM, CyA,
B3bICKMBAeT C W3roToBuTeNa (MCNONHWUTENA, nNpojaBLa, YMNOJHOMOYEHHOM OpraHu3auMmM Wau
YNOJIHOMOYEHHOIO  MHAMBUAYaNbHOIO MpeanpuHUMMaTens, umMnopTepa) 3a HecobnwgeHwe B
[00bpoBO/IbHOM MOpPsAKe yAO0BAETBOpPeHUAa TpeboBaHMN noTpebuTena wrtpad B pasmepe NATbAECAT
NPOLLEHTOB OT CYMMbl, MPUCYKAEHHOM CyA0M B NOJIb3Yy NoTpebutens.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Ecan c 3aaBneHMem B 3aluTy npas I'IOTpe6VITe}'IFI BbICTYyNnakoT O6LLI,ECTBEHHbIe O6'bEAMH€HMFI
I'IOTpE6VIT€/'I€I71 (MX accounauun, COIO3bI) W OpraHbl MECTHOIo CamoynpasaeHunA, NATbAECAT NPOLEHTOB
CYMMbI B3bICKaHHOIo LUTpad)a nepevyncnAarnTCcAa yKadaHHbIM O6'be,EI,VIHEHMFIM (MX accoumaumam, COPO3aM)
WA opraHam.

7. WTpad, npeaycMoTpeHHbIN NyHKTOM 6 HAcTOsALLEN cTaTbW, HE NOANEKMUT B3bICKaHMIO B C/Iy4Yae,
€C/IN U3roToBUTENb (MCMNOIHMTENb, NPOAABEL, YNOJHOMOYEHHas OPraHM3auma UAN YNOJIHOMOYEHHbIN
WUHAMBUAYANbHBLIA NpeanpuHUMATENb, UMNopTep) B A0OPOBOJIBHOM MOPSAKE He YAO0BAETBOPWUI
TpeboBaHMA noTpebutena no BMHe NoTpebuTtens, B TOM YMucie B Caydae YKAOHeHWs notpebutens ot
COoBepLUeEHMA AEUCTBUNA, NPeAyCMOTPEHHbIX HAcTosAWMM 3aKoHOM, MO0 TaKOro HEUCMOJIHEHMA UM
006s3aTeNbCTB, B pesy/ibTaTe KOTOPOro W3rotoButeNb (MCMOMHWTENb, MPOAABEL, YMNOJHOMOYEHHas
opraHvsaumMa WM YNOJIHOMOYEHHbIM MHAMBUAYANbHBIA NpeanpUHUMaTENb, MMMOPTEP) OKas3ascs
JIMLLEH BO3MOXHOCTU B 06POBO/ILHOM NOpPsAAKe YA0BAETBOPUTL TpeboBaHMA NOTPebUTens.

WTpad, npesycMOTPEHHbI MYHKTOM 6 HACTOSLLEN CTaTbM, TaKKe He MOAJIEKMUT B3bICKAHUIO B
cllyyae, €ecnu M3rotoBuTenb (MCNoAHWUTENb, MpoAaBel, YMNOJAHOMOYEHHas oOpraHusauma uan
YNOAHOMOYEHHbIA  MHAMBWUAYAAbHbIA  NPeAnpUHUMATENb, WMNOPTEP) HE  UCMOAHUA WM
HECBOEBPEMEHHO  MCMOAHWA  YCTAHOBAEHHble  HacToAwMM  3akoHom obsAs3aTenbcTBa  nepes
notpebutenem BCAeACTBME HAPYLUEHWA CBOMM KOHTpareHTom o06Aa3aHHOCTE NO MOCTaBKe TOBapoB
(BbINONHEHMIO PabOT, OKasaHUIO Yycayr), HeobXxoAMMbIX ANA WUCNoAHeHWa ob6sA3aTenbcTe nepea,
notpebutenem, 3a WUCKAIOYEHWEM CAy4as, €CAUM  M3roToBWUTENb  (MCMOAHUTENb, NpoAasel,
YNO/NHOMOYEHHAA OPraHM3auMa WAW  YNOJHOMOYEHHbIM WHAWBUAYANbHbLIA  NpesnpuHUMaTEND,
nmnopTep) AercTBOBaa HeL06POCOBECTHO UM HEPA3YMHO MpU BbIBOPE TaKOro KOHTpareHTa.

B Ccnydae, ecam Ao O6paLLI,EHVIF| I'IOTpEGI/ITEIIFI B Cya MeXay WU3rotosutenem (I/ICI'IOI'IHVITEIIEM,
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NpoAaBUOM,  YMNOJHOMOYEHHOM  OpraHuM3aumern WA YNOJIHOMOYEHHbIM  MHAUBMAYAJbHbIM
npeanpuvHMmaTenem, WMMNOPTEPOM) W MOTPebUTeNeM 3aK/OYEHO MeaMaTUBHOE COr/lalleHue,
npegycmotpeHHoe PepepanbHbiMm 3akoHOM oT 27 utona 2010 roga N 193-d3 "O6 anbTepHATUBHOM
npoueaype yperyimpoBaHMa CrMOPOB C y4yacTMeM rnocpegHuKa (npoueaype meamauumm)', wrtpad,
NpPeaycMOTPEHHbIN MYHKTOM 6 HacToALWEN CTaTbM, CYA0M HE B3bICKMBAETCS, 3@ UCKAOYEHMEM CNYYaEB,
€C/IM TaKoe MeAMaTUBHOE cornalweHue He 6bl1I0 UCMOJIHEHO MO BUHE U3roToBUTeNs (UCnoJsiHMTens,
npogasua,  YNO/JHOMOYEHHOWM opraHusaumnm WAM  YNOJIHOMOYEHHOTO UHANBUAYANBHOTO
npeanpuHUMaTENs, UMMNOPTEPa).

(n. 7 BBeaeH depepanbHbiM 3aKoHOM oT 28.12.2025 N 500-d3)

8. Ecin MHOoe He yCcTaHOB/IEHO 3aKOHOM, YCTyMKa notpebutenem npasa TpeboBaHua o6 ynnate
HeyCTOMKKN (NeHKn), pasmep KOTOPOW onpeneseH B COOTBETCTBMM C MYyHKTOM 1 CTaTbM 23 HacCTOALWLErO
3aKoHa, U WTpada, YKa3saHHOTo B MyHKTe 6 HACTOALLEN CTaTby, LY, He ABAAIOLLEMYCA NOTpebutenem,
He [OMYyCKaeTcA, ec/iv Takaa YCTynKa COBEPLUAETCA A0 BCTYMJ/IEHUA B 3aKOHHYIO CUY pelleHuAa cyaa o
B3bICKAHUW YKa3aHHbIX HeycToMKM (neHu) mn (unm) wrpada. Mpu coBeplweHNMN TaKoM COENKU OHa
NPWU3HAETCA HUYTOXKHOW.

(n. 8 BBegeH denepanbHbiM 3aKoHOM oT 28.12.2025 N 500-93)

Cratba 14. UmywecTBeHHAsA OTBETCTBEHHOCTb 3a Bpen, NPUYUHEHHDbIN BCAeACTBME HEAO0CTaTKOB
ToBapa (paboTbl, ycnyru)

1. Bpen, MPUUMHEHHBIN XWU3HKW, 3[0POBLI0 WAW MMyLLECTBY MoTpebuTtens BCieacTBue
KOHCTPYKTUBHbIX, NPON3BOACTBEHHbIX, PELLENTYPHbIX UAM UHbIX HE4OCTAaTKOB ToBapa (paboTbl, ycayru),
MOANIEKMT BO3MELLEHMIO B NOJIHOM 06beme.

2. MNpaso TpeboBaTb BO3MELLEHUA BpPeaa, MPUUMHEHHOrO BCAEACTBME HEAOCTaTKOB ToBapa
(paboTbl, ycnyru), npusHaeTca 3a No6bIM NOTEPNEBLIMM HE33aBUCMMO OT TOFO, COCTOAN OH B JJOTOBOPHbIX
OTHOLEHMAX € NPOAABLLOM (MCNONHUTENEM) UAU HET.

3. Bpea, nNPWUYMHEHHbIN KW3HM, 340POBbID WM UMylLecTBYy noTpebutens, nognexut
BO3MELLEHUNIO, €CAN BPeS MPUYMHEH B TeYeHWe YCTAaHOBAEHHOTO CPOKA CAY»K6bl MAM CPOKa rogHOCTU
ToBapa (paboThl).

Ecnv Ha ToBap (pe3ynbTaT paboTbl) AONKEH BbITb YCTAHOB/IEH B COOTBETCTBUM C MyHKTamu 2, 4
cTaTbM 5 HacToAwero 3akoHa CPOK CAY»K6bl MM CPOK FOAHOCTU, HO OH He YCTaHOBAEH, NUb6O
notpebutento He Gblna NPeaoCTaBAeHA NOJIHAA U A0CToBepHana MHPOPMaUMA O CPOKe CAyXKObl uan
CpoKke rogHocTn, nmbo noTpebutenb He 6bl1 NPOMHPOPMUPOBAH O HEOBXOAUMBIX AENCTBUAX NO
ncre4yeHUn CpoKa Cfly)K6bI MIN CPOKa TFogHOCTU M BO3MOXKHbIX MmocneacrtsnAx Npu HeBbINOJIHEHUU
YKa3aHHbIX AeincTBuiA, NMbo ToBap (pesynbTaT paboTbl) MO WCTEYEHMM 3ITUX CPOKOB NpeacTaBafeT
ONaCHOCTb A/A KU3HW W 300PO0BbA, Bpend, NOANEKUT BO3MELLEHUIO HE3aBUCMMO OT BPEMEHU ero
NPUYUHEHUA.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnv B COOTBETCTBUM C MYHKTOM 1 cTaTby 5 HacToAWEro 3aKoHa U3roTOBUTENb (MCMOAHUTENL) He
YyCTaHOBWA Ha ToBap (paboTy) CPOK cny»Kbbl, Bpes, NOANEKUT BO3MELLEHWUIO B C/lyYyae ero NpUYMHeHus B
TeYeHWe AOecaTM NeT co AHA nepegaun ToBapa (paboTbl) noTpebuTento, a ecnuM AeHb nepeaaqu
YCTaHOBWUTb HEBO3MOMKHO, C AaTbl U3rOTOBNEHMA TOBapa (OKOHYaHMA BbINOAHEHUA PaboTbl).

Bpes, I'IpM‘-IMHeHHbIﬁ Bcneacrtene HeAOCTAaTKOB TOBapa, NoOANEXNT BO3MELLEHNIO NpPOo4aBLOM UK
n3rotosuTesiem Toapa no Bbl60py nortepnesLwero.

Bpep,, I'IpM‘-IVIHEHHbIVI Bcnencrsmne HeaoCTaTKOB pa6OTbI U1 ycnyru, nognexunt BO3MeELLeHUIO
NUCNoNHUTENEM.

4. WN3rotosuTesnb (VICI'IO/'IHVITE/'Ib) HeCeT OTBETCTBEHHOCTb 3a Bpea, I'IpMLIMHeHHbIﬁ KU3HU,
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340pOBbI0 UM UMYyLLECcTBY noTpebutens B CBA3M C MCNO/b30BaHMEM maTepuanos, ob6opyaoBaHus,
WMHCTPYMEHTOB M WHbIX CPeAcTB, HeobXoAuMbIX A4 MPOM3BOACTBA TOBapoOB (BbiNosHEHUA pabor,
OKa3aHuA ycnyr), He3aBUCUMO OT TOro, N03BOJIAN YPOBEHb HAaYy4YHbIX N TEXHUYECKUX 3HaHWI BbIABUTb UX
ocobble CBOMCTBA UMW HET.

5. UN3rotoButens (McnofHUTeNb, NpoAaBsel,) 0CBOHOKAAETCA OT OTBETCTBEHHOCTU, €CNM [IOKAXKeT,
yTO Bpes NPUUNHEH BCAEACTBUE HENPEOAOAUMOM CUMbI UAU HAPYLLEHUA NOTPEBbUTENEM YCTAaHOBIEHHbIX
npaBWa UCMOJIb30BaHWUSA, XPaHEHMA UK TPAHCNOPTUPOBKM ToBapa (paboTbl, ycayru).

Cratba 15. KomneHcauua mopanbHOro Bpeaa

KoHcynbTaHTlAOC: NpumeyaHue.
C 01.10.2026 B a63. 1 ct. 15 BHocATcA MameHeHus (®3 ot 31.07.2025 N 290-d3). Cm. byayLuyto
pefakumio.

MopanbHblil  Bpes, NPUYMHEHHbBIM NOTPebuTento BCNeACTBME HAPYLUEHUA U3roToBUTENem
(ucnonHuTenem,  NpogaBLOM,  YNOJHOMOYEHHOW  OpraHusauuen WAN  YNOJHOMOYEHHbIM
WHAMBUAYANbHBIM  NPeanpuHUMATENEM, WMMNOPTEPOM) NpaB noTpebutensa, npesycMOTPEHHbIX
3aKOHaMM W NPaBOBbIMM aKkTamu Poccuitckon Pepepaumn, peryanpyowmMmm oTHOWeHMA B 061acTu
3aWMTbl NpaB noTpebuTenei, NOSNAEKUT KOMNEHCALMU NPUYMHUTENEM BPEAA NPU HAZMUMU €ro BUHbI.
Pasmep KomneHcaunm MopasbHOro Bpeaa onpeaenserca Cy4AoM U He 3aBUCUT OT pasmepa BO3MeLLeHUA
MMYLLECTBEHHOTO Bpeaa.

(8 pea. PegepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-d3)

KomneHcauya  mopanbHOro  Bpeda  OCYLECTBASETCA  He3aBMCMMO  OT  BO3MELLEHUSA
MUMYLLECTBEHHOTO BpeAa U MOHECEeHHbIX NoTpebuTenem ybbiTKOB.

Cratba 16. Hegonyctumblie ycnoBua A0rosopa, ywemaawuwme npasa notpeburens, sanpertbl u
06A3aHHOCTH, Hanaraemble Ha NPoAaBLa (MCNONHUTeNA, Blagenblia arperaTtopa)

(8 peq. PepgepanbHoro 3akoHa ot 01.05.2022 N 135-93)

1. HegonycTMmbIMKM YCNOBMAMW A0rOBOPa, YLWEMAAOWMMM npasa notpebutensn, ABNAIOTCA
YC/I0BMSA, KOTOPble HapyLaloT NpaBuaa, YCTaHOBAEHHbIE MeXAYHapOAHbIMM 4OroBOpamMu Poccuiickol
denepaumnn, HacToAWMM 3aKOHOM, 3aKOHAMW UM MPUHMMAEMbIMU B COOTBETCTBMM C HUMW WHbIMU
HOPMaTMBHbIMM NPABOBbIMMK aKTamu Poccuiickoin degepaunmn, peryanmpyowmmm oTHoLWEHMA B obaacTu
3aWmTbl NpaB noTpebuTeneit. HegonyctMmble yCi0BUA 40rOBOpPa, YWEMAAOLWME NpaBa noTpebutens,
HUYTOXKHDbI.

Ecnu BKNOYEHME B AOrOBOP YC/IOBUM, YIWEMAKOLMX NpaBa NoTpebuTend, NoBAeKNO NPUUNMHEHUE
yObITKOB MOTpebutento, oHM noasiexaT BO3MELLEHUIO NPoAaBLOM (M3roTOBUTENEM, UCMOJIHUTENEM,
MMMOPTEPOM, BNAZENbLEM arperatopa) B NosIHOM obbeme B COOTBETCTBMM CO CTaTbel 13 HacToAllero
3aKoHa.

TpeboBaHMe noTpebUTeNss O BO3MELLEHMU YObLITKOB MNOANEXUT YAOB/NETBOPEHUIO B TeyeHue
OEecATN AHel Co AHA ero NpeabaBAeHUs.

KoHcynbTaHTlAOC: NpumeyaHue.

MonoskeHusa cT. 16 (B pea. 3 o1 01.05.2022 N 135-d3), ycTaHaBAMBaOLIME NepedYeHb HeA0NYCTUMBbIX
YCNOBMIA [0roBOpa, YLWEeMAAWMX npaBa notpebutensa, pacnpoCTPaHAOTCA HA OTHOLUEHMS,
BO3HMKLUME U3 paHee 3aKNHUYEHHbIX A0rOBOPOB.

2.K HeaAoNnyCTUMbIM YCZTOBUAM A0roBopa, yWeMAAKLWNM NpaBa I'IOTpE6MTe!'Iﬂ, OTHOCATCA:
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1) ycnosusa, KoTopble NpeaocTaBAAoT NPoAasLy (M3roToBUTENID, UCNOIHUTEND, YITONHOMOYEHHOM
opraH13aumMn UAK YNoJHOMOYEHHOMY UHAMBUAYANbHOMY NPeanpuHMMATENO, UMNOPTEPY, BAadenbLy
arperatopa) npaBo Ha OAHOCTOPOHHMI OTKa3 OT MUCMOAHEeHUA 06A3aTeNbCcTBa WAM OAHOCTOPOHHEee
n3meHeHue ycnoBuii o6a3atensbCcTsa (NpeameTta, LeHbl, CPOKA U MHbIX COMIacoBaHHbIX C NoTpebutenem
YCNOBWUI), 32 MCKAIOYEHMEM C/yYaeB, €CNM 3aKOHOM MAM WHbIM HOPMATMBHbIM MPABOBbIM aKTOM
Poccuiickolt degepaumm npeaycmoTpeHa BO3SMOMXKHOCTb NPeaoCcTaB/eHns AOrOBOPOM TaKoro npasa;

2) ycnosuA, KOTOpble OrpaHWMYMBAlOT NpaBo notpebutens Ha cBo6OAHbLIN  BbIGOP
TeppUTOPMaNbHOM NOACYAHOCTU CNOPOB, NPeAyCMOTPEHHbIM NYHKTOM 2 cTaTbi 17 HacTosALLero 3akoHa;

3) ycnoBus, KOTOpble YCTAHaBAMBAOT ANA MNOTPebutens wrpadHble CaHKUMKM WAW  UHble
06s3aHHOCTM, npenaTcTBylowMe cBobOAHON peanuMsaumMm npaBa, YCTAHOBAEHHOrO cTaTber 32
HacToALero 3aKoHa;

4) ycnoBus, KOTOPble UCKAYAOT UM OrpaHUYMBaAlOT OTBETCTBEHHOCTb NPoAaBLa (M3rotoBuUTeNs,
WCMOMHWUTENA,  YNOJIHOMOYEHHOW  OpraHuM3auMuM  WAM  YNOJAHOMOYEHHOTO  WUHAWBUAYA/NbHOMO
npeanpuHMmaTens, MMMopTepa, Bnafefblia arperatopa) 3a HEWCMNONHEHME WAM HeHaanekauiee
ncrnosiHeHne 06A3aTeNbCTB MO OCHOBAHUAM, HE MPeAYyCMOTPEHHbIM 3aKOHOM;

5) ycnosuA, KoTopble 06YCNOBAMBAIOT npuobpeTeHne oOaHWX ToBapoB (paboT, ycayr)
obAsaTenbHbIM NpUobBpeTeHMeM WUHbIX ToBapoB (paboT, ycayr), B TOmM uucne npeaycmaTpusatoT
o0b6s3aTeNnbHOe 3aKA0UYeHME NHbIX AO0TOBOPOB, €C/IM MHOE He NPeAyCMOTPEHO 3aKOHOM;

6) ycnoBsuA, KoTopble MNpPeayCcMaTpMBalOT BbINONHEHME AOOMOAHUTENbLHbIX PaboT (oKasaHue
AOMNONHUTENbHbIX YCAYT) 3a NAaTy 6e3 NoayyYyeHus cornacusa notTpebutens;

7) ycnoBuAa, KOTOpble OrpaHMYMBAalOT YCTaHOBAEHHOe cTaTbelt 16.1 HacTosuwiero 3akoHa npaso
notpebuTensa Ha Bbibop cnocoba 1 Gopmbl onnaTthl ToBapos (paboT, ycayr);

8) ycnoBus, KoTopble coaepKaT OCHOBaHUA LOCPOYHOIrO PAaCTOPXKEHWA [OroBOPa Mo TPeboBaHU
npoZasua (UCNoNHWTENs, BAafesblLa arperatopa), He MPeayCMOTPEHHbIE 33aKOHOM WU  WHbIM
HOPMaTUBHbLIM NPaBOBbIM aKTOM Poccuiickoit ®epepaumm;

9) ycnoBus, KOTOpble YMEHbLUAOT pasmep 3aKOHHOW HEeYCTOMKY;

10) ycnoBua, KoTopble OrpaHMYMBalOT MpaBo Bbibopa BMAa TpeboBaHWUM, NpPeasyCMOTPEHHbIX
nyHKTOM 1 cTaTbyu 18 M nyHKTOM 1 cTaTbi 29 HacToswero 3akoHa, KoTopble MOTyT 6bITb NpeabABAEHbI
npogasuy (M3roToBMTENO, MCMNONHWUTEND, YNOJHOMOYEHHOM OpraHM3auuMnm WMAUM YNOJAHOMOYEHHOMY
MHAMBUAYANbHOMY NpeAnpuUHMMATENO, MMNOPTEPY) MNpWU NpoAake TOBapoB (BbIMOAHEHMM paborT,
OKa3aHWM YCyr) HeHaA/1eXKalllero KayecTsa;

11) ycnoBus, KOTopble YCTaHaBAMBAKOT 06M3aTeNbHbI A0CYyAebHbIM MopALOK PAacCMOTPEHMS
CMOpPOB, €C/IM TaKOM NOPALOK He NPesyCMOTPEH 3aKOHOM;

12) ycnosua, KoTopble YCTaHaBAMBAOT ANA NoOTpebutena o06s3aHHOCTb NO [0OKasbiBaHUIO
onpeaeneHHblx 06CTOATENbCTB, 6pems AO0KasblBaHWA KOTOPbIX 3aKOHOM He BO3J/IOKEHO Ha
notpeburens;

13) ycnosus, KOTopble OrpaHMYMBalOT NOTpebuTena B CpeacTBax M cnocobax 3almThbl HAPYLIEHHbIX
npas;

14) ycnoBus, KoTopble CTaBAT yA0BAETBOPeHUE TpeboBaHM NnoTpebutenei B OTHOWEHUN TOBAapPOB
(pa60T, ycnyr) C HeAOCTaTKamMn B 3aBUCUMMOCTb OT yCI'IOBVIﬁ, He CBA3aHHbIX C HEAOCTaTKaMWh TOBApOB
(pabor, ycnyr);

15) uHble ycnoBus, Hapylalowue NpaBuaa, YCTaHOB/IEHHblE MeXKAYyHapoAHbIMM [4OroBOpamMu
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Poccuitckoii Pepepaumm, HacTOAWMM 3aKOHOM, 3aKOHaMW U NPUHMMAEMbIMU B COOTBETCTBUMU C HUMM
WHbIMW HOPMaTUBHbIMW MPaBOBbIMW aKTamu Poccuiickoit desepauum, peryanpyowmMmm oTHOLLEHUA B
o61acTu 3aWmTLI NpaB noTpebutenei.

3. Mpopgasey, (McnonHWUTENb, BNAAAENEL, arperatopa) He BrpaBe OTKA3biBaTb B 3aK/OYEHMM,
MCMOJIHEHUWN A0roBOPa, HAaMpPaB/JEHHOIO Ha NpuobpeTeHMe OAHUX TOBapoB (paboT, ycayr), No npuymHe
OTKasa notpebutena B nNpuoBpPeTeHUU UHbIX ToBapoB (paboT, ycayr). YObITKM, MPUUYUHEHHbIE
notpebutento BCAeACTBME HapyLIeHMs ero npaBa Ha cBOb6OAHbIM Bblbop TOBapoB (paboT, ycnayr),
BO3MELLAIOTCA NPOAABLOM (MCNONHUTENEM, BAAAE/IbLEM arperatopa) B NosHOM obbeme.

3anpelaeTcs yaoBneTBopeHme TpeboBaHuit noTpebutenen B OTHOWEHNU TOBapoB (paboT, ycayr)
C HefoCTaTKamMM CTaBUTb B 3aBUMCMMOCTb OT YCNOBUIM, HEe CBA3aHHbIX C HEAOCTaTKaMu TOBapoB (paborT,

ycnyr).

3anpellaeTca OTKas B 3aKAHOYEeHUU AOroBopa U BO BHECEHUM WU3MEHeHMIA B JOroBOp B C/ydae
NPaBoOMEPHOro yKasaHua notpebutenem Ha HeAOMyCTUMbIE YC/IOBUA [IOrOBOPa, YlemAasllMe npasa
noTpebuTensn, B LENAX UCKIOYEHUS TakMX ycnoBuid. Mpu npeabasaeHnn notpebutenem tpeboBaHua ob
WCK/IOYEHUN M3 [0roBopa HeAonyCTUMbIX YC/0BUI OOroBOpa, YLIEMAAKWMX MpaBa noTpebuTens,
yKasaHHoe TpeboBaHMe Nog/eKUT PAaCCMOTPEHUIO B TEYEHME OEeCATU AHEN CO AHA ero npeabaABaeHUs C
o0b6s3aTeNbHbIM  M3BelleHMem notTpebutena o  pesynbTaTax  PacCMOTPEHMA U MPUHATOM
MOTUBMPOBAHHOM PELUEHMM MO CYLLLECTBY YKa3aHHOro TpeboBaHums.

Ab3aubl YeTBepTbii - NATbIN yTpaTUAKN cuay ¢ 1 ceHTabpa 2025 roaa. - PeaepanbHbil 3aKOH OT
07.04.2025 N 69-d3.

3.1. MNpopaxa A[ONONHUTEsNIbHBbIX TOBApPOB (BbII'IOJ'IHEHMe AONO/THUTENIbHbIX pa60T, OKa3aHue
AONO/THUTENTIbHbIX YCJ'IYI') 3a OTAe/IbHYHO NAaty OCyWecCcTBnAeTCcA npoaasBuoOm (MCI'IOHHMTEHEM,
Bnagenbuem arperaTopa) UCKNTHOYNTENBHO C cornacuma I'IOTpE6MTEI'Iﬂ.

MoTpebutens Bnpase noTpeboBaTh OT NPoAasLa (MCNOAHUTENA, BAade/bla arperaTtopa) Bo3spaTa
YyNJa4eHHOW JEeHEeKHOW CyMMbl 3a npofaHHble 6e3 ero cornacus [AOMNOJIHUTE/IbHbIE TOBapbl
(BbINO/IHEHHbIE AOMONHUTE/NbHbIE PabOoTbl, OKa3aHHbIE AOMNOHUTE/NbHbIE YCAYTI).

3anpelwaeTca HaBA3blBaHWE MNOTPebUTENO AOMONHUTENbHLIX ToBapoB (pabot, ycayr) 3a
OTAEeNbHYIO NAaTy NyTem npensioXeHusa NoTpebutento A0 3aKN4YeHMA 4OroBopa O NpUobpeTeHun
OCHOBHbIX ToBapoB (paboT, ycnyr) npuobpectn AonosHUTeNbHble ToBapbl (paboTbl, ycayru) uaum
3aKNIOYMTb  WMHblE  A0rOBOPbI, NpUOBpeTeHME WAM  3aKIlOYeHWe KOTopbiXx 0bycnosaneaeTca
0693aTeIbHOCTbIO NPU NPUOBPETEHNN OCHOBHbIX TOBapoB (paboT, ycayr), ecivm MHoe He NpeayCcCMOTPEHO
3aKOHOM.

MoTpebutenb BMpaBe OTKasaTbCA OT OMAATbl HABA3AHHbIX AOMNOJHWUTE/bHbLIX TOBapoB (paborT,
YCAyr), a ec/v OHM ONnJlayeHsbl, BNpase notpeboBaTb OT NPOAaBLa (MCNOAHUTENA, BAaAe blia arperaTopa)
BO3BpaTa ynaauyeHHON AeHEKHOW CYMMbI.

TPE6OBaHI/Ie I'IOTpe6VITe.ﬂF| O BO3BpaTe ynnaquHoﬁ 3a HaBA3aHHblE OO0NONHUTE/IbHbIE TOBAPbI
(pa60TbI, YCI'IYI'VI) nnn ﬂpMO6p€T€HHbIe 6e3 ero cornacus A0ONOJ/IHUTE/IbHbIE TOBApbI (BbII'IOI'IHeHHbIe
AONO/IHUTE/IbHbIE paGOTbI, OKa3aHHble OO0NONHUTENIbHbIE ycner) AEHE)KHOVI CYMMbl nNOoANEXUT
YO0BNETBOPEHNIO B TEYEHUE TPEX ,EI,HEI‘;i CO gHA nNpeabABE€HNA YKa3aHHOIO Tpe6OBaHMﬂ.

Cornacve notpebutena Ha npuobpeTeHne  [OMOJIHUTE/IbHLIX  TOBApOB  (BbINOJHEHWE
AOMONHUTENbHbIX PaboT, OKasaHMe AOMOAHWUTENbHbIX YCAyr) 3a nnaty odopmaseTca NpoAaBLOM
(McnonHuTenem, Bnagenbuem arperatopa) B NUCbMeHHOM ¢Gopme, eciv MHOe He MpeayCMOTPEeHO
3aKoHOM. O6A3aHHOCTb AOKa3aTb Ha/MuMe TaKoro COriacus MAM OBCTOATENbCTBA, B CU/Y KOTOPOro
TaKoe cornacue He TpebyeTcs, BO3naraetca Ha Npoaasua (MCNoAHUTeNs, Bladenbla arperatopa).

MNpocTaBneHue NpogasLOM (MCI'IOJ'IHVITe}'IeM, BNnagenbuem arperaTopa) dBTOMATUYECKNX OTMETOK O
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cornacun notpebutena Ha npuobpereHne AONOAHUTENIbHLIX TOBAPOB (BbINOJAHEHWE AOMNOMHUTENbHbIX
paboT, OKasaHWe AOMONHUTENbHbIX YCAYT) WUAM BblparkeHne NpPoaasBLoM (MCnosHUTeNeM, BAade/bLem
arperatopa) 3a noTpebuTens TaKoro cornacus B MHOM Buae nmMbo ¢dopmupoBaHMe NPOAABLIOM
(ucnonHuTenem, BRagenblem arperatopa) YCAOBWIA, NpeanonaraloWuUx M3HavaabHOe cornacue
notpebuTtena Ha npuobpeteHMe AOMNOAHUTENbHbIX TOBApPOB (BbIMNONHEHUE AOMNOJHUTENbHbIX paborT,
OKa3aHWe A0NOJIHUTENbHbIX YCAYT), He A0NYyCKaeTcs.

(n. 3.1 BBeaeH depepanbHbiM 3akoHOM 0T 07.04.2025 N 69-d3)

4. Mpopasel, (McnonHWUTENb, BRajenel, arperaTtopa) He BMpaBe OTKasbiBaTb MNoTpebuTento B
3aKN0YEHUU, UCNOJIHEHUWN, U3MEHEHUU WAM PacCTOPXEHWW [orosBopa C notpebutenem B CBA3U C
OTKa3om noTpebutena npeaocTaBUTb NepcoHasbHble AaHHble, 3a MUCKAIOYEHWEM C/y4aes, ec/u
0653aHHOCTb NPefoCcTaBAeHUA TakUX AaHHbIX MNPeAycMOTpeHa 3aKoHoAaTeNbCTBOM Poccuiickol
denepaunn UNM HenocpeacTBEHHO CBA3aHa C UCMONHEHWEM A0rOBOPa C NnoTpebuTtenem.

Mpu npeabasneHUN noTpebutenem TpeboBaHUA 0 NPeaoCcTaBAEHUN UHGOPMALIMMU O KOHKPETHbIX
NPUYMHAX W MPaBOBbIX OCHOBAHMAX, ONPeAenAWMUX HEBO3MOMKHOCTb 3aK/AoUYeHUA, MUCMNOJHEHUS,
M3MEHEHUA UAN PACTOPXKeHUn aorosopa 6e3 npeaocTasieHna NepcoHasibHbIX AaHHbIX, B MMCbMEHHOM
dopme (B TOM uucne B popme 3NEKTPOHHOrO AOKYMeHTa) npoaasel, (MCnonHWTenb, BAagenel,
arperatopa) A0/KeH NpeAoCTaBUTb Takyto MHOOPMALMIO B TeYEHWE CeMMU AHEN CO AHA npeabABAeHUA
YKa3aHHoro TpeboBaHus.

Mpoaasew, (UcnosHWUTENb, BRagenel, arperatopa) npeaocrasasetr MHPopmaumio notpebutento B
To dopme, B KOTOPOM mnpeabasaeHo TpeboBaHMe MNoTpebutena o npeaoctasiieHnn UMHoOpMaLUN O
KOHKPETHbIX MpUYMHAX W MPaBOBbIX OCHOBAHMAX, ONPEAENAWUX HEBO3MOMKHOCTb 3aKatoueHus,
WCMNONHEHWNA, N3MEHEHMA UAU PaCTOPXKeHMsA Jorosopa 6e3 npegocTaB/iieHUs NePCOoHaNbHbIX AaHHbIX,
€C/IM UHOEe He YKa3aHo B 3TOM TpeboBaHUM.

Mpu npeabasneHun notpebutenem TpeboBaHMA O NpeaoCcTaBAeHUM MHGOPMALMKM O KOHKPETHbIX
NpMYMHAX WM MNPaABOBbIX OCHOBAHMUAX, ONPeAEeNsloWMX HEBO3MOMKHOCTb 3aKAOUYEHUA, WCNOJIHEHWUA,
N3MEHEHMA NN pacTopKeHUs gorosopa 6es3 npegoctaBaeHUA NEPCOHANbHBIX AaHHbIX, B YCTHOW dopme
TaKaa MHOOpMaLMA fOMKHa BbITb NPeAoCcTaB/eHa He3ameaIUTeNbHO.

CtaTtba 16.1. ®opmbl U NOPALOK ONaTbl NPU NpPoAaXKe TOBapoB (BbiNoNAHeHUM paboT, OKasaHUu
yeayr)

(sBegeHa depepanbHbim 3aKkoHOM oT 05.05.2014 N 112-03)

1. MNpopasey, (McnonHWUTENb, BAaZefel, arperatopa B C/y4yae MCMONb30BaHUSA B CBOEW
[eATeNIbHOCTM Ha/IMYHbBIX pPacyeToB C noTpebutenem) obA3aH obecneynmTb BO3MOMKHOCTb OM/IATbI
TOBapoB (paboT, ycayr) nyTem MCNONb30BaHUA HALMOHAJbHBLIX MAATEXKHbIX MHCTPYMEHTOB, a TaKKe
Ha/ZIMYHBIX PacYyeToB No BbIbOpy NoTpebuTens.

(8 pea. PegepanbHoro 3akoHa ot 31.07.2020 N 290-93)

06s3aHHOCTb 0becneunTb BO3MOMKHOCTb OMaTbl TOBapoB (paboT, ycayr) ¢ Mcnonb3oBaHWEM
HALUMOHA/bHbIX MJIaTEXHbIX WMHCTPYMEHTOB B PaMKax HaAUMOHA/NIbHOM CUCTEMbI MNIATEXHbIX KapT
pacnpocTpaHsAeTca Ha npojaBua (McnonHWTens, Bnagenbla arperatopa), y KOTOPOro BblpydyKa OT
peanusaummn ToBapoB (BbINONAHEHUs PaboT, OKasaHWA ycayr) 3a NpeawecTBYOWNI KafeHaapHbIn rog,
npesbllaeT ABaaLaTb MUAINOHOB pybei.
(B pen. PepepanbHoro 3akoHa ot 31.07.2020 N 290-93)

Ecnn mecto onnatbl ToBapoB (paboT, ycayr) HaxoauTcA B MecTe, rae He NpeaocTaBAatoTCa YCayru
OOCTyna K MoABUXKHOW paguoTenedoHHOW CBA3M W (MAK) cpeacTBam KOANEKTUMBHOIO A0CTyna K
MHGOPMALNOHHO-TENEKOMMYHUKALMOHHOM cetn "NMHTepHeT", npoaasel, (ncnonHuTens)
ocBoboXaaeTcs oT 0653aHHOCTM obecneuynTb B 3TOM MeCTe BO3MOMKHOCTb OMJiaTbl ToBapoB (pabor,
YCAYT) C UCNONb30BaHMEM HALMOHAbHbIX NIAaTEXKHbIX MHCTPYMEHTOB.


https://login.consultant.ru/link/?req=doc&base=RZB&n=502591&dst=100011
https://login.consultant.ru/link/?req=doc&base=RZB&n=172661&dst=100087
https://login.consultant.ru/link/?req=doc&base=RZB&n=358782&dst=100012
https://login.consultant.ru/link/?req=doc&base=RZB&n=358782&dst=100015

Mpogasel, ocBoboxpaeTca oOT 06A3aHHOCTM 06ecneynTb BO3MOXKHOCTb OMAATbl TOBApoOB C
MCNO/NIb30BaHMEM HaLUMOHANbHbIX MNAATEXHbIX WMHCTPYMEHTOB B TOProBOM ObOBLEKTEe, Bblpyyka OT
peannsaunm TOBapOB B KOTOPOM COCTaBAAET MeHee MATU MUAIMOHOB pybsielt 3a npeaLwecTByoLWni
KaseHZapHbIi rog,

KoHcynbTaHTlAOC: NprMeYyaHme.

A63. 5 n. 1 ct1. 16.1 pacnpocTpaHAETCA: Ha KAMEHTOB CUCTEMHO 3HAYMMbIX, 3HAYMMbIX Ha PbIHKE
nnaTexkHbix ycnyr KO Ha 01.01.2026, ybs Bbipy4Ka 601ee 120 maH py6. - ¢ 01.09.2026, 60n1ee 30 mAH
py6. - ¢ 01.09.2027, Ha ocTanbHbIX - ¢ 01.09.2028 (P3 o1 23.07.2025 N 248-D3).

MpoaaseL, (McnonHWUTENb, BNagenel, arperatopa), y KOTOpOro BbipyYyKa OT peannsauumn ToBapoB
(BbINONHEHMA PaboT, OKasaHMA yCayr) 3a NpeawecTBYOWNA KaneH4apHbIA rog, NpeBblaeT ABaauaTtb
MWJIMOHOB pybnen, 0653aH obecneyntb NOTpedbMTeNt0 BO3MOMXKHOCTb ONJaTbl TOBAapoB (paboT, ycayr)
nytem nepesoaa unMdpoBbIX pybnei.

(ab3au, BBegeH PegepanbHbiM 3akoHOM OT 23.07.2025 N 248-03)

Ecan mecto onnaTbl TOBapoB (paboT, ycyr) HaxoAMTCcA B MecTe, rAe He NpeaocTaBastoTcsa ycayrm
OOCTyna K MoABUXKHOW paguoTenedpoHHOW CBA3M U (MM) CpeacTBam KOJUIEKTMBHOIO Ao0cCTyna K
MHOPMALMOHHO-TENEKOMMYHUKALMOHHON ceTn "MHTepHeT", npopgasel, (UcnonHuTenb, Bnaaenel,
arperaTtopa) ocBoboxaaercsa oT 0653aHHOCTM obecneymTb B 3STOM MeCcTe BO3MOXKHOCTb ONaThbl TOBApOB
(paboT, ycnyr) nytem nepesoaa umdposbIx pybneii.

(ab3aL BBegeH deaepanbHbiM 3akoHOM OT 23.07.2025 N 248-93)

Mpoaasel, oceoboxpgaerca oT 0b6A3aHHOCTM obecneunTb NOTPEBMTEN0 BO3MOMKHOCTb ONAaThl
TOBapoB NyTem nepesoga LUMOPoBbIX pybaelt B TOProBom 06bEKTe, BbipyyKa OT peasniv3alumn ToBapoB B
KOTOPOM COCTaBAAET MeHee NATU MUNNOHOB pybelt 3a NpeALWwecTBYIOWMI KaneH4apHbIM rog.

(ab3aL BBegeH deaepanbHbiM 3akoHOM OT 23.07.2025 N 248-93)
(n. 1 B8 pea. PegepanbHoro 3akoHa ot 01.05.2017 N 88-93)

2. Onnata TOBapoB (paboT, ycnyr) mMoxeT NpouM3BOAUTbCA NOTpebutenem B COOTBETCTBMU C
yKasaHMem npogasua (UCNOSHMTENs) NyTeM PacyeToB Yepes CyObeKTOB HaLMOHaNbHON NiaaTexHoM
CUCTEMbDI, OCYLLECTBAAIOLWMX OKasaHMe naaTeXKHbIX YCAyr B COOTBETCTBMM C 3aKOHOAATE/IbCTBOM
Poccuitickolt degepaunm 0 HaUMOHANbHOW MNAATEXHOM CUCTEemMe, eCNM MHOe He YCTaHOBAEHO
denepanbHbIMM 3aKOHAMW UM UHBIMWU HOPMATUBHbLIMW MPaBOBbIMM akKTaMu Poccuiickon Peaepaumm.

3. Npu onnate ToBapoB (paboT, ycayr) Ha/MYHBIMU AEHEXHbIMU CpefcTBaMM 00s3aTeNbCTBa
notpebuTtena nepen npoAaBuUOM (McrnonHUTeNem) no onnate ToBapoB (paboT, ycnyr) cuuTaroTcA
MCMNONHEHHbIMM B Pa3mepe BHECEHHbIX AEHEXKHbIX CPEACTB C MOMEHTA BHECEHWNA HAZIMUYHbIX AEHEKHbIX
cpeacte npoaasuy (uMcnonHuTento) nmMbo nnaTexXHomy areHTy (cybareHTy), ocyllecTBAAOLWEMY
AeATeNbHOCTb NO NpUeMy naaTexein Gusanyecknx auu,.

Mpu onnaTe ToBapoB (paboT, ycayr) nyTem nepesBoda NpeAoOCTaBAAEMbIX MNoTpebutenem
Ha/IMYHBIX AEHEeXHbIX cpeacTs 6e3 OTKPbITUA BAaHKOBCKOrO cyeTa 06s3aTenbCTBa NOTPEebUTeNnsa nepes
NpoAaBuoOM (MCMoNHWUTENIEM) MO oniaTe TOBApPOB (paboT, ycayr) cCUMTAOTCA UCMONIHEHHBIMM B pasmepe
BHECEHHbIX JEHEMHbIX CPeacTB C MOMEHTA BHECEHWA MOTPebuTeNnem Ha/IMYHbIX AEHEXKHbIX CPeacTB
KpeauTHOM opraHusaumn Mbo 6aHKOBCKOMY MNaTeXKHOMY areHTy (cybareHTy), OCyLLecTBAAILWMM
[esATe/IbHOCTb B COOTBETCTBMM C 3aKOHOZATenbCTBOM Poccuiickolt depepaumm O HauMOHaNbHOM
NAaTexXHoW cucTeme.

Mpuv onnate ToBapos (paboT, ycayr) nyTem nepeBosa AEHEXKHbIX CPeACTB B paMKax MPUMEHSEMbIX
dopm 6e3HannyHbIX pacyeToB 0b6s3aTenbCcTBa NoTpebuTensa nepes NpoAasUOM (McnonHMTenem) no
onnaTte ToBapoB (paboT, ycayr) cuMTaloTCA UCMONHEHHBIMU B CYMME, YKa3aHHOW B PacnopsXeHun o
nepesofe AEHEXHbIX CPeAcTB, C MOMEHTa MOATBEPXAEHUA €ero WCMNonHeHWa obcay:KuBatowei
noTpebutens KpeamTHOM opraHusaumen.
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4. Npu onnate ToBapoB (paboT, ycayr) npodasLy (MCNONHWTENO) 3aMNpeLLeHo YyCTaHaBAMBaTL B
OTHOLUEHMM OAHOro BMAA ToBapoB (paboT, ycayr) pasnuyHbie UeHbl B 3aBUCMMOCTM OT cnocoba ux
onnathl NOCPEACTBOM HA/IMUYHbIX PACYETOB MU B pamKax npumeHaembix Gopm 6e3HaNMYHbIX pacyeTos.

KoHcynbTaHTlAOC: NpumeyaHue.

M. 4.1 ct. 16.1 He pacnpoCTpaHAETCA Ha OTHOLWIEHMA, BO3HMKAlOWME M3 O0roBOPOB y4vacTuAa B
OONEBOM CTPOMTENIbCTBE, 3aK/to4Yaemblx B cootBeTctBum ¢ 3 ot 30.12.2004 N 214-d3 (d3 ot
31.07.2025 N 284-®3).

4.1. MNpoaasuy (MCNOAHUTENIO) 3anpeLLeHO YCTaHaBAMBATb B OTHOLWIEHWMM OAHOMO BMAA TOBAapoOB
(pabort, ycnyr) pasnnyHble LeHbl B 3aBUCMMOCTU OT MCMO/Ib30BaHUA NOTPebuTenem cepsmca PaccpoUKm
WA onnaTtbl ToBapa (paboTol, ycnyrn) notpebuTtenem B paccpouky uUam yepes onpeseneHHoe Bpems, 3a
UCK/IOYEHNEM CNyYaeB, eCiv A0roBOp, YC/I0BUA KOTOPOro NpeaycmMaTpmMBatoT onnaTty Toeapa (paboTol,
ycnyrm) notpebutenem B pPacCcpouKy WM 4yepes3 onpenefieHHoe BPemsd, 3aKAHYaeTCA C YYaCTHUMKOM
3KCcnepMmeHTa B cooTBeTcTBUM ¢ PepepanbHbiMm 3akoHOM OT 4 asrycta 2023 roga N 417-®3 "O
NpPoBeLEHUN 3KCNEPUMEHTA MO YCTAHOBNEHWUIO CMELMasbHOro pPerynampoBaHMA B LeAAX co3gaHuA
HEOOXOAMMbBIX YCNOBUWA O151 OCYLLECTBAEHUA AEATENbHOCTM MO MapTHepPCKOMYy ¢PpUHAHCMPOBaAHMIO B
oTAenbHbIX cybbekTax Poccuitickon dPepepaumm U O BHECEHMW WUBMEHEHWIM B  OTAE/bHble
3aKoHoAaTenbHble akTbl Poccuitckoit Pepepaumn’.

(n. 4.1 BBeaeH ®eanepanbHbiMm 3akoHOM OT 31.07.2025 N 284-d3)

4.2. Mpw onnarte ycayr, OKa3blBaeMblX Ha OCHOBaHWM abOHEHTCKOro Aorosopa B MHGOPMaLMOHHO-
TeNIEKOMMYHUKAUMOHHOW ceTn "WHTepHeT" ¢ ucnonb3oBaHMeM calTa U (MAM) cTpaHMubl canTa B
MHOOPMALNOHHO-TENEKOMMYHUKALMOHHON ceTn "UHTepHeT", n (Man) MHPOpMaLMOHHON cUCTeMBbI, U
(uAn)  nporpammbl  ANA  3NEKTPOHHBIX  BbIYMCAMTENbHBIX MALMH, WCNONHUTEND  3anpeLLeHo
MCMNONb30BaTb A/1A NOJyYeHUA NePUOAMUYECKUX NNATEKeEN PeKBM3UTbI BaHKOBCKOro cyeta noTpebuTtens
WNW JaHHbIE O ero 3/N1eKTPOHHbIX CPEeACTBAX NiaTe)ka, KoTopble NoTpebuTens NpegocTaBuUa paHee U B
OTHOLUEHMM KOTOPbIX BbIPasua UCNONHUTENIO OTKA3 OT UCNO/Ib30BaHMA NPU PacyeTax C HUM.

McnonHutenb o6sa3aH obecnednts Npuem oTKasa notpebuTens oT MCNONb30BaHMA NPU pacyeTax C
noTpebutenem paHee nNpeLoOCTaBAEHHbIX NOTPebUTeNeM PEKBM3UTOB BAHKOBCKOrO CYETa UM AaHHbIX O
€ro 3/1IeKTPOHHbIX CPeACTBaX NAaTea, B TOM YMC/E B 3EKTPOHHOM popme.

(n. 4.2 BBegeH ®eaepanbHbiM 3aKkoHOM OT 15.10.2025 N 376-93)

5. Mpogasel, (MCNOMHUTENb) HECeT OTBETCTBEHHOCTb 3a BO3HMKLIME Yy NOTpebutens yobITKK,
Bbl3BaHHble HapyLweHemM TpeboBaHMM NyHKTa 1 HacTosLWEen CTaTbM.

CrtaTtba 17. Cype6Han 3awmra npas notpeburenem

1. 3awmTa npaB noTpebuTenel ocyLLECTBAAETCA CYA0M.

3awmta npaB notpebuTeneit  ycnayr, OKasbiBaeMblX (OUHAHCOBbLIMM  OpraHM3auUUaMM,
OpraHusyLWUMKN B3aMMOAeNCTBUE C YNOJIHOMOYEHHbIM MO NpaBam notpebutenein GMHaHCOBbIX yCAyr B
cooTBeTcTBUM ¢ DPeaepanbHbiM 3aKoHOM "O6 yno/sIHOMOYEHHOM MO NpaBam noTpebuteneit pUHaHCOBbLIX
ycayr", ocywecrtsaneTcs ¢ 0cobeHHOCTAMM, YCTaHOBAEHHbIMM YKa3aHHbIM PeepasibHbIM 3aKOHOM.
(ab3au, BBegeH PeaepanbHbiMm 3akoHom oT 04.06.2018 N 133-03)

2. Uckn o 3awmTe npas noTpebuteneir moryT 6biTb NpeabsBAeHbl MO BbIGOPY UCTUA B Cy4 MO
MecTy:

HaxoxaeHunAa opraHmn3aulmun, a eCam OTBETYHUKOM ABNAETCA MHAMBMAyaanbIVI npegnpuHnMmartesno, -
ero XXumtenbCrsea,

XUTenbCrea Unun npe6b|Bava NCTUaQ,;
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3aK/1lo4eHUA A UCNONTHEHUA O0roBopa.

EcAn MUCK K opraHusauumn BbITEKAET U3 AeAaTeslbHOCTU ee duavana UAM NpeacTaBUTeNbCTBaA, OH
MOMKeET bbITb MPeabAB/IEH B CY4 NO MECTY HaxoXKAeHMA ee dpunamnana uav npeactaBuTeNbCTBa.
(n. 2 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MNoTpebuTtenn, WHble UCTUbI NO MCKaM, CBA3AHHbIM C HapylweHuem npas noTpebutenei,
0CcBOOOXKAAOTCA OT ynAaTbl rOCYAAPCTBEHHOM MOW/IMHBLI B COOTBETCTBUWM C 3aKOHOAATENbCTBOM
Poccuitckolt epepaumm o Hanorax n cbopax.

(n. 3 B pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-93)

nasa Il. 3ALLUTA NPAB NOTPEBUTE/EN NMPU NPOJAXKE
TOBAPOB NMOTPEBUTENAM

CraTtba 18. MpaBa noTpebutensa npu o6HapyXeHUU B TOBape HEeAOCTAaTKOB
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

1. NoTpebuTtenb B cnyyae obHapy*KeEHUs B TOBape HEeAO0CTaTKOB, €C/IM OHU He BblIn OroBOPEHbI
npoAaBLOM, Mo cBoemy Bbibopy Brpase:

noTpeboBaTb 3aMeHbl Ha TOBAP 3TOM e MapKM (3TUX ke moaenn u (nnn) aptTukyna);

noTpeboBaTbh 3aMeHbl Ha TaKol e ToBap APYro mapku (Moaenu, apTMKyna) C COOTBETCTBYHOLUM
nepepac4eTom NOKyNHOM LieHbl;

I'IOTpEﬁOBaTb COpPasMepHOro ymeHbLleHunA I'IOKVI'IHOVI LEeHbI;

notpebosaTb He3ameaIUTeNbHOrO 6e3BO3MEe34HOro YCTPaHeHWA HeAoCTaTKOB ToBapa WAU
BO3MELLLEHMA PAaCXOA0B Ha UX UCTPaBAeHWe NoTPedbuTenem am TPETbUM ANLOM;

0TKa3aTbCA OT WCMOJHEHWA AOroBOpa Kynau-npoaarku 1 notpebosaTb BO3BpaTa ynaayeHHoW 3a
TOBap cymmbl. Mo TpeboBaHMIO NPoAaBLA M 33 ero cyeT notpebuTenb AOMKEH BO3BPATUTL TOBap C
HegocTaTKamMMm.

Mpn 3TOomM noTpebuTtens BrnpaBe nNoTpeboBaTb TaK¥e MOJHOFO BO3MELLEHUA YObITKOB,
NPUYMHEHHBIX eMy BCAeACTBME NMPOLAXKM TOBAapa HeHag/exKallero Kadecrsa. YObITKM BO3MeLLaloTcs B
CPOKMW, YCTAHOBNEHHbIE HACTOALMM 3aKOHOM ANA YAOBNETBOPEHUA COOTBETCTBYIOWMX TpeboBaHWUi
nortpeburens.

B OTHOWEHUN TEXHUYECKM C/IOXKHOro ToBapa noTpebuTenb B cAydyae OOBHAPYXKEHMA B Hem
HeZ0CTAaTKOB BMpaBe OTKA3aTbCA OT MCMOJIHEHUS AOroBOpa KyMaM-Mpoaaxku u notpebosaTb BO3BPaTa
yniayeHHOW 3a Takoi ToBap cymmbl nbBo npeabaABuTb TpeboBaHME O ero 3ameHe Ha TOBap 3TOM XKe
MapKu (Mogenu, apTuMKy/ia) UAM Ha TaKoM Ke ToBap Apyrol Mapku (moaenu, apTukyna) ¢
COOTBETCTBYIOLLMM MepepacyeTom MOKYMNHOW LeHbl B TeYeHWe NATHaguaTU AHel co OHA nepeayu
noTpebutento Takoro ToBapa. O WCTeYEeHWM ITOTO CPOKa YKasaHHble TpeboBaHWA nogsexar
YA0BNETBOPEHMIO B O4HOM U3 C/IeAyHoWmMX Cy4Yaes:

06Hapy>+<eHv1e Cylw,eCTtBeHHOIro He40CTaTKa TOBapa;
HapylweHne yCTaHOBNIEHHbIX HAaCTOALLUM 3aKOHOM CPOKOB YCTpaHeHNA HEJ0CTAaTKOB TOBaApa,

HEBO3MOXHOCTb MNCNO/Ib30BaHUA TOBapa B Te4yeHue KaxXaoro roaa rapaHTMVIHOFO CpOKa B
COBOKYMHOCTH bonee yem TpnALaTb AHEﬁ Bcnencrene HEOOQHOKPATHOro yCTpaHeHUA ero pasinyHbiX
HeAOoCTaTKOB.

I'Iepequb TEXHUYECKN CNOXKHbIX TOBAPOB YTBEPXAAETCA npaBMTel’leTBOM Poccuiickoit
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depgepaunn.
(n. 1 8 pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

2. TpeboBaHWsA, yKasaHHble B MNyHKTe 1 HacTosWel cTaTbW, MNPeabaABAAlOTCA noTpebutenem
npogasuy AAMb0 YNOAHOMOYEHHOW OpraHU3auMmM WAN  YNOJHOMOYEHHOMY MWHAMBUAYANbHOMY
npeanpuHUMmaTento.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

3. NMoTpebutenb BnNpase NpeabaABUTb TPeboBaHMA, yKa3aHHble B ab3aL,ax BTOPOM M MATOM MyHKTa
1 Hactoswen cTaTbM, W3rOTOBUTENID, YMNOJHOMOYEHHOW OpraHusauMm Wan YNOJIHOMOYEHHOMY
MHAMBUAYANbHOMY NpeAnpUHUMATENIO, UMMNOPTEPY.
(B pea. PepepanbHbix 3akoHOB 0T 21.12.2004 N 171-$3, o1 25.10.2007 N 234-03)

BmecTo npeabasieHua 3Tux TpeboBaHWii NoTpebuTenb BNpaBe BO3BPATUTb M3TOTOBUTENO WAU
MMMOpPTEPY TOBAP HEHAANEMKALLETO KaYecTBa U NoTpeboBaTb BO3BPATA Yr/Ia4eHHOM 33 HEro CYMMbI.
(B pea. PepepanbHoOro 3akoHa ot 25.10.2007 N 234-93)

KoHcynbTaHTlAKOC: NpumeyaHue.
C01.10.2026 cT. 18 gononHsietca n. 3.1 (43 ot 31.07.2025 N 290-d3). Cm. byayLLyto peaaKkumio.

4. Y1patun cuny. - PegepanbHblii 3akoH oT 25.10.2007 N 234-P3.

5. OtcytcTBME Yy NOTpebuTens KaccoBOro WM TOBApPHOrO 4Yeka /MbB0 MHOro [OKYMEHT3,
yaocTtoBepsowmx $akT M ycnoBMA MNOKYMKU ToBapa, He ABNAETCA OCHOBaHMEM [A/1Aa OTKasa B
VAOB/IETBOPEHUMN €70 TPebOoBaHUMN.

Mpopasel,  (M3roToBUTENL),  YNOJHOMOYEHHAs  OpraHW3aumMa  WAM  YNOJHOMOYEHHbIW
MHAMBUAYANbHBIN NpegnpuHUMaTe b, UMNOpTeP 00653aHbl NPUHATb TOBAP HEHaZ/eXaLLero Ka4yecTea y
notpebutensa u B cayvyae HeobxoAMMOCTM NMPOBECTM NPOBEPKY KayecTBa ToBapa. [oTpebutens Bnpase
y4acTBOBaTb B MPOBEpPKe KayecTsa ToBapa.

(B pen,. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

B cnydyae cnopa o NpuuYMHaAx BO3HWKHOBEHWS HEAOCTaTKOB TOBapa npogasel, (M3roToBUTENb),
YNO/HOMOYEHHAA OpraHmMsauMa WAM  YNOJIHOMOYEHHbIN  WHAMBUMAYANbHLIA  NpeanpuHMMaTENDb,
umnopTep 06sA3aHbl NPOBECTM 3KCMepTM3y TOBApa 3a CBOM CYeT. DKCMepTM3a TOBapa MPOBOAMUTCA B
CPOKMW, YyCTaHOBAEHHble cTaTbAaMM 20, 21 wn 22 HactoAwero 3aKOHA AnAa  y[oBAETBOPEHMA
COOTBETCTBYHOLWMX TPeboBaHUI noTpebutens. Notpebutens BNpase NpUCYTCTBOBATb MPU NPOBEAEHMUM
3KCMepTM3bl TOBapa W B C/y4ae HecorjacuMA C ee pesysbTaTaMu OCMOPUTb 3aK/AHOYEHME TaKOM
3KcnepTusbl B cyaebHOM nopsake.

(B pen. PepepanbHoro sakoHa ot 25.10.2007 N 234-$3)

Ecnn B pesynbTate sKCNepTM3bl TOBApa YCTaHOBAEHO, YTO €ro Heg0CTaTKWU BO3HWUKAWN BCenCTBUE
06CTOATENBLCTB, 32 KOTOPbIE HE OTBEYaeT Npoaasel, (M3roToBUTeNb), NOTpebuTens 06sa3aH BO3MECTUTb
npoZasuy (M3roToBMTENIO), YNIOJTHOMOYEHHOM OpraHM3aLmmn Uam yrnoJHOMOYEHHOMY UHONBUAYAIbHOMY
npeAnpUHMMATENO, UMMOPTEPY Pacxodbl Ha MPOBeLEHME 3SKCNEepPTWM3bl, a TaKKe CBA3aHHble C ee
npoBeAeHMEM PACcXoAbl HA XPaHEHWE U TPAHCMOPTUPOBKY TOBapa.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)
(n. 5 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. [pogasel (M3roToBUTENb), YNOAHOMOYEHHAA OpPraHM3aumMa MWAW  YNOJHOMOYEHHbIN
WMHOMBUAYANbHLIA NpeanpUHUMaTENb, MMMNOPTEP OTBEYaeT 3a HeAOCTaTKM TOBapa, Ha KOTOPbIA He
YCTaHOB/IEH rapaHTUIHbIN CPOK, ecan NoTpebuTenb AOKaXKET, UTO OHW BO3HUKAM 40 Nepenayn Tosapa
noTpebuTento MAU No NPUYMHAM, BOSHUKLIMM A0 3TOF0 MOMEHTA.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)
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B oTHoWweHWN TOBapa, Ha KOTOPbLIM YCTAaHOB/IEH FapaHTUMHbIA CPOK, Npoaasel, (M3rotoBuTeNs),
YNONHOMOYEHHan OpraHMsauMa WAM  YNOJIHOMOYEHHbIA WHAMBUAYANbHLIA  NpeanpUHMMATEND,
MMMoOpPTEP OTBEYAET 3a HEeALOCTAaTKM TOBApPa, €CAN He OOKaXKeT, YTO OHW BO3HMKAW MOC/Ae nepenayu
TOoBapa notpebutento BCeACTBME HapyLUEHUA NoTpebutenem npasui UCNOb30BaHMA, XPaHEHUA UK
TPaAHCNOPTMPOBKKN TOBApa, AEUCTBUIM TPETLUX INL, UM HENPEOAOUMOMN CUAbI.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)
(n. 6 BBeaeH depepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-03)

7. JocTaBKa KpynHOrabapmuTHOro ToBapa M ToBapa Becom 6onee NATU KUIOrPaMMOB A1 PEMOHTA,
YUEHKW, 3aMeHbl U (MAKn) BO3BPAT MX NOTPEOUTENIO OCYLLECTBAAIOTCA CMAMM U 33 CYeT NpoAaBsLa
(n3rotoBuTENA,  YNOJAHOMOYEHHOM  OPraHW3aUMM  WAW  YNOJHOMOYEHHOTO  WHAWBUAYANLHOIO
npeanpuHMmaTens, umnopTepa). B cnyyae HeUCNoONHEHUA [AaHHOM 06A3aHHOCTM, a TaKXe npu
OTCYTCTBMM MpojaBLa (M3rotoBuTeNsA, YNONHOMOYEHHOW OpPraHU3auuMM WAM  YNOJIHOMOYEHHOIO
WHOMBUAYANbHOMO NpeanpuHMMaTens, MMNopTepa) B MECTe HaxOoXAeHWs noTpebuTtens [OCTaBKa U
(nnn) BO3BpPAT YKasaHHbIX TOBAPOB MOIYT OCYLLECTBAATbCA noTpebutenem. Mpu 3Tom npopaasel,
(n3rotoBUTEND,  YNONHOMOYEHHAA  OpraHM3auMa  WAW  YNONHOMOYEHHbIN  WMHAMBWUAYA/bHbIN
npeanpuHMMaTeNb, UMNopTep) 06a3aH BO3IMECTUTb NOTPEOUTENO Pacxosbl, CBA3aHHbIE C AOCTaBKOM U
(K1) BO3BPaATOM YKa3aHHbIX TOBApPOB.

(n. 7 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 19. Cpoku npepbaBneHUa norpebutenem TpeboBaHMIA B OTHOLIEHMU HEAOCTATKOB
TOBapa

1. MoTpebutenb, BnpaBe npeabaABUTb NpPeayCMOTPEHHble CTaTbel 18 HactosAwero 3aKoHa
TpeboBaHMA K NpogaBuy (M3roTOBMTE/NO, YNOJHOMOYEHHOM OpraHU3auMM WAW YNOJHOMOYEHHOMY
WHAMBMAYANbHOMY MNpPeAnpUHMMaTENt0, UMNopTepy) B OTHOLIEHMM HeAOCTaTKOB TOBapa, €C/N OHMU
ObOHapyXeHbl B TeYEHWNE rapPaHTUMHOTO CPOKa MW CPOKA FOAHOCTU.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B OTHOLWEHMM TOBApPOB, Ha KOTOPblE rapaHTUIHbIE CPOKN WM CPOKM FOAHOCTM HE YCTaHOB/EHbI,
noTpebutenb Bnpase NPeabABUTbL YKasaHHble TpeboBaHMA, eciM HeA0CTaTKM TOBapoB OB6HapyKeHbl B
pasyMHbI CPOK, HO B Npeaenax AByX JeT Co AHA nepenaun ux notpebutento, ecnm bonee AnmTenbHble
CPOKM He yCTaHOB/IEHbl 3aKOHOM UM AOTOBOPOM.

(n. 1 B8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. FapaHTUIAHbIA CPOK TOBapa, a TaKKe CPOK ero c/y*Kbbl McuncaneTcs co AHA nepegayv ToBapa
notpebuTtento, ecan MHOe He npeaycMOTPeHO JoroBopom. Ecan peHb nepepayn  ycTaHOBUTb
HEBO3MOXHO, 3TN CPOKM UCUUCNAKOTCA CO AHA U3rOTOBAEHMA TOBAPa.

(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

[nAa ce3oHHbIX ToBapoB (06yBM, oAeXAbl WM MPOYMX) ITU CPOKU MCYUCIAIOTCA C MOMEHTA
HaCTyn/ieHna COOTBETCTBYIOLLErO Ce30Ha, CPOK HACTYyMN/eHUA KOTOPOro onpeaensercd COOTBETCTBEHHO
cybbekTammn Poccuiickot Pegepaumm Mcxoaa M3 KAMMATUMUECKUMX YCAOBUI MeCTa HaxoXKaeHus
nortpebuTenei.

Mpyu npoaarke ToBapoB Mo 06pasuam, NO MOYTE, @ TaKXKe B C/Ay4YasnX, eC/IM MOMEHT 3aKAto4YeHUs
[OoroBopa Kynau-npoAaskM M MOMEHT nepegadyu ToBapa noTpebutento He COBMAZalOT, 3TU CPOKMU
NCYUCNAIOTCA CO AHA [OO0CTaBKM ToBapa noTpebutento. Ecanm notpebutenb nueH BO3MOMKHOCTU
MCnosib30BaTb TOBap BCAeACTBME 0OCTOATENbCTB, 3aBMCAWMX OT MpoAaBua (B 4YacTHOCTW, ToBap
HY)XOaeTcs B CrneuManbHOW YCTaHOBKEe, MOAKAOYEHUW WU COOPKe, B HEM MMEIOTCA HedoCTaTKu),
rapaHTUMHLIN CPOK He TeyeT A0 YCTPaHeHWs NPOoAaBLLOM Takux obcToaTenbcTB. ECiM geHb 40CTaBKy,
YCTQHOBKW, NOAKAOYEHUs, COOpPKM TOBapa, YCTPAHEHWs 3aBUCALLMX OT NpogaBLa OBCTOATENbCTB,
BCNeACTBME KOTOPbIX MOTpebuTenb He MOMKET WCMO/Ib30BaTb TOBApP MO HA3HayeHuto, onpesennTb
HEBO3MOXHO, 3TN CPOKM UCUUCAAKOTCA CO AHA 3aK/IIOYEHMA A0TOBOPaA KYNAN-NPOAAXKN.

(B pen,. PenepanbHoro 3akoHa o1 17.12.1999 N 212-$3)
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Ab3aL, McKkAtoueH. - PeaepanbHblit 3aKoH 0T 17.12.1999 N 212-3.

CpoK rogHocTV ToBapa onpeaenserca Nnepmoaom, UCYUCAAEMbIM CO AHA U3rOTOBAEHUA ToBapa, B
TeYeHMe KOTOPOro OH MPUrOAEH K MCMOJIb30BaHWIO, WAM AaTOW, A0 HACTynaeHUsa KOTOpoW ToBap
NPUroAeH K UCMoJib30BaHMIO.

MpoAoMKMTENbHOCTb CPOKAa FOAHOCTM TOBapa ALOJ/IKHA COOTBETCTBOBaTb 06A3aTesibHbIM
TpeboBaHMAM K 6e3onacHoOCTM ToBapa.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. rapaHTMﬁHble CPOKN MOTYT YCTaHAB/IMBATbCA Ha KOMNNEKTYHOWWME nsgenna n CoCtaBHble 4Yactu
OCHOBHOro TOBapa. rapaHTMﬁHble CPOKM Ha KOoMNneKTylowune n3genna n CoCtaBHblie YaCTh NCHUCNAKOTCA
B TOM Xe nopAaKe, 4to 1 FapaHTMﬁHblﬁ CPOK Ha OCHOBHOW TOBap.

[apaHTUIHbIE CPOKM HA KOMMNAEKTYIOWME W3L4E/MA M COCTAaBHble 4acTM TOBapa CUYUTAKOTCA
paBHbIMM TFAPaHTUIMHOMY CPOKY Ha OCHOBHOE W34enne, eciM MHOe He YCTAHOBAEHO Aorosopom. B
C/lyvyae, ec/iM Ha KOMMAEKTylollee u3genne M COCTaBHYH YacTb TOoBapa B AOrOBOPE YCTAHOB/EH
rapaHTUMHbLIN CPOK MEHbLUEN MPOAOIKUTENBHOCTM, YEM TFapaHTUNHBLIA CPOK HAa OCHOBHOE M3desnue,
notpebuTenb Bnpase NnpeabasuTb TpeboBaHMSA, CBA3aHHbIE C HEAOCTAaTKaMM KOMMNEKTYIOLWLEro U3aenms
M COCTaBHOM 4YacCTM TOBapa, NpuM MX OOHapyKEeHUM B TeYeHWe TaPaHTUMHOro CpPOKa Ha OCHOBHOE
nsgenune, ecaim MHoe He NPesyCMOTPEHO AOTOBOPOM.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnv  Ha  KOMMneKkTylouwee  UM3genne  YCTaHOBAEH  rapaHTUWHbIA  cpoK  Bonbluei
NPOAO/IKUTENBHOCTM, YeM FapaHTUHbIA CPOK Ha OCHOBHOM ToBap, NoTpebuTenb BNpasBe NpeabaBUTb
TpeboBaHMA B OTHOLWEHWM HEAOCTAaTKOB TOBapa MNpPW YC/IOBWUM, UYTO HEAOCTaTKM KOMMIEKTYHOLLEro
nsaenna obHapyKeHbl B TEUYEHWE rapaHTMMHOIO CPOKa Ha 3TO M3Aenve, HEe3aBUCUMO OT UCTEYEHMS
rapaHTMIHOro CPOKa Ha OCHOBHOW TOBap.

4. CpoKM, yKasaHHble B HAaCTOALLEN cTaTbe, 4OBOAATCA A0 CBeAEeHMA noTpebutens B MHGopmaumn
0 ToBape, NpeaoCcTaBaAAeMOoi NOTPebUTeNt0 B COOTBETCTBUM CO cTaTbhel 10 HacToAwero 3aKoHa.

5. B cnyyasx, Korga npesycMOTPEHHbI AOFOBOPOM FapaHTUIMHbIN CPOK COCTaBAAET MeHee ABYX
NeT M HeAoCTaTKM ToBapa OOHapy)KeHbl noTpebuTenem NO UCTEYEHUW FAPAHTUMHOTO CPOKAa, HO B
npegenax AByx /feT, noTpebutenb Bnpase nNpeabaABUTb MNpoAasly (u3rotoBuTento) TpeboBaHUs,
npeaycMoTpeHHble cTaTbein 18 HacToAwlero 3akoHa, ecnm AOKaXKeT, YTO HeAOoCTaTKU TOBapa BO3HWKAM
00 ero nepezayn noTpebuTento Mam No NPUYMHaAM, BOSHUKLLMM L0 3TOr0 MOMEHTA.
(n. 5 BBeaeH ®epepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

6. B cnyyae BbifBNEHMA CYLLECTBEHHbIX HEAOCTATKOB TOBapa NoTpebuTenb BnpaBe NpeabaBUTb
M3rotToBuTeNt0  (YNONIHOMOYEHHOW  OpraHM3auMm  UAM  YNOJHOMOYEHHOMY  WHAMBUAYA/NbHOMY
npegnpuHMMaTesnto, uMnopTepy) TpebosaHve o0 6e3B03ME3[HOM YCTPAHEHUN TaKUX HEAOCTATKOB, eC/n
OOKaAXKeT, YTO OHM BO3HUKAW A0 Nepegayun ToBapa NOTpebutento Uam no NpuuyMHam, BO3HUKLIMM A0
3TOro MOMeHTa. YKasaHHoe TpeboBaHMe MOXKeT OblTb NpeabABAEHO, €CM HeAoCTaTKM ToBapa
O6Hapy)KeHbl NO MWCTeYEeHUM [BYX JIeT CO AHA nepefjaynM ToBapa notpebutento, B TeyeHue
YCTAHOB/IEHHOTO Ha TOBAp CPOKa CAybObl MAM B TedeHMe [ecATU NeT COo AHA nepejayn Tosapa
notpebutento B CcAyvyae HeEYCTAaHOBAEHUA CPOKA CAyxObl. Ecnm  yKkasaHHoe TpeboBaHue He
YOOBNETBOPEHO B TeyeHMe [ABafLaTM AHEeW CO AHA ero npeabaABNeHWA noTpebutenem uaun
O6HApYKEHHbI MM HefoCTAaTOK TOBapa ABAETCA HeycTpaHMMbIM, noTpebutenb no ceoemy Bbibopy
BNpaBe NpeabABUTb W3roTOBUTEND  (YNOJHOMOYEHHOM OpraHM3aumMm WAW  YNOJAHOMOYEHHOMY
UHAMBUAYANbLHOMY NpPeanpPUHUMATENO, UMMOPTEPY) MHblE NPeLyCMOTPEHHble MyHKTOM 3 cTaTbu 18
HacTosAwero 3akoHa TpeboBaHMA UM BO3BPATUTb TOBAP U3roToBUTENO (YNOJHOMOYEHHOM OpraHn3aumm
UAN YNONHOMOYEHHOMY MHAMBUAYAZIbHOMY NPeanpUHUMATENO, UMNOPTepPY) M NoTpeboBaTb BO3BPATa
ynaa4yeHHOM AeHEeXHOW CYMMbI.

(n. 6 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)
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CratbA 20. YcTpaHeHMe He[OoCTaTKOB ToBapa u3rotoButenem (nNpoaaBLom, YNOJHOMOYEHHOM
opraHusauueit UM yNoAHOMOYEHHbIM MHAMBUAYANIbHbIM NpeanpUHMMATENEM, UMNOPTEPOM)
(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

1. EcAin CcpoOK YCTpaHEeHWs HeAOoCTaTKOB ToBapa He onpeaesneH B MNUCbMeEHHOU ¢opme
cornalwieHMem CTOPOH, 3TM HeAOCTaTKM [A0/KHbl BblTb YCTpaHeHbl W3rotoButTenem (NPoaasBLOM,
YNO/HOMOYEHHON OpraHusauuenn UaM YNOJAHOMOYEHHbIM WHAMBUAYA/bHbIM NpeAnpUHUMaTENEM,
MMMNOPTEPOM) HE3aME/INTENIbHO, TO €CTb B MUHUMA/IbHbIA CPOK, O6BEKTUBHO HEOBXOAMMBIA ANA UX
YCTPaHEeHUss C y4eTom O0ObIMHO npumeHsemoro crnocoba. CpoK ycTpaHeHMAa HeaoCTaTKOB TOBapa,
onpeaensemMbliii B MMCbMeHHOM Gopme cornaeHnem CTOPOH, HE MOXKET NPEBbIWaTb COPOK NATb AHEWN.

B cnyyae, ecnm BO BpemMa yCTPaHEHUA He0CTAaTKOB TOBApa CTaHET OYEBUAHbBIM, YTO OHU He ByayT
yCTpaHeHbl B OMnpefeneHHbI COrnaleHMemM CTOPOH CPOK, CTOPOHbI MOFYT 3aKAOUYUTb COralleHNe o
HOBOM CpPOKe YyCTpaHEeHWA HenOoCTATKOB ToBapa. pM 3TOM OTCyTCTBME HEOOXOAMMBbIX ANA YCTPAHEHUA
HeAO0CTaTKOB TOBApa 3aMacHbIX YacTen (aeTanen, matepuanos), 060pys0BaHNA MM NOLSOOHbBIE MPUUNHBI
He ABAAIOTCA OCHOBAHMEM A/1A 3aKAOYEHMA COTNALLEHNA O TAKOM HOBOM CPOKe U He 0CcBODOXKAatoT OT
OTBETCTBEHHOCTM 3a HapYyLUEHWE CPOKa, ONpeeNeHHOro CorlalleHMeM CTOPOH NepPBOHAYasbHO.

(n. 1 B pea. epepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. B OTHOWeEHWW TOBApPOB ANUTENbHOTO MONb30BaHWA W3roTOBUTENb, MNpogasel, nbo
YNO/IHOMOYEHHasA opraHn3auma Uamn ynosIHOMOYEHHbIN UHANBUAYA/IbHbIM NpeanpuHMmaTeib 0683aHbl
npu npeabasBaeHUN noTpebuTenem ykasaHHoro TpeboBaHMA B TpexgHEBHbIM CPOK 6e3B03Me3aHO
npeaocTaBUTb MOTPEOUTEN0 HAa Mepuoj PeMOHTa ToBap AJINTE/IbHOTO MOoJib30BaHWA, obnagatolnii
3TMMM e OCHOBHbIMU MOTPEOUTENILCKMMN CBOMCTBaMM, obecneunB AOCTaBKy 3a CBOM cyeT. [epeyeHb
TOBApoOB A/IMTE/NIbHOIO MNONb30BaHMA, Ha KOTOPble YyKasaHHoe TpeboBaHWEe He pacnpocTpaHsAeTcs,
ycTaHaBnmBaetca MNpasutenbctsom Poccuiickon degepauum.

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-$3, ot 25.10.2007 N 234-
®3)

3. B cnyyae ycTpaHeHWs HeAOCTaTKOB TOBapa rapaHTUMHbLIA CPOK Ha Hero npoaseBaeTca Ha
nepuos, B TeYeHWe KOTOPOro TOBap He WCMNO/Mb30Ba/CA. YKa3aHHbIA Nepuos UCHUCAAETCA CO AHA
obpaleHua notpebutensa ¢ TpebosaHMem 06 yCTpaHeHMM HeAOCTaTKOB TOBApa A0 AHA BblAdaun ero no
OKOHYaHWK pemMoHTa. Mpu Bblgaye ToBapa M3roToBuUTeNb (NpoAasel, YNOJHOMOYEHHAn OpraHW3aums
WUAN YNOJIHOMOYEHHbIN WHAMBUAYANbHbIA MpeanpuHUMaTenb, Mmnoptep) obAsaH nNpeaocTaBUTb B
nUcbMeHHol dopme noTpebutento MHopmaLmio o gate obpaleHus noTpebutena c TpebosaHnem o6
YyCTpaHeHUN oBHapyXeHHbIX UM HeZOCTaTKOB TOBapa, O AaTe nepegayu ToBapa notpebutenem ana
YCTpPaHEeHWA HeAOCTaTKOB TOBapa, O JaTe YCTPaHeHMA HenoCTaTKoB ToBapa C WX onucaHvem, o6
MCMNO/Ib30BaHHbIX 3aMacHbIX YacTax (4eTansx, matepuanax) U o AaTe Bblgauu ToBapa notpebutento no
OKOHYaHWUK YyCTpaHeHUa HeA0CTaTKOB TOBapa.

(B pen,. PepepanbHoro sakoHa ot 25.10.2007 N 234-93)

4. Mpu ycTpaHEeHWUM HeAOCTaTKOB TOBapa MOCPEACTBOM 3aMeHbl KOMMJIEKTYIOLWLEro U3aenvs uam
COCTaBHOW 4aCTM OCHOBHOrO W34E/AMA, Ha KOTOPble YCTaHOB/EHbl rapaHTWUiiHble CPOKWU, Ha HOBble
KOMM/IEKTylollee n3aenne MAn COCTaBHYH 4acTb OCHOBHOIO M34eAMA YCTaHaBAWBAETCA rapaHTUIAHbIN
CPOK TOW Ke MPOAO/IKUTENbHOCTM, YTO U Ha 3aMeHEHHble KOMMEKTYIoUee n3genne Uan CoCTaBHyto
YacTb OCHOBHOTO W34eNWA, €CNM WHOe He MpPeayCMOTPEHO AO0roBOPOM, M TapaHTUMAHBLIA  CPOK
NCUYNCNAETCA CO AHA BblAa4M NOTPebuMTeNto 3TOro ToBapa No OKOHYaHUN PEMOHTA.

(n. 4 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratba 21. 3ameHa ToBapa HeHag/1ieXallero Kayecrsa

1. B cnyyae obHapykeHus notpebutesem HeAOCTaTKOB TOBapa M npeabsaBieHua TpeboBaHWA o
€ero 3ameHe npogasel, (M3roToBWUTE/b, YMOJHOMOYEHHas OpraHu3auua WM  YNOJHOMOYEHHbIN
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WMHANBUAYANbHbLIA NpeanpuHUMaTenb, UmnopTep) o6A3aH 3aMeHUTb TaKON TOBap B TeYeHME CemMun gHel
CO AHA npeabaABleHMA YyKasaHHoro TpebosaHua notpebutenem, a npu  HeobXoAMMOCTU
AOMONHUTENBHON NPOBEPKM KadecTBa TaKOro ToBapa MpoAaBLOM (M3roTOBUTENEM, YNONHOMOYEHHOM
opraHuMsaumMen WAM YNOAHOMOYEHHbIM WHAMBUAYANbHBLIM MpeanpuHMMATENeM, UMMNOPTEPOM) - B
TeyeHue ABaALATU AHEN Co AHA NPpeabABNEHUA YKa3aHHOro TpeboBaHuA.

Echm y npogasua (M3rotoBuTensd, YMNOJIHOMOYEHHOW OpraHusauuMM WaM YnoJIHOMOYEHHOro
WHAMBUAYANIbHOTO NpeanpuHMMaTens, MMNopTepa) B MOMEHT NpeabaB/ieHns TpeboBaHMA OTCYTCTBYET
HeobxoAMMbIA ANA 3aMeHbl TOBap, 3amMeHa [O0/KHa ObiTb NpoBefeHa B TeyeHMe MecAua CO AHA
npeabABAeHNA Takoro TpeboBaHuA.

B paitoHax KpaitHero CeBepa M NMpMpaBHEHHbIX K HUM MECTHOCTAX TpeboBaHue noTpebutens o
3aMeHe ToBapa Nog/eXuT yA40BNETBOPEHMIO MO ero 3asB/eHNI0 B CPOK, HEOBX0ANMbIN AN ouyepeHoM
[OCTaBKM COOTBETCTBYIOLLErO TOBapa B 3TU PaliOHbl, B C/ly4ae OTCYTCTBMA Yy NpoAaBua (M3rotoBuTens,
YNONHOMOYEHHON OPraHM3auMM WAM  YNOJHOMOYEHHOTO WHAMBUAYANLHOTO MpeanpuHUMaTeNs,
MMnopTepa) HeobXxoAMMOTO ANA 3aMeHbl TOBapa Ha AeHb NpeabABNeHUA YKazaHHOro TpeboBaHus.

Ecnn pns 3ameHbl ToBapa Tpebyetca 6onee cemun gHel, no TpeboBaHMIO NOTpebuTens npoaasel,
(3rotoBuTENL NIMBO YNONHOMOYEHHAA OpPraHM3auus MAW  YNOJIHOMOYEHHbIM  UMHAMBUAYA/bHbINA
npeanpuHMMaTe/b) B Te4eHUe Tpex AHEeN Co AHA npeabasieHua TpeboBaHWs 0 3ameHe ToBapa 06s3aH
6e3B03Me34HO NpefoCTaBUTb NOTPebuTeNlo BO BPEMEHHOE MOJb30BaHWEe Ha nepuog, 3aMeHbl ToBap
ONIUTENIbHOTO MONb30BaHMA, 06/1a4aloWwmnii STUMM e OCHOBHbIMK MOTPEBUTENIbCKMMM CBOMCTBAMM,
obecneynB ero AOCTaBKY 3a CBOW CYeT. ITO MPaBM/IO He PacnpoCTPaHAEeTCA Ha ToBapbl, MepeyeHb
KOTOPbIX ONpeaenneTcs B COOTBETCTBUM C MYHKTOM 2 cTaTbk 20 HacTosWwero 3akoHa.

(8 pea. PepepanbHbix 3akoHOB 0T 21.12.2004 N 171-$3, o1 25.10.2007 N 234-3)

2. ToBap HeHaA/1exKallero KayecTsa A0/XKeH 6bITb 3aMeHeH Ha HOBbI TOBAp, TO eCTb Ha TOBap, He
6bIBLINIM B ynoTpebaeHuu.

Mpy 3ameHe TOBapa rapaHTUIHbIA CPOK MCUMCAAETCA 3aHOBO CO AHA nNepefayn ToBapa
nortpebuTento.

CratbAa 22. CpOKM yA,0BNETBOPEHUA OTAE/NbHbIX TPeboBaHU NoTpeburtens
(8 peq. PepgepanbHOro 3akoHa ot 21.12.2004 N 171-93)

TpeboBaHuA NoTpebuTens 0 cOpasMepHOM YMEHbLUEHUN MOKYMHOW LieHbl TOBapa, BO3MeLLEeHUU
pacxooB Ha WCMpaB/ieHVWe HeAOCTAaTKOB TOBapa noTpebutenem wau TPETbMM JINLLOM, BO3BpaTe
ynnayeHHOW 3a TOBap AEHEXKHOM CYMMbI, a TaK:Ke TpeboBaHME O BO3MELLEHUMN YHbITKOB, MPUYUHEHHbIX
notpebutento BCAeACTBME MPOAAXKM TOBapa HeHag/exKallero KadyectBa /vMbo npegocTaBAeHMSA
HeHaanexauwen nHdopmaumm o ToBape, MOANENKMUT YOOBAETBOPEHUIO NPOAABLOM (M3rOoTOBUTENEM,
YNOAHOMOYEHHON OpraHusaumein WUAM YNOJHOMOYEHHbIM MHAMBUAYANbHbIM NpeanpUHUMATENEM,
MMNOPTEPOM) B TEYEHUE AECATU AHEW CO AHA NPeAbAB/EHUA COOTBETCTBYIOLLIEro TpeboBaHuA.

(8 pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

CratbAa 23. OTBeTCTBEHHOCTb NPoAaBLA (M3roToBUTENA, YNOJHOMOYEHHOW OpraHusauun uam
YNOAHOMOYEHHOr0 MHAUBUAYANIBHOIO NpeAnpUHMMATENs, MMMOPTepa) 3a NPOCPOYKY BbINOAHEHUA
TpeboBaHuit noTpebutena
(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

1. 3a HapyweHune nNpeaycMmoTpeHHbIX ctatbamn 20, 21 n 22 HacToAwero 3aKOHa CPOKOB, a TaKXKe
3@ HeBbINOJIHEHME (3a4epXKKY BbINOJIHEHWA) TpeboBaHMA NOTpPebuTens o npegocTaBNeHUMM emy Ha
nepuos pPemoHTa (3ameHbl) aHasorMYyHOro TOBapa MpojaBel, (M3roToBWUTENb, YMNOJHOMOYEHHAs
OpraHM3aLma UAN YNoJHOMOYEHHbIN MHAMBUAYAbHBIN NpeanpuHMMaTesb, MMNopTep), AONYyCTUBLLNIA
TaKMe HapyLIeHWA, yNaaumnBaeT NOTpebuTesto 3a KaxKabli LeHb MPOCPOYKM HEYCTOMKY (MeHio) B pasmepe
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04HOro NpoLeHTa LeHbl ToBapa.
(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Ecn MHOE He yCTaHOB/IEHO 3aKOHOM, CYMMa HeyCTOMKK (NeHu), onpeaeneHHOM B COOTBETCTBUMU C
HACTOALLEN CTaTbeW, HE MOXKET MpeBblWaTb CYMMY, ynaadyeHHY noTpebutenem no AOrosopy Kynau-
npogaxkm ToBapa. Ecan nopgnerkawas ynnate HEYCTOMKA ABHO HecopasmMepHa NocaeacTBUAM
HapylweHua 06a3aTenbCcTBa, CyA BNpaBe YMEHbLINUTb HEYCTOMKY.

(ab3au, BBegeH PeaepanbHbiM 3aKoHOM OT 28.12.2025 N 500-93)

LleHa ToBapa onpeaenseTca, UCXOAA M3 ero LeHbl, CyLLecTBoBaBlIe B TOM MecTe, B KOTOPOM
TpeboBaHMe noTpebutens [O0MKHO 6bl10 6biTh  YA0OBAETBOPEHO NPOAABLOM (M3roToBUTENEM,
YNO/JIHOMOYEHHOW OpraHMsaumen WA YNoAHOMOYEHHbIM WHAMBUAYANbHbIM NpeanpUHUMaTENEM,
MMMopTEPOM), B AeHb A06POBO/BHOMO YA0B/AETBOPEHUA Takoro TpeboBaHMA UM B [eHb BbiHECeHUA
cyaebHoro pelweHus, ecnu TpebosaHue 406pOBONLHO YA0BNETBOPEHO He 6biNo.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. B cnyyae HeBbINOIHEHMA TPEBOBAHNIN NOTPEOUTENA B CPOKKU, NPeayCMOTPEHHble cTaTbamn 20 -
22 Hactoauwero 3akoHa, noTpebutenb BnpaBe MO CBOeMy BblbOpy NpeabABUTb MHble TpeboBaHWA,
YCTAHOBNEHHble cTaTbel 18 HacToALwero 3aKoHa.

Cratba 23.1. locneactBMA HapyweHMA NPOAABLOM CpPOKa nepegayn npepBapuTenibHO
onJlayeHHOoro ToBapa norpeburento

(eBepeHa degepanbHbiM 3aKoHOM OT 25.10.2007 N 234-93)

1. JoroBop Kynau-npogaxu, npeaycmatpuatolwmii 06a3aHHOCTb NoTpebuTens npeasapuTesibHO
ONNaTUTb TOBAP, [O/IKEH COAEPIKATb YCIOBME O CPOKE Nepeaayn ToBapa notpeburtento.

2. B cnyyae, eciv npogasel, MOAYYMBLLMI CYMMY NpenBapuTenbHOM onnaTbl B onpegeneHHoOM
[OrOBOPOM KYNAW-NPOAAXKM pasmepe, He UCNONHUA 06583aHHOCTb NO Nepegaye ToBapa noTpebuTtento B
YCTaHOB/IEHHbIN TaKMM 4OTOBOPOM CPOK, NoTpebuTenb no cBoemy Bbibopy BNpase NnoTpebosaTh:

nepegauyvm oniayeHHoro ToBapa B YCTaHOBAEHHbIN UM HOBbI CPOK;
BO3BpaTa CyMMbl NpeABapuTe/ibHON onnaTbl TOBapa, He nepeAaHHOro NPoAaBLOM.

Mpu 3Tom noTpebutens BnpaBe noTPebOBaTb TaKXKe MNONHOMO BO3MeLeHMs YBbITKOB,
NPUYMHEHHBIX €My BCNEACTBME HapyLWEHMSA YCTAaHOBNEHHOTO [JOrOBOPOM KyM/M-NPOAaXKM CPOKa
nepeaayvn npeABapuTeNbHO ONJaYeHHOro ToBapa.

3. B cnyyae HapyweHus YCTaHOBAEHHOTO [OOrOBOPOM KyMAM-NPOAAXKM CPOKa nepenayn
npeaBapuTeibHO OMNAYeHHOro ToBapa noTpebuTento Npogasew, ynaaunmBaeT emMy 3a KaxAabli AeHb
NPOCPOYKN HEYCTOMKY (NeHn) B pasmepe MNONOBMHbLI MNPOLLEHTa CYMMbl MpeaBapuTesbHOM onaaThl
TOBapa.

HeycTtoiKa (neHu) B3bICKMBAETCA CO AHSA, KOrga no AOroBopy Kyrniu-npoAaku nepegaya ToBapa
noTpebutento fomKHa Hbl1a b6biTb OCYLLECTBNEHA, A0 AHA Nepenayy ToBapa noTpebuTento an 4o AHS
yaoBneTBopeHus TpeboBaHWA NoTPebuTeNa o BO3BpaTe eMy NpesBapuUTe/IbHO YNIaYeHHON UM CYMMBI.

Cymma B3bICKAHHOW MOTpPebuTeNeM HeyCcTOMKM (NeHM) He MOMKET MpeBbllaTb CyMMy
npegsapuTenbHOM onnaTbl TOBapa.

4, TpeboBaHNA NOTPebUTeNs 0 BO3BpaTe ynaadeHHOM 3a TOBap CYMMbl M O MOJHOM BO3MELLEHMM
y6bITKOB MoAne)KaT yAOBNETBOPEHUIO MPOAABLOM B TeYyeHWe AeCATU AHEW CO AHA npeabABaeHun
COOTBETCTBYIOLWErO TpeboBaHus.
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5. TpeboBaHMA noTpebutens, ycTaHOB/EHHble MYHKTOM 2 HacTOAWEeMN cTaTbM, He nogjeart
YOAOBNETBOPEHUIO, €CAN NpoJaBel, [OKaXKeT, 4YTO HapylleHWMe CPOKOB Mnepedayn nortpebutento
npeaBapuTe/ibHO OMJIAYEeHHOro ToBapa MPOMU3OLWW/I0 BCAEACTBME HEMPeoao/IMMOMN CUbl UAKM MO BUHE
notpebutens.

Cratba 24. Pacuetbl ¢ notpebutenem B cnyyae npuobpetreHMa UM ToBapa HeHagneXKalero
KauecTBa

1. Npu 3ameHe ToBapa HeHaA/1eXKallero KayecTsa Ha TOBap 3TOM Ke MapKU (3TUX XKe MoLeNn U
(nnun) apTnKyna) nepepacyeT LeHbl TOBapa He NPOU3BOAMUTCA.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. MNpu 3ameHe ToBapa HEHaA/eKalLLero KayecTBa Ha TaKOM Ke TOBap Apyron mapku (mozenm,
apTMKyna) B CNy4Yae, eCn LieHa ToBapa, NoA/1erKalllero 3ameHe, HUXe LeHbl ToBapa, NpeaocTaBieHHOro
B3aMeH, NoTpebuTenb A0KEH AONNATUTL Pa3HMLY B LLEHAX; B C/lyYae, eCAU LeHa ToBapa, NoaJ/iexKallero
3amMeHe, Bbllle LUeHbl TOoBapa, NPeaoCTAaBAEHHOro B3aMeH, pPasHMUA B LEHax BblNJavynBaeTca
notpebutento. LleHa ToBapa, noanexalwero 3ameHe, onpeaensaeTcs Ha MOMEHT ero 3aMeHbl, a ecau
TpeboBaHMe nOTPebuTena He yAOBNETBOPEHO MPOAABLOM, LEHa 3aMeHAemMoro ToBapa M LUeHa
nepegaBaemoro B3ameH TOoBapa OnNpeaenAlTcd Ha MOMEHT BblHECEHUA CyAOM pelleHUA O 3aMeHe
ToBapa.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyae npenbsaBaeHUsA notpebutenem TpeboBaHUA 0 COPasMepPHOM YMEHbLUEHMUM MOKYMHOW
LeHbl TOBapa B pacyeT MNPUMHMMAETCA LEeHa ToBapa Ha MOMEHT MpeabsBAeHUMA noTpebuTenem
TpeboBaHMA 06 yLLEHKe UK, eC/IM OHO AOOPOBO/IBHO HE YAOBNETBOPEHO, HA MOMEHT BbIHECEHMSA CYA0M
peleHna 0 COpasMepHOM YMEHbLIEHWUMW MNOKYMHOM LEHbI.

(n. 3 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. MNpw BO3BpaTe TOBapa HeHaA/1eXKallero KayecTa notTpebuTtens Bnpase TpeboBaTb BO3IMELLEHNA
pa3HuLbl MeXKay LLeHOM ToBapa, YCTAaHOBIEHHOW AOrOBOPOM, U LLEHOW COOTBETCTBYHOLWLEro ToBapa Ha
MOMEHT A06pOBONLHOIO YA0BAETBOPEHUA TaKoro TpeboBaHma nan, ecim TpebosaHne A06POBOJIbHO He
Y4,0BNETBOPEHO, HA MOMEHT BbIHECEHWNA CYA0M peLleHuns.

(n. 4 BBepeH PepepanbHbim 3aKoHOM OT 17.12.1999 N 212-®3, B pen. deasepanbHOro 3akoHa ot
21.12.2004 N 171-93)

Mpy BO3BpaTE TEXHUYECKM COXKHOTO TOBApPa HEHAAJ/IeXKallero Kayectsa notpebutenb Brpase
TpeboBaTb BO3MELLEHUA pPasHULbI MeXAy LLeHOW ToBapa, YCTAHOBNEHHOM [AOroBOPOM, W LEHOW
aHaNIOrMMYHOTO MO TEXHUMYECKMM M SKCMIyaTaUMOHHbIM XapaKTepucTUKam, 06/71afatolero Takom Ke
CTEMEHbI0O M3HOCA M TOTO e rofa BbiMyCKa COOTBETCTBYIOLLErO TOBApa Ha MOMEHT A06pPOBOJIbLHOIO
yaosnetTsopeHus TpebosaHua uau, ecnvm TpeboBaHWe [0OPOBOMBLHO HE YAOBNETBOPEHO, HA MOMEHT
BbIHECEHMA CYAOM pelleHuA. TONO0KEHUA B 4acTM ONpeaesieHUa TaKoW pasHUUbI, YCTaHOB/EHHble
HacToAWwMM ab3auem, He NPUMEHAIOTCA, eCcAn NpPW  3aKNYeHWUM p[oroBopa noTpebutens 6bin
YMbIWNEHHO BBeAeH NpPoAaBLOM B 3abayKAEHME OTHOCUTE/NIbHO TEXHUYECKMX W 3KCMAyaTauMOHHbIX
XapaKTePUCTUK, CTeNeHN U3HOCa 1 roda BbiMycKa ToBapa, YTo NPUBENOo K NpuobpeTeHuto noTpebutenem
TOBapa, XapaKTEPUCTMKM KOTOPOrO CYLLLECTBEHHO OT/IMYAIOTCA OT XapaKTEPUCTUK, YKa3aHHbIX B AOrOBOpPe
KYNau-npogaxun. B Takom c/iydae MNPUMEHAIOTCA MOMOMKEHUA, YCTaHOB/EHHble ab3auem nepBbiM
HaCTOALLEro NyHKTa.

(ab3aL, BBegeH denepanbHbiM 3aKoHOM OT 28.12.2025 N 500-93)

5. B cnydae Bo3BpaTa TOBapa HeHaA/exallero Kayecrtsa, MPoAaHHOro B KpeauT, notpebutesnto
BO3BpALLAeTcA ynaayeHHana 3a TOBap AeHeXKHas CyMMa B pa3mepe MOraleHHOro Ko AHI0 BO3BpaTa
YKa3aHHOro TOBapa KpeamTa, a TakKe BO3MELLLaeTca niaTta 3a npegocTaBieHne KpeauTa.

(n. 5 B pea. epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

6.B C/lydae BO3BpPaATa TOBApa HeHa4/1eXKallero Ka4ecrsea, I'IpMOﬁpETEHHOI’O I'IOTpE6MTel'IEM 3a cyeT
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notpebutenbsckoro Kpeauta (3aima), npogasel, ob6A3aH BO3BPaTMUTL NOTPebUTENIO ynAayYeHHY 3a
TOBap AEHEXHYI0 CYMMY, a TaK)Ke BO3MECTUTb yrniavyeHHble notpebutenem npoLeHTbl 1 UHbIe NaaTen
no Aorosopy NoTpPebuTenbcKoro Kpeauta (3arima).

(n. 6 BBeaeH depepanbHbiM 3aKoHOM 0T 21.12.2013 N 363-03)

Cratba 25. MNpaBo noTpebutens Ha o6meH ToBapa Haa/1eXKallero Kayecrsa

1. NoTtpebutens BNpaBe 0O6MeEHATb HEMPOAOBOJILCTBEHHbLIA TOBAP HaA/eXalLero KayecTBa Ha
aHaNOrMYHbIM TOBAp Yy NPOAABLaA, Y KOTOPOro 3TOT ToBap bbln NpuobpeTeH, ecan yKasaHHbIA TOBap He
noaowen no popme, rabapmtam, pacoHy, pacuBeTKe, pasmepy Ui KOMMNAeKTaumu.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

r|0Tpe6VITenb MMEET NpPaBoO Ha obmeH HENpPoA0BO/IbCTBEHHOIO TOBapa HaaeXalWero Ka4ecrea B
TeYeHne 4YeTbipHaguaTn ,D,HEVI, HE CYUTaA OHA ero NoKynkKu.

O6meH HenpoaoBO/IbLCTBEHHOrO TOBapa HaA/eXKallero KayecTsa MPOBOAUTCHA, €CAN yKasaHHbIM
TOBap He b6bla B ynoTpeb1eHMn, CoXpaHeHbl ero ToBapHbIN BMUA, NOTPEbUTENbCKUE CBOCTBA, NIOMObI,
$abpuryHble APAbIKK, @ TaKKe MMEETCA TOBAPHbIN YEK MW KAacCOBbIM YeK MO0 MHOM NOATBEPKAAIOLLUNA
ONANaTy YKa3aHHOro ToBapa AOKYMeHT. OTcyTcTBME Y NOTpebuTena TOBAPHOro YeKa MM KacCOBOro YeKa
Mbo MHOro NOATBEPKAAOLWENO OMNAaTy TOBAapa AOKYMEHTA He JIMLWAET ero BO3MOMKHOCTU CCblIaTbCA Ha
CBMAETENIbCKME NMOKA3aHMA.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MepeyeHb TOBapoOB, He MoA/exallumMx obmMeHy Mo OCHOBaHWMAM, YKa3aHHbIM B HACTOSALLEN CTaTbe,
yTBepaaetca NMpasutenbctBom Poccuiickoit deaepaumm.

2. B cnyyae, ecnun aHanorMyHbIM ToBap OTCYTCTBYET B NPOAAKe Ha AeHb obpalleHus notpeburens
K NpoAasLy, NoTpebuTens BNpase 0TKa3aTbCA OT UCNONHEHUA A0rOBOPa KYN/M-NPoAaKu 1 notpebosaTb
BO3BpaTa yNia4yeHHOM 3a yKasaHHbIM TOBap AEHEXKHON cymmbl. TpeboBaHWe NoTpebutens o BosspaTe
ynNayeHHOM 3a YKa3aHHbI TOBap AEHEXKHON CYMMbl MOANENKUT YA0BNETBOPEHUIO B TEYEHUE TPEX OAHEN
CO AHA BO3BpaTa yKasaHHOro ToBapa.

Mo cornaweHuto notpebutens c npoaasLom obmeH ToBapa MOXKeT ObiTb MpPesyCMOTPeH Mpu
MOCTYN/JIEHUN aHa/JIofTMYHOTO TOoBapa B Mpogaxy. MpoaaBey, 06s3aH HesamenUTENIbHO COOOLWIUTL
noTpebuTe o 0 NOCTYNIEHUN aHAIOTMYHOTO TOBAPA B MPOAAKY.

(n. 2 B pea. epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 26. YTpaTuna cuny. - PegepanbHblii 3aKoH oT 25.10.2007 N 234-93.
CrtaTbAa 26.1. AUCTaHLUOHHDI cnocob npoaaku ToBapa
(eBepeHa degepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-93)

1. [loroBOp PO3HMYHOM KyNAM-NpoAasKM MOMKET ObiTb 3aKA0YEeH Ha OCHOBAaHUM O3HAKOMJIEHUA
notpebuTena c NpeasiorKeHHbIM NPoAaBLLOM ONUCAHUEM TOBapa NOCPeACTBOM KaTanoros, MPOCMNEKTOB,
6ykneToB, POTOCHUMKOB, CPEe/CTB CBA3U (TeNeBU3MOHHOW, MOUYTOBON, PaAMOCBA3M U APYIUX) AN UHBIMU
WCKIOYAIOWMMM BO3MOXKHOCTb HEMNoCPeACTBEHHOrO O03HAKOMJIEHMA MoTpebutens c ToBapom Nnbo
obpasuom ToBapa NpU 3aKJAKYEHMU TaKOro AoroBopa (AUCTaHUMOHHBLIA cnocob npoaarku ToBapa)
cnocobamm.

(B pen. PegepanbHoOro 3akoHa ot 25.10.2007 N 234-d3)

2. MpopaBuom [0 3aKNOYEeHWA [OroBopa AO/KHA ObiTb MpeaocTaBieHa noTpebuTento
MHPopMauma 06 OCHOBHbIX MOTPEBUTENbCKMX CBOWCTBaX ToBapa, 06 agpece (MecTe HaxoXKAeHUs)
NpoAaBua, O MecTe M3roTOB/JIEHUA TOBApa, O MOJHOM GUPMEHHOM HAaUMEHOBaHUM (HAaMMEHOBAHMM)
npoZasua (MsrotoBuTeNns), o LeHe U 06 ycnoBUAX NPUMOBpPETEeHUA ToBapa, O ero AOCTaBKe, CPOKe
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CﬂY)'K6bI, CpOKe rogHoCTHn " FapaHTMﬁHOM CPOKe, 0 nopAaKe onnaTbl TOBAapa, a TakXKe 0 CPOKe, B TeyeHue
KOTOporo AEﬁCTBVET npeanoxeHume o 3akKno4YeHnn Jorosopa.

NHbopmaumna 06 06sa3aTenbHOM NOATBEPKAEHMM COOTBETCTBUA TOBApa A0BOAUTCA MPOAABLOM
00 cBefeHunsa notpebuteneit nytem pasmelleHUa B OMMCAHMWM TOBapa CCblIKM Ha CTpaHuUy caiTa B
MHGOPMALNOHHO-TENEKOMMYHUKALMOHHON ceTn "MHTepHeT", coaep)Kallylo 3anucb O cepTuduKaTte
COOTBETCTBMA W (MAWM) [eKnapauum O COOTBETCTBUM B peecTpe CcepTUPMKATOB COOTBETCTBUA U
JAeKknapauuii o cooTBeTcTBun U (Maun) EguHom peectpe.
(ab3aL BBegeH deaepanbHbiM 3aKoHOM OT 28.12.2024 N 546-93)

KoHcynbTaHTIAOC: NpuMmeyaHue.

M. 3 cT. 26.1 NpPU3HaAH YacTUYHO He cooTeeTcTByoWMM KoHcTutyummn PO (MoctaHosneHne KC PP ot
17.02.2026 N 7-1). O npaBoOBOM perysmpoBaH1m 40 BHECEHMA COOTBETCTBYIOWMX U3MEHEHUI CM. M. 5
MNocTtaHoBAEHMA.

3. NoTpebuTtento B MOMEHT A0CTAaBKW TOBapa A0/1XKHA ObiTb B TMCbMeHHOW popme npeaocTas/ieHa
nHpopmauua o ToBape, NpeaycMoTpeHHasa cTaTbelt 10 HacToAwero 3aKoHa, a TakXKe NpeaycMoTpeHHas
NYHKTOM 4 HacToALlen cTaTbn MHGoPMaLMA 0 NOPALAKE M CPOKax BO3BpaTa ToBapa.

B cnyyae, ecnn nHpopmauyma o6 obAasatesibHOM NOATBEPIKAEHUN COOTBETCTBMA TOBapa A0BeAeHa
nNpoAaBLOM A0 CBeAeHUA noTpebuteneit nytem pasmeLleHna B oNucaHMM ToBapa CCbINKM Ha CTPaHULy
calitTa B WHPOPMALMOHHO-TENIEKOMMYHUKALMOHHON ceTn "UHTepHeT", cogeprallylo 3anncb o
cepTUdMKaTe COOTBETCTBUA U (UKN) AeKNapaLMM O COOTBETCTBUM B peecTpe cepTUdUKaTOB COOTBETCTBUA
W AeKnapaumii o cooTBeTCTBUKN U (Mnn) EAUHOM peecTpe, YKasaHHaa MHGOPMaUUa B MOMEHT nepeaaqn
TOoBapa NOTPebUTENI0 MOXKET He NPeAoCTaBAATHLCA.

(ab3aL BBegeH deaepanbHbiM 3aKoHOM OT 28.12.2024 N 546-93)

KoHcynbTaHTlAKOC: NpumeyaHume.

M. 4 cT. 26.1 NpPU3HaH YacTUYHO He cooTsBeTcTBYoWMM KoHcTutyummn PO (MoctaHosneHne KC PO ot
17.02.2026 N 7-M1). O npaBOBOM PeryiMpoBaHnN A0 BHECEHWUA COOTBETCTBYIOLMX U3MEHEHUM CM. M. 5
MNocTaHoBAEHMA.

4. MoTpebuTenb BrNpaBe OTKasaTbCA OT ToBapa B /oboe Bpemsa A0 ero nepegayu, a nocne
nepefayv ToBapa - B Te4eHUEe CEMU AHEN.

B cnyyae, ecnmn MH¢OpMaLI,MF| O nopAaake U CpoKax BO3BpaTa TOBapa Haja/1eXKallero Ka4ecrsa He
6bina npenocrtas/sieHa B NUCbMEHHOM d)opme B MOMEHT [O0CTaBKW TOBapa, I'IOTpe6VITe/'Ib Bnpase
OTKa3aTbCA OT TOBapa B Te4eHUne TpeX MmecAL,eB C MOMEHTA nNepeaayn ToBapa.

Bo3BpaT ToBapa Hag/exKallero KayecTBa BO3MOXEH B CAy4Yae, €C/IM COXPaHEHbl €ro TOBapHbIA
BMA, noTpebuTenbCcKMe CBOMCTBA, a TaKMKe AOKYMEHT, NOATBEPXKAaloWmin GakT U YCI0BUA MOKYMKM
yKasaHHoro Tosapa. OTcyTcTBME Yy MOTpebuTens OOKYMeHTa, MOoATBeprKAalowero ¢GakT v ycnosus
MOKYMKM TOBapa, He /INLIAET ero BO3MOXHOCTM CCbINaTbCA Ha Apyrve A0Ka3aTesNbCTBa NpuobpeTeHus
TOBapa y AaHHOIo NpoAasLa.

nOTDGGMTe.ﬂb HEe BMNpaBeé OTKa3aTbCA OT TOBapa HadaeXalwero KadectBa, WMELWEero
nHOnBuMAOyanbHoO-onpeaeneHHble CBOICTBa, €cau yKa3aHHbIVI TOBaAp MOXeT 6bITb  MCNONb30BaH
UCKNHOYNTENBHO npmo6peTa|ou.|,MM ero I'IOTpE6VIT€I1€M.

Mpu oTKase noTpebutena oT ToBapa MPOAABeL, AO/KEH BO3BPATUTb €My AEHEXKHYID CYMMY,
ynnayeHHyto notpebuTenem Mo AOroBOPY, 3a MCK/AOYEHMEM Pacxo4oB NPOAaBLA Ha AOCTaBKy OT
noTpebutens BO3BPaLLEHHOro TOBapa, He No3gHee Yem yepes AecATb AHEW CO AHA NpeabABeHUs
noTpebuTenem cooTBETCTBYHOLLETO TPEOOBAHMS.
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5. MNocneactBms npoAaxkm ToBapa HeHaa/eXKallero KayecTBa AWUCTaHUMOHHbIM crnocobom
NPOAa*kM TOBapa YCTAaHOBAEHbl MONOXMEHUAMM, NPedyCMOTPEHHbIMU cTaTbamu 18 - 24 HacTosLlero
3aKoHa.

Cratba 26.2. Mpasuna NpoaaXu otaenbHbIX BUAOB TOBAapoOB
(sBepeHa desepanbHbiM 3akoHOM OT 18.07.2011 N 242-d3)

MpaBnna npoga*km oTAeNbHbIX BUAOB TOBApOB yCTaHaB/MBatoTcsa [paBuTenbcTtBom Poccuiickoi
depgepaunn.

nasa Ill. 3ALLIUTA NPAB NOTPEBUTENEN NPU BbINO/IHEHUU
PABOT (OKASAHUWN YCANIYT)

CrtaTtba 27. CpoKu BbinonHeHUA pabot (oKasaHua ycnyr)

1. WcnonHutenb 06£3aH OCYLLECTBMTb BbINOAHEHME paboTbl (OKasaHue ycayrn) B CPOK,
YCTaHOB/IEHHbIN NPaBUIaMU BbINOJAHEHUA OTAE/bHbIX BUAOB PaboT (OKasaHUA oTAe/bHbIX BUA0B yCayr)
WAW JOTrOBOPOM O BbIMOJAHEHUWN PAaboT (oKasaHuK ycayr). B gorosope o BbiNOSHEHUM PaboT (OKasaHUK
YCAYr) MOXKET NpeaycMaTpMBaTbCA CPOK BbIMOAHEHWA PaboTbl (OKa3aHMA ycayru), eciv yKasaHHbIMU
npaBuiamuM OH He MpedyCMOTPEH, a TaKXe CPOK MeHblen NPOoAOAXUTENbHOCTU, YeM CPOK,
YCTaHOB/IEHHbIN YKa3aHHbIMW NPaBUAaMM.

2. CpoK BbINOMHEHMA PaboTbl (OKa3aHMA YCAYrn) MOXKET onpeaensaTbca gatoi (nepuogom), K
KOTOPO AONKHO BbITb 3aKOHYEHO BbINOJIHEHWE PaboTbl (OKasaHue ycnyrun) unum (u) pgatol (nepruoaom),
K KOTOPOM UCMNONHUTESb A0NXKEH NPUCTYNUTD K BbIMONHEHWUIO PaboTbl (OKa3aHUIo ycayrm).

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cniyyae, ecnu BbiNnosHEHWE paboTbl (OKa3aHWe yc/iyru) ocyLecTBaseTcsa Mo YacTam (focTaBKa
nepuoamMyecKkon neyaTv, TeXHUYecKoe OOCAyKMBaHME) B TeyeHWe CpoKa AeWCTBUA [orosopa o
BbIMONHEHUN PaboT (OKasaHWW ycayr), AOMKHbI NPeayCMaTpMBaTbCA COOTBETCTBYIOLLME CPOKU
(nepuroppbl) BbINONHEHMA TaKUX PaboT (OKasaHus ycayr).

Mo cornaweHuto CTOPOH B A0roBope MoryT ObiTb MpeaycMOTPEHbI TaKXKe CPOKWU 3aBeplueHus
OTZe/IbHbIX 3TaN0B PaboTbl (MPOMEKYTOUHbIE CPOKM).
(n. 3 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-03)

Cratba 28. Mocneactsua HapylueHUA UCMOJIHATENIEM CPOKOB BbIMOJIHEHUA paboT (oKasaHuA
ycnyr)

1. ECM UCNONHUTENIb HAPYLIWA CPOKM BbIMOJIHEHMA PaboTbl (OKa3aHUA yCayrv) - COOKM Havana u
(MnKn) OKOHYaHMA BbINOAHEHMA PaboTbl (OKa3aHUA yCayrn) U (MM) NPOMENKYTOUYHbIE CPOKW BbIMO/HEHUA
paboTbl (OKa3aHMA ycayrn) uamM Bo BPems BbIMOJIHEHUA pPaboTbl (OKa3aHMs yciyrn) ctaao 0YeBUOHbLIM,
YTO OHa He byaeT BbINO/IHEHA B CPOK, NoTpebuTens No cBoemy Bbibopy Bnpase:

(8 pea. PenepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, o1 25.10.2007 N 234-03)

Ha3HaYUTb UCMOJHUTENIO HOBbIW CPOK;
(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

NopyYnTb BbINOAHEHWE paboTbl (OKasaHWe yCAyrvM) TPEeTbMM uuam 33 PasyMHYH LUEHY MAW
BbIMNO/IHUTL €8 CBOMMM CUAAMM U NOTPEOBOBATL OT UCMONHUTENA BO3MELLLEHWNA MOHECEHHbIX PACXOL0B;

I'IOTpGGOBaTb YMEHbLUEHUA LLEHbI 3@ BbINOJIHEHNE pa6OTbI (0Ka3aHM€ ycner);

OTKa3aTbCA OT UCNOJIHEHUNA O0roBoOpPa O BbINO/IHEHUU pa6OTbI (OKa3aHI/IVI ycnyrm).
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(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTtenb Bnpase NoTpeboBaTb TaKKe NONHOMO BO3MELLEHMA YObITKOB, NPUUYNHEHHDBIX EMY B
CBSA3M C HapyLUeHNEeM CPOKOB BbINOJIHEHUA PaboTbl (OKa3aHUs ycayru). YObITKM BO3MELLAIOTCA B CPOKY,
YCTAHOB/NIEHHbIE AN1A YA0BNETBOPEHUA COOTBETCTBYIOLWMX TPpeboBaHNUI NnoTpebutens.

(B pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

2. HasHayeHHble noTpebuTenem HOBble CPOKWU BbINOJHEHMA pPaboTbl (OKasaHMA ycayru)
YKa3blBalOTCA B I0FOBOPE O BbINOJIHEHUMN PaboTbl (OKa3aHUM ycayrm).
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

B C/lydae nNpoOCPOYKM HOBbLIX CPOKOB FIOTpE6MTEIIb Bnpase npeabABUTb UCNONTHUTENO WHbIE
Tp66OBaHMﬂ, YCTAHOBJ/IEHHbIE MYHKTOM 1 HaCTO‘r'ILLI,eVI CTaTbw.

3. LleHa BbINO/NHEHHOM paboTbl (OKa3aHHOW ycayru), Bo3spallaeman NoTpebutento Npu oTkase ot
WCMOJIHEHNS [0roBopa O BbINOJHEHUM PaboTbl (OKa3aHMM YCAyrM), a TaKKe y4yuTbiBaemas npu
YMEHbLLUEHUM LEHbl BbINOJIHEHHOW PaboTbl (OKa3aHHOM ycayru), onpefensieTcA B COOTBETCTBUM C
nyHKTamu 3, 4 n 5 ctatbm 24 HacToAwero 3akoHa.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. MNpwv OTKase OT MUCMOJIHEHUA AOrOBOPa O BbIMOJHEHUN PAabOTbl (OKa3aHUW YCAYrv) UCMONHUTENb
He Bnpase TpeboBaTb BO3MELLEHMA CBOMX 3aTPaT, NPOM3BEAEHHbIX B MpoLecce BbiNOJAHEHMA PaboTbl
(OKasaHus ycnyru), a TakKe NaaTbl 3@ BbIMNONHEHHYIO PaboTy (OKasaHHY yCayry), 3a UCKAOUYEHUEM
CNyYasn, ecnn NoTpebuTens NPUHAA BbINOJHEHHYIO PaboTy (OKazaHHYHo ycayry).
(8 pea. PepepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-d3)

A63au, McKkNoueH. - PesepanbHblit 3aKoH oT 17.12.1999 N 212-¢3.

5. B cnyyae HapylleHWs YCTaHOBNEHHbIX CPOKOB BbINOJIHEHUA paboTbl (OKasaHMA ycayru) uam
Ha3Ha4YeHHbIX NoTpPebuTenem Ha OCHOBaHWM MyHKTa 1 HACTOALLEN CTaTbM HOBbIX CPOKOB MCMOAHUTENb
ynnaumsaeT noTpebuTesto 3a Kaxaplit AeHb (4ac, ecn CpoK onpedeneH B Yacax) NPOCPOUKMN HEYCTOMKY
(neHo) B pasmepe Tpex NPOLEHTOB LieHbl BbIMOAHEHUA PaboTbl (OKa3aHMA yCayru), a ecan LeHa
BbINO/IHEHUA PaboTbl (OKasaHWA YC/AyrM) OOrOBOPOM O BbIMOAHEHUW pPaboT (OKasaHWKM ycayr) He
onpeaeneHa - obllei LeHbl 3aKasa. [oroBopomM O BbINOAHEHUM PabOT (OKasaHWUKM YCAYr) MmesKay
noTpebutenem n UCNONHUTENEM MOXKET BbITb YCTaHOBAEH 601ee BbICOKUIA pa3smep HEYCTOMKK (MeHn).

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycTtolika (neHa) 3a HapylleHMe CPOKOB Hauyana BbIMNOJIHEHMA PaboTbl (OKasaHuA ycnyru), ee
3Tana B3bICKMBAETCA 33 KaxKAblM AeHb (4ac, ecin CpPoK onpedeneH B 4acax) MNPOCPOYKM BMAOTb A0
Hayana BbINOAHEHUA paboTbl (OKasaHWA ycayrn), ee 3Tana WAW NpeabABAeHUA noTpebuTenem
TpeboBaHMIA, NPeayCMOTPEHHbIX MYHKTOM 1 HacTosALLeNn cTaTbu.

(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

HeycTolika (neHs) 3a HapylleHne CPOKOB OKOHYaHUA BbINOAHEHUA paboTbl (OKasaHua ycayru), ee
3Tana B3bICKMBAETCA 3a KaxAapbli AeHb (4ac, ecnn Cpok onpeneneH B 4acax) MPOCPOYKM BNAOTb A0
OKOHYaHWA BbINONHEHMA PaboTbl (OKasaHWs ycayru), ee 3tana WaM NpeabABAeHUsA noTpebuTenem
TpeboBaHMI, NPeayCMOTPEHHbIX MYHKTOM 1 HacToALeNn cTaTbu.

(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

Cymma B3bICKaHHOW noTpebutenem HeycTolKK (NeHn) He MOMKeT MpeBbiwaTb LeHy OTAe/IbHOro
BMAA BbINOAHEHWUA paboTbl (OKasaHMA ycayrn) uam obLuylo LeHy 3aKasa, ecin LeHa BbIMOJAHEHUA
oTaenbHoro Buga paboTbl (OKasaHWA ycayrn) He onpegeneHa AOrOBOPOM O BbiNOJHEHUW paboTbl
(okasaHuu ycayrn).

Pasmep HeycToOMKM (neHW) onpepensertcd, UCXOAA W3 LeHbl BbiNOAHEHMA paboTbl (OKasaHuWA
YCAyru), a ecnun yKasaHHas LUeHa He onpejesieHa, ucxoas v3 obliel LeHbl 3aKasa, CyLLecTBOBaBLEl B
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TOM MecTe, B KOTOpom TpeboBaHMe noTpebutens AoMKHO 6b110 6biTh YA0BAETBOPEHO UCMOAHUTENEM B
AeHb A06pOBOMbHOMO YAOBAETBOPEHMA Takoro TpeboBaHWA WAW B AeHb BblHeceHWa cyaebHoro
pelweHus, ecan TpebosaHme notpebuTtens Ao06poBOIbHO YA0BAETBOPEHO He 6blsio.

6. TpeboBaHMA noTpebutens, ycTaHOBNEHHble MyHKTOM 1 HacToAwel cTaTbM, He nogjexat
YOO0BAETBOPEHUIO, €CAN WUCMOJHUTENb [OKAXKET, YTO HapyleHWe CPOKOB BbINMOJAHEHUA pPaboThbl
(oKazaHus yciyrm) npounsoLwno BcaeacTesme HenpeoLoIMMON CUbl AN NO BUHE NoTpebutens.

Cratba 29. MpaBa noTtpebutena npu O6HApPYXeHMU He[OCTAaTKOB BbIMOJHEHHOW pPaboTbl
(okasaHHoOM ycnyru)

1. MoTpebuTtenb nNpu o6HAPYKEHUN HeAOCTaTKOB BbINOJHEHHOW PaboTbl (OKasaHHOM ycnyru)
Bnpase No cBoemy Bbibopy noTpeboBarth:

6€3B03Me34HOro YCTPaHEHMA HEAOCTATKOB BbINOAHEHHOW PaboTbl (OKa3aHHOM ycyrn);
COOTBETCTBYHOLLENO YMEHbLIEHWA LIeHb! BbINOJIHEHHOM paboTbl (OKa3aHHOW ycayru);

6e3B03Me34HOr0 M3roTOB/IEHUS APYroi BEWM U3 04HOPOLHOIO MaTepuasna TaKoro Ke KadyecTsa
WX NMOBTOPHOIO BbINOJIHEHMA PaboTbl. Mpy aToM NoTpebutesib 06A3aH BO3BPaATUTL paHee nepegaHHyo
€My UCMOJIHUTENEM BeLLb;

BO3MELLEHMSA MOHECEHHbIX MM PacxoAoB MO YCTPAHEHWI0 HeAOCTaTKOB BbINONHEHHOM pPaboTbl
(oKasaHHOW ycnyrv) CBOMMMU CUAAMU UM TPETBUMM IMLLAMM.

YaoosnetsopeHue TpeboBaHWW NoTpebuTens o 6e3B03ME3AHOM YCTPAaHEHUM HeAOCTaTKOB, 06
M3roTOBJAEHWUU [APYroA BelWW WAM O MOBTOPHOM BbIMOJSIHEHUMM PaboTbl (OKasaHWKM ycayru) He
0CBOBOXKAAET UCMOTHUTENA OT OTBETCTBEHHOCTU B GpOpMe HEeYCTOMKMU 3a HapyLeHMe CPOKa OKOHYaHUSA
BbINOJIHEHUA PaboTbl (OKa3aHMA ycayrm).

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MoTpebutens BNpaBe OTKA3aTbCA OT MCMOJIHEHUSA AOTOBOPa O BbIMOJHEHUW PaboTbl (OKasaHuu
ycayrv) u notpeboBaTth NOAHOTO BO3MELLEHMSA YObITKOB, €C/IM B YCTAHOB/IEHHbIW YKAa3aHHbIM JOTOBOPOM
CPOK HEeAOCTAaTKM BbIMOJHEHHOM pPaboTbl (OKasaHHOW YC/AYrM) He YCTPaHEeHbl MWCMOAHUTENEM.
MoTpebutenb TakKe BMpaBe OTKa3aTbCA OT UCMOJHEHWA AOroBOpPa O BbINOJAHEHUWU PaboTbl (OKa3aHWUM
YCAyru), ecam UM obHapyKeHbl CyllecTBeHHble HeA0CTaTKM BbINOJHEHHOW PaboTbl (OKa3aHHOM ycayru)
WU MHblE CYLLECTBEHHbIE OTCTYN/IEHWA OT YCAOBUI A0roBopa.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutens BnpaBe NoTpeboBaTb TaKKe MONHOrO BO3MeLLeHUA YObITKOB, MPUUMHEHHbIX emy B
CBA3W C HegoCTaTKamMM BbINOJIHEHHOW pPaboTbl (OKasaHHOM ycayrun). Y6bITKM BO3MELLAlOTCA B CPOKM,
YCTaHOB/IEHHbIE ANA YA0BAETBOPEHUA COOTBETCTBYIOLMX TpeboBaHM noTpebuTens.

2. LleHa BbinosiHeHHoM paboTbl (OKa3aHHOWM ycyru), Bo3BpaliaeMas noTpebuTento npu oTkase oTt
WCMOJIHEHUA [OroBOpa O BbINOJHEHUM pPaboTbl (OKa3aHWWM yCayrn), a TaKKe yuuTbiBaemas npu
YMEHbLIEHUN LieHbl BbINOJHEHHOM pPaboTbl (OKa3aHHOW ycnyru), onpegenseTcs B COOTBETCTBMM C
nyHKTamu 3, 4 n 5 ctatbun 24 HacToAwero 3akoHa.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

3. TpeboBaHuA, CBA3aHHbIE C HEAOCTAaTKAMM BbINOJAHEHHON PaboTbl (OKAa3aHHOM ycayru), moryTt
6bITb NpeabABAEHbI NP NPUHATUM BbINOJAHEHHOW PaboTbl (OKa3aHHOM yCAyr) AN B Xo4e BbINOSHEHUA
paboTbl (OKasaHuAa ycayru) aMbo, ecanm HEeBO3MOXHO OOHapPYKUTb HeAOCTaTKU MNpU MPUHATUM
BbINOJIHEHHOW PaboTbl (OKAa3aHHOM YC/Yru), B TeUEHWE CPOKOB, YCTAHOBAEHHbIX HACTOALLMM MYHKTOM.

MoTpebutenn BnpasBe NpeabABAATb TpeboBaHWUA, CBA3aHHble C HeAOCTaTKaMM BbIMNOJAHEHHOW
paboTbl (OKasaHHOM ycC/ayrn), ecam OHM OBHapy)KeHbl B TeYeHWe rapaHTUMHOIO CpPoKa, a Mpu ero
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OTCYTCTBMM B pPasyMHbIi CPOK, B npedenax AByX /IeT CO AHA MNPUHATUA BbIMNOJAHEHHOW paboTbl
(oKasaHHOM ycnyrn) UAM NATU NeT B OTHOLWIEHWM HEeAOCTaTKOB B CTPOEHWUM U MHOM HeABUMKMMOM
nMyLecTse.

(n. 3 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. McnonHWTenb OTBeYaeT 3a HeAocTaTkM paboTbl (ycnyru), Ha KOTOPYK He YCTaHOB/EH
rapaHTUMHLIN CPOK, eCcan MnoTpebuTesb AOKaMKeT, UTO OHM BO3HUKAM [0 ee MPUHATUS MM WAKU MO
NPUYNHAM, BOSHUKLLIMM A0 3TOrO MOMEHTa.

B oTHoweHun pabotbl (ycnyrn), Ha KOTOPYK YCTAHOBAEH rapaHTUMHbLIA CPOK, MCMNOAHUTENb
OTBEYAET 33 ee HefOoCTaTKWU, eC/IN He OO0KAMKET, YTO OHWM BO3HUKAW Mocie NpUHATUA paboTbl (ycnyru)
norpebutenem BCNeACTBME HapyWeEHWs MM NpPaBUMA UCNOMb30BaHMA pesynbTata paboTbl (ycayru),
OENCTBUM TPETbUX /ILL, ST HENPEOAO0NUMOM CUJbI.

(n. 4 BBegeH ®epepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

5. B cnyyasix, Koraa npeaycMoTPEeHHbIM [0rOBOPOM rapaHTUMHBIA CPOK COCTaBAAET MeHee AByX
neT (NATN NeT Ha HeABMXKMMOE MMYLLLECTBO) U HeAOCTaTKN PaboTbl (Yciyrn) obHapy»KeHbl noTpebuTenem
Mo UCTEYEHUU rapaHTUMHOro CPOKa, HO B Mpegenax ABYX NieT (NATU NeT Ha HeABUXKMMOE MMYLLECTBO),
notpebuTtenb BnpaBe NpeabaBUTb TPEOOBaAHUSA, NPEAYCMOTPEHHbIE MYHKTOM 1 HacToALLel CTaTbu, ec/u
OOKAXKeT, YTO TaKMe HedoCTaTKM BO3HWKAW A0 MPUHATUS MM pesyabTaTa paboTbl (ycayru) uam no
NPUYUHAM, BO3HUKLINM [0 3TOFO MOMEHTA.

(n. 5 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-93)

6. B cnyyae BbISIBNEHWA CYLLECTBEHHbIX HELOCTATKOB paboTbl (yciyrn) notpebutesns Bnpase
npeabaBUTb UCNONHUTENIO TpeboBaHMe 0 6€3BO3MEe3AHOM YCTPAaHEeHMM HeAOoCTaTKOB, eCU AOKaXKeT,
YTO HEAOCTATKM BO3HMKAN A0 NPUHATAA UM pesyabTaTta paboTbl (ycayri) uam no NpudnMHam, BOSHUKLWMM
[0 3TOr0 MOMeHTA. 310 TpeboBaHME MOKET BbiTb NPeAbABNEHO, C/IM TaKMe HeAOCTaTKM 0BHapYKeHbI
No MCTEYEHUM ABYX NeT (NATM NeT B OTHOWEHMM HEeABUKMMOrO WMMYLLECTBA) CO AHA MPUHATUA
pesynbrata paboTbl (ycnyru), HoO B Npefenax yCTaHOBNEHHOro Ha pesynbTaT paboTbl (ycayrn) cpoka
CNYXKObl MW B TEYEHME OECATU NET CO AHA NPUHATMA pe3yabTaTta paboTbl (ycayrn) notpebutenem, ecam
CPOK cny»Kbbl He ycTaHoBAeH. Ecan gaHHoe TpeboBaHMe He yA0BAETBOPEHO B TeYeHMe ABaauaTv AHen
CO OHA ero npeabABAeHUs NoTpebutTenem uam obHapy»KeHHbI HeLOCTaToOK ABAAETCA HEeYCTPaHUMBbIM,
notpebuTenb No ceoemMy Bblbopy Bnpase TpeboBaThb:

(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

COOTBETCTBYIOLLEIO YMEHbLUEHMA LieHbl 32 BbIMOJIHEHHYIO PAaboTy (OKa3aHHylo ycayry);

BO3MELLEHMA MOHECEHHbIX MM PAacXoA0B MO YCTPAHEHWIO HeAO0CTAaTKOB BbINOJAHEHHOM pPaboTbl
(oKasaHHOW ycnyrv) CBOMMM CUAAMU MU TPETBUMM IMLLAMU;

OTKasa OT WMCNOJIHEHWA [OOroBopa O BbIMNOJHEHUM PaboTbl (OKasaHWM ycayrn) M BO3MeELLEHUA
yb6bITKOB.
(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

KoHcynbTaHTlAOC: NpuMeyaHme.
C01.10.2026 cT. 29 gononHsietca n. 7 (®3 o1 31.07.2025 N 290-d3). Cm. byayLiyto pegakumio.

CtaTtba 30. CpOKM ycTpaHEeHUA HeA0CTaTKOB BbINO/IHEHHOW paboTbl (OKa3aHHOM ycayru)

HepoctaTkn pabotbl (ycayru) OoMKHbI BbiTb yCTPaHEHbl WMCMNONHUTENEM B PasyMHbI CPOK,
Ha3HaYeHHbIN NnoTpedbuTenem.
(B pen,. PenepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

A63aL, McKAtoYeH. - PesepanbHblit 3aKoH 0T 17.12.1999 N 212-$3.
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HasHayeHHbI noTpebuTesem CPOK YCTpaHeHWUA HeLO0CTaTKOB TOBapa YKasbliBAaeTCs B LOroBope
MAM B WHOM TMOAMMCHLIBAEMOM CTOPOHAMW AOKYMeHTe AMbo B 3aABNEHWMM, HanNpaBAEHHOM
notpebutenem UCNONHUTENIO.
(B pea. PepepanbHoOro 3akoHa ot 25.10.2007 N 234-93)

3a HapyweHue npeaycMOTPEHHbIX HACTOALWEN CTAaTbel CPOKOB YCTPAHEHUA He[oCTaTKoB
BbINOJIHEHHOW PaboTbl (OKa3aHHOM yCAyri) UCMONHUTENb YNaauyMBaeT NOTPebuTeNto 3a Kaxapli AeHb
NPOCPOYKM HEYCTOMKY (NeHI0), pasmep 1 NopagoK UCHUCIEHMUA KOTOPOI ONpeaenstoTca B COOTBETCTBUM
C NYHKTOM 5 cTaTbm 28 HacToAawero 3aKoHa.

B cnyyae HapyleHWA yKasaHHbIX CPOKOB NoTpebutenb BNpase NPeabABUTb UCMOJHUTENIO UHble
TpeboBaHMsA, NpeayCMOTPEHHbIE NYHKTaMM 1 1 4 cTaTby 29 HacToALlero 3aKoHa.

CrtaTtba 31. CpoKuM ya0BNeTBOpEeHUA OTAeNbHbIX TpeboBaHMit noTpeburens

1. TpeboBaHua noTpebutens 06 yMeHbLUEHMU LEHblI 33 BbIMNOJNHEHHYIO pPaboTy (OKasaHHYyo
ycnyry), o BO3MeLLEHUM PacxofioB MO YCTPAHEHWUIO HeO0CTAaTKOB BbINOJNHEHHOM PaboTbl (OKa3aHHOWM
YyCNyrn) CBOMMWU CUNAMU UM TPETBUMM NIMLLAMU, A TaKXKe O BO3BpaTe ynaadeHHoW 3a paboty (ycayry)
OEHEXHON CYMMbI M BO3MELLLEHMM YObITKOB, MPUUYNHEHHbIX B CBA3M C OTKA30M OT UCMOJIHEHWA A0r0BOpPa,
npeaycMoTpeHHble NyHKTOM 1 ctatbu 28 n nyHkTamu 1 1 4 ctatbm 29 HacToAwero 3aKoHa, nognexart
YL,0BNETBOPEHUIO B AECATULAHEBHbIN CPOK CO AHA NpeabABAEeHMA COOTBETCTBYOWEro TpeboBaHums.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. TpeboBaHus noTpebutens o 6e3803mMe3aHOM WM3rOTOBJIEHUN APYroi Belm U3 OAHOPOAHOrO
MaTepuana TaKoro e KayecTsa MAM O NOBTOPHOM BbIMONHEHUN PaboTbl (OKasaHMK ycayrn) noanexar
YOOBNETBOPEHUIO B CPOK, YCTAaHOBAEHHbIN ANA CPOYHOrO BbiNoAHeHMs paboTbl (OKa3aHMA ycayru), a B
C/nlyyae, ecnu 3TOT CPOK He YCTAHOBJIEH, B CPOK, NPeayCMOTPEHHbIN A4OTOBOPOM O BbINOSIHEHUKN PaboThbl
(oKa3aHuK ycnyru), KoTopblit BbiN HeHageXKalle UCNOJHEH.

3. 3a HapylweHMe NpeaycMOTPEHHbIX HACTOALWEN CTaTbell CPOKOB YAO0BNAETBOPEHUA OTAENbHbIX
TpeboBaHMI NOTPebUTENA WUCMONHUTENb YyNiayMBaeT NOTPebUTeNto 3a KaXAabli AeHb MNPOCPOYKU
HeycToWKy (NeHto), pasmep U NOPAAOK UCHUCNEHUSA KOTOPOK ONpeaensoTca B COOTBETCTBUM C MYHKTOM
5 cTatbm 28 HacToALero 3aKoHa.

B cnyyae HapyLeHWs CPOKOB, YKa3aHHbIX B MyHKTax 1 1M 2 HacToALwel cTaTbk, NOTpebuTens Bnpase
npeabaBUTb UCNONHUTENIO MHble TpeboBaHMA, NPesyCMOTPEHHbIE NMYHKTOM 1 cTaTbk 28 1 NyHKTamu 1 u
4 ctaTbu 29 HacToAwero 3aKoHa.

Cratba 32. MpaBo noTpebutens Ha OTKa3s OT MUCNOJIHEHMA AO0roBopa O BbiNOAHEHUU paboT
(okasaHum ycnyr)

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutenb BnpaBe OTKa3aTbCA OT WMCMOJIHEHWA AOroBOpa O BbINOSHEHWM PaboT (OKasaHWUK
ycayr) B noboe Bpemsa NpW YCAOBUM ONAaTbl UCMOAHUTENIO PAKTMUECKU MOHECEHHbIX MM PACcXooB,
CBA3aAHHbIX C UCNOHEHNEM 06A3aTeNbCTB No AaHHOMY A0r0BOpPY.

CtaTtba 33. CmeTa Ha BbinoJiIHeHUe paboTbl (OKa3aHue ycayru)

1. Ha BbinonHeHWe paboTbl (OKasaHue ycayru), NpesyCMOTPEHHOW LOroBOPOM O BbINOJIHEHWUU
paboTbl (OKa3aHUK yCYTru), MOXKET HbITb COCTaB/EHa TBEPAAA UM NPUBAM3UTENIbHAA CMeTa.

CocTaBsieHMe TaKol CMeTbl No Tp86OBaHMIO I'IOTpE6I/ITeIIH WKW UCNONHUTENst 0653aTesbHO.

2. UcnonHutenb, He Bnpase TpeboBaTb YyBe/JMYEHUA TBEPAOW CMETbl, a noTpebuTenb - ee
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yMeHbLUEeHNs, B TOM YMC/Ne B C/yyae, KOrAa B MOMEHT 3aK/lo4YeHMs [0rosopa WCKAl4Yanacb
BO3MOHOCTb NPeayCMOTPETb MO/HbIN 06bem NoAierKalmnx BbINoNHEHMIO PaboT (OKa3aHUIo ycayr) nam
HeobXoAMMbIX A1 3TOrO PacXooB.

NcnonHutens umeeT npaBo TpeboBaTb yBe/NYEHMA TBEPAOA CMETbl MNPU  CYLLECTBEHHOM
BO3pacTaHUM CTOMMOCTU MaTepuanoB U 0bopyaoBaHMA, NPeaoCTaBAfAEMbIX UCMONHUTENEM, a TaKxkKe
OKa3blBaeMbIX eMmy TPETbMMU NIMLLAMWN YCAYT, KOTOPOE Henb3a 6bl10 NPeAycMOTPETb MPU 3aKNOUYEHUN
porosopa. Mpu oTKase noTpebutena BbINOAHUTL 3TO TpeboBaHUE UCMONHUTENb BMpPaBe PaCcTOPrHyTb
[O0roBop B cyaebHoM nopagke.

(n. 2 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ecnm  BO3HMKNEG Heob6XOAMMOCTb  BbIMONHEHMA  [AONOJHMTENbHbIX paboT (oKasaHus
[AOMONHUTENbHbIX YCAYT) U MO 3TON NPUYMHE CYLLECTBEHHOTO NPEBbILEHMA NPUBAU3UTENBHON CMETbI,
ncnonHuTeNnb 06s83aH CBOEBPEMEHHO NpeaynpeanTb 06 3Tom notpebutensa. Ecam notpebutens He aan
cornacue Ha npesbileHne NpubaAN3MTENbHOW CMETbI, OH BNpaBe 0TKa3aTbCA OT UCMOJIHEHUA [0roBopa.
B 3TOM C/lyyae MCNOoNHUTENb MOXKET TpeboBaTh OT NoTpebuTens ynaathbl LeHbl 3a BbINOHEHHY0 paboTty
(okasaHHyto ycnayry).

McnonHuTenb, CBOEBPEMEHHO He npeaynpeavswmnii  notpebutena o HeobxoAMMOCTU
npesbiWeHna NpPUBAN3UTENbHON CMeTbl, 06A3aH WCMOAHWUTL AOroBOP, COXPaHAA NPaBoO Ha onnaty
paboTbl (ycnyrun) B npegenax npnubAnN3NTENbHON CMETbI.

(n. 3 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-93)

CraTtba 34. BbinonHeHue paboTbl M3 maTepuana UCNONHUTENS

1. UcnonHutenb 06a3aH BbINOAHUTL PaboTy, ONpeaeNeHHYI0 L0r0OBOPOM O BbINOAHEHUU PAbOThI,
M3 CBOEro matepuasna U CBOMMM CPeaCcTBAMM, ECZIN UHOE He NPeayCMOTPEHO LOrOBOPOM.
(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

NcnonHutenb, npenocTaBMBLLUMA - maTepuan AnA BbINOJHEHWMA pPaboTbl, OTBEYaeT 3a ero
HeHaJ/iexallee KayecTBO No npasuiam o6 OTBETCTBEHHOCTM NpPOJaBLA 3a TOBapbl HeHaA/exallero
KayecTBa.

(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

2. MaTtepuan UCNOIHUTENA OMNJIAYMBAETCA NOTPEbUTENEM NPU 3aKTIOYEHUN YKa3aHHOTO 40roBOpa
MOJIHOCTBIO WM B pasmepe, YKasaHHOM B JOrOBOpe O BbINOJHEHMM pPaboTbl € YCI0BUEM
OKOHYaTe/IbHOro pacyeTa Mpu NoayvyeHur notTpebuTesem BbINOJHEHHON UCMoNHUTENeM PaboTbl, ecau
WHOW NOPSAAOK PacyeToB 3a MaTepuan UCMOIHUTENA He NPedyCMOTPEH COrIalleHNneM CTOPOH.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cayyanx, npesycMOTPEHHbIX OOTOBOPOM O BbINOAHEHMM PaboTbl, maTepuan MOXKeT 6biTb
npegocTaBneH  UCMoAHWTENeM noTpebutenio B  KpeauT. [locnegyloliee U3MEHEHWEe  LEHbl
npegoCcTaBAEHHOrO B KpeaMT MaTepurana UCNoNHUTENA He BneyeT 3a coboli nepepacyeTa.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. MaTepuman ncnonHUTena um HeO6XO,EI,VIMbIe Ana BbINO/MHEHUA pa6OTbI TeXHN4YeCKne cpeacrtsea,
MHCTPYMEHTbI M Npo4ee A0CTAaBNAKTCA K MeCTy BbINO/IHEHUA pa60T NCNONTHUTENEM.

CratbA 35. BbinonHeHue paboTbl M3 MaTepuana (c Bewwblo) notpeburens

1. Ecnm pa60Ta BbIMO/THAETCA NOJIHOCTbO U/IN YAaCTUYHO U3 MaTeEpUana (C BELLI,bIO) ﬂOTpE6VITEJ'IF|,
NUCNONHUTENIb OTBEYAET 3a COXPAHHOCTb 3TOro Mmatepuana (BeLLI,VI) M npaBuibHOE €ro ncnosib3oBaHue.

NcnonHutenb 0b6sa3aH:
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npeaynpeauTb notpebutens o HEeNpUrogHocTM UM HedobpoKayecTBEHHOCTU MepenaHHoro
notpebuTtenem matepuana (seuumn);

npeacrtaBuTb OT4ET 06 M3pacxogo0BaHUN MmaTepunasia U1 BO3BPATUTb €ro OCTaToK.

B cnyyae nMoOAHOM MAWM YacTMYHOW yTpaTbl (noBpexaeHua) matepuana (Bewu), NPUHATOrO OT
noTpebutens, ucnonHuTenb o6a3aH B TPeXAHEBHbIA CPOK 3aMEHUTb ero O4HOPOAHLIM MaTepunasiom
(Bew,blo) aHaNOrMYHOIO KayecTBa M MO KenaHuto noTpebuTens U3roToBUTb U3Aenne M3 O4HOPOLHOMo
maTepurana (Bewwm) B pa3ymHblii CPOK, a NPW OTCYTCTBMM OAHOPOAHOrO MaTepuana (BeLwwm) aHaaorMyHoro
KayecTBa - BO3MECTUTb NOTPEOUTENO ABYKPATHYIO LieHy yTpayeHHOro (nospexgeHHOro) matepuana
(Bewym), a TaKkKe pacxosbl, NOHECEHHbIe noTpebuTenem.

2. UeHa yTpauyeHHOro (noBperkaeHHOro) martepuana (Bewm) onpenensercs, UCXoas M3 LEHbI
maTepuana (Belin), cylLecTBoBaBLUEn B TOM MecTe, B KOTOpom TpeboBaHne notTpebutens AoKHO 6bino
6bITb YA0BNETBOPEHO UCMONHUTEIEM B AeHb A06P0OBOILHONO YA0B/ETBOPEHUA TaKoro TpeboBaHMA UK
B A€Hb BblHECEHMA cyaebHoro pelweHus, ecnm TpeboBaHMe notTpebutens 4o0OPOBOJILHO YA0BNETBOPEHO
He 6blno.

LleHa maTepuana (Bewm), nepesaBaemMoro WCMNOJHUTENO, OMpeaenseTcs B [OroBope o
BbIMO/IHEHUU PaboTbl MAM B MHOM [AOKYMEHTe (KBUTAHLMM, 3aKase), MOATBEPXKAAMOLWEM ero
3aK/toYeHue.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. WcnonHutenb 0CBOGOXKAAETCA OT OTBETCTBEHHOCTM 33 MOJHYID MAW YacTUYHYl0 yTpaTy
(noBpexxaeHne) matepmana (Bewu), NPUHATOIO UM OT NOTPebuTens, ecan NoTpebuTens NpegynpexaeH
ncnonHutenem ob ocobbix cBOMCTBAX maTepuana (BeLLm), KOTopblie MOryT NoBJieYb 3a 060l ero NoaHyo
WM YacTUYHYIO yTpaTy (noBpexkaeHue) nMbo ecnu yKasaHHble CBOWCTBA MaTepuana (Belm) He MOrau
6bITb 06HaPYKEHbI MPU HaaexKallel NpuemMmKe UCNOAHUTENEM 3TOro maTepuana (BeLm).

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

Cratba 36. O6A3aHHOCTL McnonHuTena uHpopmupoBaTb nNoTpebutena o6 obcroatenbcrsax,
KOTOpble MOTYT NOB/IMATb Ha KAaUeCTBO BbINOHAEMOI paboTbl (OKa3biBaeMoOit yCyru) Mauv nosseyb 3a
co60i1 HeBO3MOXXHOCTb ee 3aBepLUeHUs B CPOK
(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

NcnonHuteno 06A3aH cBoeBpemMeHHO WHPOPMMpPOBaTb NOTpebuTena o Tom, 4To cobatogeHue
YyKasaHui notpebutena n nHble 06CcToATENbCTBA, 3aBUCALLME OT NOTPebUTens, MoryT CHU3UTb KauyecTBO
BbINo/IHAeMOW paboTbl (OKa3biBaEMOW yCayrn) nam nosaedb 3a coboi HEBO3MOMKHOCTb €€ 3aBepLLEHNA B
CPOK.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecam  notpebutenb, HecmoTps Ha CBOeBpeMeHHoe W 060CHOBaHHOe WHGOPMUPOBAHME
UCNOJIHUTENEM, B PA3yYMHbIN CPOK HE 3aMEHUT HENPUIOAHbLIA AN HeA0OpPOKaYecTBEHHbIM MaTepuan, He
M3MEHWUT YKasaHui o cnocobe BbINOJAHEHWUA pPaboTbl (OKasaHWA ycayrv) AMbO He YCTPAHWUT MHbIX
06CTOATENBCTB, KOTOPbIE MOTMYT CHWM3WUTb KAYeCTBO BbINOJHAEMOM PaboTbl (OKasbiBAaeMOW ycayru),
NCMNOJIHUTENb BMPaBe OTKa3aTbCA OT UCMOJIHEHWA AOTOBOPaA O BbIMOJAHEHUW PaboTbl (OKa3aHMM ycayrm) u
notpeboBaTb NO/IHOIO BO3MeLLEHMUA YObITKOB.

(B pen. PegepanbHoro sakoHa ot 21.12.2004 N 171-$3)

Cratba 37. NopAagok u popmbl onnaTbl BbINONHEHHOW PaboTbl (OKa3aHHOM ycayru)
(B pen,. PegepanbHbix 3aKoHOB 0T 21.12.2004 N 171-93, oT 27.07.2006 N 140-d3)

Motpebutenb o06s3aH ONNATUTb OKasaHHble emMy YCAyrM B MNOPAAKE W B CPOKM, KOTOpble
YCTAHOB/IEHbI JOFOBOPOM C UCMIOSIHUTENIEM.
(4acTb nepBas B pea. easepanbHOro 3akoHa ot 21.12.2004 N 171-93)
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MNoTpebutenb 06A3aH ONNATUTL BbIMONHEHHYIO UCMOAHUTENEM B NOJHOM 0b6beme paboTy nocne
ee npuHAaTMA notpebutenem. C cornacma notpebutena paboTa MoKeT ObiTb onaavyeHa MM Npu
3aKNH0YEHMN AOTOBOPA B MOJIHOM pPa3mepe MU NyTEM BblAaun aBaHCa.

(B pen,. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-$3, 01 21.12.2004 N 171-93)

Onnata OKasaHHbIX yCAyr (BbIMOJAHEHHbIX PaboT) NPOU3BOAMTCA MOCPEACTBOM Ha/NUYHbLIX UK
6e3HaNMYHbIX pacyeToB B COOTBETCTBUU C 3aKOHOAaTeIbcTBOM Poccuiickoit Peaepaunu.
(yacTb TpeTbsa BBeaeHa PegepanbHbiM 3aKkoHOM OT 27.07.2006 N 140-93)

Mpn ncnonb3oBaHMM HanUMYHOW GOPMbI pacyeToB onnata ToBapoB (paboT, ycayr) notpeburtenem
npousBoAUTCA B COOTBETCTBUM C YKasaHMEM NpoAaBua (MCNONHUTENs) NyTem BHECEHWSA Ha/IMYHbIX
OEHEXKHbIX cpeacTs npogasuy (McnonHuTento), "Mbo B KpeauUTHYIO OpraHusaumio, 1Mbo nnaaterkHomy
areHTy, OCYLLECTBAAOWEMY AEATE/IbHOCTb MO NpUemy nnatexken dpusmyecknx auu, nmbo 6aHKoBCKOMY
nnaTexkHomy  areHty (cybareHTy), oOcCyllecTBAsOWeMy [eATeNbHOCTb B COOTBETCTBUM  C
3aKOHOAATENbCTBOM O 6aHKax W OaHKOBCKOW AeATeNbHOCTM, €C/M MHOE He YCTaHOB/EHO
denepanbHbIMM 3aKOHAMMU UM UHBIMWU HOPMATUBHLIMW MPaBOBbIMW aKTamu Poccuiickon deapepaymu.
Mpu 3TOoM 0653aTeNbCTBa NOTPEbUTENS Nepes NPOAaBLOM (MCnoNHUTeNem) No onaaTe ToBapos (pabor,
YCAYr) CUNTAIOTCA MCMONHEHHbIMU B Pa3mepe BHECEHHbIX AeHEeMHbIX CPpeACcTB C MOMEHTa BHeceHus
Ha/IMUYHbIX [OEHEXHbIX CPeACcTB COOTBETCTBEHHO MpoAasuy (McnonHWUTeN), NMbO B KPeaAuTHYIO
opraHusaumio, MM60 NNaTeXHOMY areHTy, OCYLLECTBAAIOLWEMY AeATe/NIbHOCTb MO NpUemy naaTexken
dusnueckmx amuy, aMbo BaHKOBCKOMY niaTeXHoOMy areHTy (cybareHTy), ocyulecTeastouemy
[eATeIbHOCTb B COOTBETCTBMW C 3aKOHOAaTE/IbCTBOM O BaHKax U 6aHKOBCKOM AeATEeNbHOCTU.

(8 pea. PepgepanbHbix 3akoHoB 0T 03.06.2009 N 121-$3, 017 27.06.2011 N 162-d3)

Cratba 38. YTpaTtuna cuny. - ®egepanbHblii 3aKoH oT 25.10.2007 N 234-93.

CrtaTtba 39. PerynnpoBaHue OKa3aHUA OTAENbHbIX BUA0B yCayr

MocneacTsna HapyLeHUA YCIOBUIM AOroBOPOB 06 OKaszaHUM OTAE/NbHbIX BUAOB YCAYT, €CNM Takue
[OroBOpbl MO CBOEMY XapaKTepy He nognagaloT noj AeWCTBUE HaCTOALLEeM rnaBbl, ONpeaenstTcs

3aKOHOM.

Cratba 39.1. MNpaBuna OKasaHMUA OTAENbHbLIX BUAOB YCAYF, BbINOJHEHUA OTAE/NbHbIX BUAOB
pabot noTpeburtenam

(sBegeHa depepanbHbim 3aKkoHOM oT 18.07.2011 N 242-03)

MpaBuia OKasaHWA OTAENbHbIX BWAOB YCAYl, BbINOJHEHUA OTAE/IbHbIX BUAOB paboT
notpebuTtenam yctaHasameatotca MNpasutenbctBom Poccuiickoin @eaepaumu.

Fnasa IV. TOCYAAPCTBEHHAA U OBLWWECTBEHHAA 3ALLIUTA
NPAB NOTPEBUTENEN

Cratba 40. depepanbHblii rocyAapcTBeHHbIM KOHTponb (Hag3op) B obnactu 3awuTbl npas
notpebureneit

(8 pen. PenepanbHoro 3akoHa ot 11.06.2021 N 170-93)

1. ®eaepanbHbIit roCyaapCTBEHHbIN KOHTPOb (Haa3op) B 06/1acTv 3alWmThl Npae noTpebutenei
ocyuwiectensetca deaepanbHbIM OPraHOM UCNOHUTENIbHOW BAACTU, YNOJHOMOYEHHbIM MpaBUTENbCTBOM
Poccuiickolt degepaumm (ganee - opraH rocy4apcTBeHHOro Haasopa).

2. NMpeametom deaepanbHOro rocygapcTBEHHOro KOHTPOAA (Haa3opa) B 06/1acTv 3aWmThl Npas
notpebutenei seaatoTcA:
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1) cobniopeHne  U3roTOBUTENAMM, WCMONHUTENAMW, NPOAABLAMM,  YNONHOMOYEHHbIMU
OpraHM3aumMaAMMU WUAM YNONHOMOYEHHbIMU WHAMBUAYANbHBIMU MPeanpUHUMATENAMU, UMMNOPTEPAMM,
BNagebLaMM arperatopos 06s3aTeNbHbIX TPe6OBAHWUM, YCTAHOBAEHHbIX HACTOAWMM 3aKOHOM, APYrMMU
denepanbHbIMM 3aKOHAMM U UHBIMW HOPMATUBHbLIMM MPaBOBbIMM akTamu Poccuiickon ®epepaunn, a
TaK¥XKe aKTaMW, COCTaBAAWMMKM NpaBo EBPAsMCKOro 3KOHOMWMYECKOrO COK3a, PErynpyroLnumMm
OTHOLWeEeHWA B 061acTM 3aWnTbl NpaB noTpebuteneit;

2) cobnogeHne U3rotoBuTeNeM, UCMONHUTENEM (NNLOM, BbIMOJHAOLWMM GYHKLUUN MHOCTPAHHOTO
U3roToBMTENA), NPOLABLOM TPebOBaHWWA, YCTAHOBAEHHbIX TEXHUYECKUMM pernameHTamu, Uaun
06s3aTeNbHbIX TPeboBaHWIA, NoANEXKAWMUX NPUMEHEHWUIO A0 AHA BCTYNJEHUA B CUAY TEXHUYECKUX
pernameHToB B cooTBeTcTBUM Cc degepanbHbiM 3aKOHOM OT 27 aeKkabps 2002 roga N 184-93 "O
TEXHWUYECKOM PEeryinpoBaHun";

3) cobniogeHne npoAasBLAMM M BAafeNbLAMWM  arperatopoB 06A3aTeNibHbIX TPeboBaHWN K
MapKMpPOBKe TOBAapOB CPeaCcTBaMWU MAEHTUPUKALMK, K nepesade UHOOPMaUMKM B FOCYAAPCTBEHHYHO
MHPOPMALMOHHYIO CUCTEMY MOHUTOPUHIA 3a 0OOPOTOM TOBaApOB, NoANEXAWMX 06A3aTeNbHOM
MapKUPOBKe CpeacTBamu MAeHTUOUKALMKN, U UHbIX TpeboBaHWI, cBA3aHHbIX ¢ 060poTOM TOBapOB,
MHbOPMALMA O KOTOPbIX MOANEKWUT BHECEHMIO B YKa3aHHYH TOCYAapPCTBEHHYIO WHPOPMALMOHHYIO
cuctemy B cootBeTcTBUM ¢ PesepanbHbiM 3akoHOM OT 28 aekabps 2009 roga N 381-93 "O6 ocHoBax
rocyAapCTBEHHOro PeryinpoBaHnA TOProBon geatenbHocTn B Poccnitickon ®eaepaunn', PegepanbHbim
3akoHOM oT 13 uioHA 2023 roga N 203-®3 "O rocyaapCTBEHHOM PeEryavMpoBaHMM MPOU3BOACTBA W
obopoTa TabayHbIx U3gennin, TabayHom NPoAyKLMN, HUKOTUHCOAEP KALLEN NPOAYKUMM U CbiPbA ANA UX
npoussoacTea”, ®eaepanbHbim 3akoHOM OT 22 Hosbpsa 1995 roga N 171-d3 "O rocymapcTBeHHOM
peryanMposaHnMM NpomM3BOACTBA M 06OpOTa 3TMNOBOrO CAMPTA, aNKOrOJIbHOM M CAMPTOCOAEPMKALLEN
npoAayKuMM 1 06 orpaHuyeHnn notpebneHus (pacnuTuna) anKkoroNbHOW NPoAyKUMK", 32 UCKAIOYEHNEM
TaKux 06A3aTeNbHbIX TpeboBaHWI, OTHOCAWMXCA K NpPeaMeTy pPernoHasbHOro rocyAapCTBEHHOIO
KOHTpOAs (Hagsopa) B 061aCTV PO3HUYHOM NPOAAXKMN aNKOTOSIbHON M CMMPTOCOAEP KALLEN NPOAYKUMMN U
dbenepanbHOro rocysapcTBEHHOrO KOHTPOAA (Hagsopa) B obnactn npomnssoacTea M ob6opoTa STUAOBOTO
CNMPTA, aNKOTONIbHOM U CNMPTOCOAEPIKALLEN NPOAYKLMM.

(nn. 3 BBeageH depepanbHbiMm 3akoHOM oT 04.08.2023 N 474-93)

3. OpraHusaums n ocywecteneHne denepanbHOro rocyfapcTBeHHOro KOHTpoasa (Hagsopa) B
obnactu 3awWmTbl NpaB noTpebutenen perynunpytotca deaepanbHbim 3akoHomM oT 31 utona 2020 roga N
248-®3 "O rocyfapcTBEHHOM KOHTpone (Hag3ope) M MyHUUMNAZAbHOM KOHTpone B Poccuiickoit
Pepepaunn’.

4. NonoxeHve o dpesepasbHOM FOCYAapPCTBEHHOM KOHTpoJsie (Hazsope) B 06/1acTM 3awmThl Npas
notpebuteneit yreepaaetca MNpasutenbctsom Poccuiickon deaepaumim.

5. B nonoxeHun o denepanbHOM rocy1apcTBEHHOM KOHTpoJie (Haz30pe) B 061acTu 3aWmThl Npas
notpebutenein yKasblBAlOTCA HAMMEHOBAHME U CTPYKTYPHbIE 3/1EMEHTbI TEXHUYECKOrO pernameHTa u
(nnun) obasaTenbHbIX TPEOGOBaHMI, NOANEKALMX MTPUMEHEHWNIO A0 AHA BCTYMNJEHUA B CUAY TEXHUYECKUX
pernameHToB B cOOTBeTcTBUM Cc deaepanbHbiM 3aKOHOM OT 27 aeKkabps 2002 roga N 184-93 "O
TEXHUYECKOM  PEryiMpoBaHuK", oOuUeHKa CcObNOAEHUS  KOTOPbIX OCYWECTBAAETCA B pamKax
denepanbHOro rocyfapcTBEHHOrO KOHTPOAA (Haa30pa) B 061acTu 3aWmMThl NpaB NoTpebuTenen, a Takxke
BMAbI MPOAYKUMK, sBAAIOWMECA 0bbeKTaMn delepanbHOro rocyAapcTBEHHOIO KOHTpoAns (Haasopa) B
obnactu 3almThI NpaB NnoTpebuTene.

KoHcynbTaHTlAOC: NpuMeyaHme.
C01.03.2027 ct. 40 gononHsietca n. 5.1 (®3 ot 04.08.2026 N 331-d3). Cm. byayLLyto peaaKkumio.

6. OpraH rocygapcTBEHHOrO Hag3o0pa €XKerogHo roTOBWUT FOCYLAPCTBEHHbIM O0KNAL O 3almTe
npas notpebuteneii B Poccuiickon depepaumm B Mopagke, ycTaHoBAeHHOM [lpaBUTenbCTBOM
Poccuiickoin Peagepaunn.
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7. OpraH rocysapCTBeHHOro HaA30pa Bnpase obpallaTbCA B CyA C 3aABJAEHUAMM B 3aLUUTY Npas
notpebuTteneir U 3aKOHHbIX WHTEPECOB OTAe/bHbIX NoTpebuteneit (rpynnbl  notpebutenei,
HeomnpeaeneHHOro Kpyra notpebuteneit), a TakKe C 3aAB/EHUAMM O JIMKBUAALMM WU3rOTOBUTENN
(ucnonHuTena, npogaBya, yNnoNHOMOYEHHOM OpraHu3auum, UMNopTepa, Bnagenbla arperatopa) imbo o
npeKpaLeHnn OeATeNbHOCTH UHANBUAYANBbHOTO npegnpuHMmaTens (ynonHomouyeHHoro
WHAMBUAOYANbHOTO NpeanpuHumatens) 3a rpyboe (noBseKkwee cmepTb MM MaccoBble 3abosieBaHus,
OTpaBAEHWA NtO4EN) HapyLleHWe NpaB noTpebutenei.

KoHcynbTaHTIAOC: NpUmedaHme.
C01.03.2027 cTt. 40 gononHsietca n. 7.1 (®3 ot 04.08.2026 N 331-d3). Cm. byayLLyto peaaKkumio.

8. OpraH rocypapCTBEHHOrO Hag3opa B MNOPAAKE, YCTAaHOBAEHHOM 3aKOHOAATE/IbCTBOM
Poccuiickolt ®epepaunn, MoxKeT OblTb MPUBAEYEH CYAOM K Y4acTUIO B Aene, a TaKKe BNpaBe BCTyNaTb B
AeNo No CBOEN MHUUMATMBE UAW MO UHULMATUBE NINL, YYaCTBYIOWMX B AeNe, ANA AaYN 3aKNOYEHMA No
Oeny B UenAx 3aWwuTbl NpaB noTpebuTeneid B pamKax TpaKAaHCKOro MAM aaMUHUCTPATUBHOIO
Cy40npoun3BoACTBa.

9. OpraH rocyfapcTBeEHHOrO HaZ30pa BMpaBe [aBaTb PA3bACHEHMA MO BOMPOCaM MpPUMEHeHMUA
3aKOHOB M MHbIX HOPMATUBHbIX MPaBOBbIX aKTOB Poccuiickoin Peaepaunm, peryanmpyowmx oTHOWEHUS B
ob1acTu 3aWmTLI NPaB noTpebutenei.

10. KoHcynbTpoBaHue, NPOdUNAKTUYECKUI BU3UT, HabAtOAeHMe 33 cobatoaeHneM 0653aTeNbHbIX
TpeboBaHMIi, Bble3gHoe 06CneAoBaHME MOMYT NPOBOAUTLCA deaepanbHbIMU  FOCYAaPCTBEHHbBIMM
YUYPEKAEHMAMN, NOABEAOMCTBEHHBIMM OpraHy rocyZapCTBEHHOrO HaA30pa, B MOPAAKE WU CAy4asx,
YCTaHOB/IEHHbIX MNOMIOXKEHMEM O denepanbHOM roCcyAapCTBEHHOM KoOHTposne (Hagsope) B obnactu
3alWmMTbI NpaB NnoTpebutenen.

Ctratba 41. O06sA3aHHOCTb WU3roToBUTEeNA (UCNONHUTENs, npogaBua, YNOJAHOMOYEHHOWM
OpraHusauum uam ynoiHOMOYEHHOro MHAUBUAYAIbHOTO NpeanpUuHMMaTens, MMNopTepa, BAagenbua
arperaTtopa) no npeaocTaBAeHUI0 UHPOPMaLIUKM roCyJapCTBEHHbIM OpPraHam
(B peq. PepepanbHbix 3aKoHOB 0T 29.07.2018 N 250-¢3, o1 01.04.2025 N 41-d3)

(8 peq. PepgepanbHoOro 3akoHa ot 18.07.2011 N 242-93)

1. MUsrotoBuTenb  (McnonHwuTenb, nNpopasel,  YNOJAHOMOYEHHas  OpraHM3aumMa  Wau
YNOJIHOMOYEHHBIN UHAMBMAYAbHbLIA NpeanpuHUMaTeNb, WMMOPTEpP, Bfageneu, arperatopa) no
TpeboBaHMIO OpraHa rocyfapCTBEHHOrO HaZ30pa, ero AO/KHOCTHbIX AuL, obA3aH npeaocTaBuUTb B
YCTQHOB/IEHHbIN UMW CPOK AOCTOBEpPHble CBEAEHMA, AOKYMEHTaUMlo, 0ObACHEHWA B MUCbMEHHON U
(unn) yctHoW dopme M uHy0 MHOOPMAUMIO, HEOBXOAMMYK ANs  OCYLLECTB/IEHUA OPraHom
rocy4apCTBEHHOTO HAA30pa W ero  AO/IKHOCTHbIMM - AMLAMM  NOJIHOMOYUIA,  YCTAaHOBJIEHHbIX
3aKoHoaaTenbcTBoM Poccuiickoit Pepepaumu.

(8 pea. PepgepanbHoro 3akoHa ot 29.07.2018 N 250-93)

2. Bnageneu arperatopa B C/ay4aax, NpeayCMOTPEHHbIX 3aKOHOAATeNnbCTBOM Poccuitckom
depepaunn, 0bA3aH NpeaoCcTaBUTb YNOJHOMOYEHHOMY FOCYAapCTBEHHOMY OpraHy, OCYLLECTB/ALLEMY
onepaTUBHO-Pa3bICKHYIO AeATeNbHOCTb MAM obecnedyeHue 6esonacHocTM Poccuiickoit depepauuu,
3aMNpOLUEHHble  YKasaHHbIM  OpraHOM  CBeAeHMA C  MWCMNO/Ib30BaHMEM  €4MHON  CUCTEMbI
MEKBELOMCTBEHHOTO 3/IEKTPOHHOIO B3aMMOAENCTBUA B CPOKM, MOPALKE, cOCTaBe U popmaTe, KoTopble
ycTaHaBamBatoTtca MpasutensctBom Poccuiickonn Pepepaunu.

(n. 2 BBeaeH dPepepanbHbim 3akoHoM oT 01.04.2025 N 41-93)

KoHcynbTaHTlAOC: NpumeyaHue.
C01.03.2027 cT. 41 pononHsietca n. 3 (®3 o1 26.06.2026 N 210-D3). Cm. byayLiyto peaakumio.
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CratbA 42. YTpaTtuna cuny. - PeaepanbHbiii 3aKoH o1 21.12.2004 N 171-93.

Cratba 42.1. MonHOMOYMA BbICLUMX MUCMNOAHUTE/IbHBIX OpraHoB Ccy6beKkToB Poccuiickoi
depepauymm B 061acTu 3aWwmuThl Npas notTpebutenein
(B pea. PepepanbHoro 3akoHa ot 08.08.2024 N 232-93)

(sBepeHa desepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93)

1. BbiCWMA WCNOAHUTENbHbIA OpraH CcoOTBeTCTBYIOWEro cybbekta Poccuiickon Pepepaumn
OCYLLECTBNSET MEponpuATMA MO peanusaumu, obecrneyeHWto M 3aluMTe nNpas notpebutenein M B
npegenax CBoMx NOJHOMOYNIA NPUHMMAET ONpeae/ieHHble Mepbl.

(B pea. PegepanbHoro 3akoHa ot 08.08.2024 N 232-93)

2. B uenax copenctsMA 3almTe nNpaB MoTpebuTene WUCNONHUTENbHblE OpraHbl Cy6bHEKTOB
Poccuiickoln Pepepaummn paspabaTtbiBaloT perMoHaabHble NPOrpamMmmbl NO 3alLmTe Npas noTpebutenei u
OKa3blBAlOT COAENCTBME OpraHaM MECTHOrO CaMOyrpaBAeHUA M 0OLWecTBEHHbIM 06beANHEHUAM
notpebuTtenen (Mx accoumaumam, Coo3am) B OCYLLECTBNEHUN MMM 3aLMTbI NPaB NoTpebuTenen.

(n. 2 BBepeH ®depepanbHbiM 3akoHomM oT 18.03.2019 N 38-93; B pean. PenepasnbHOro 3akoHa oOT
08.08.2024 N 232-93)

3. OpraH rocyaapCTBEHHOIO HaA30pa yTBEPKAAET METOANYECKNE PEKOMEHAALMN MO paspaboTke
N peannsaLmm perMoHanbHbIX U MyHULMUNAJIbHbIX NPOrpamm Mo 3awmTe npas notpebutenei.
(n. 3 BBeaeH dPepepanbHbim 3aKoHOM 0T 11.06.2021 N 170-93)

Cratba 42.2. Mepepaya OCYLLECTB/NIEHUA MONHOMOYMIA OpraHa roCyAapCTBEHHOro Hag3opa
MCNOJIHUTENbHbIM OpraHam cy6beKkToB Poccuiickoit degepauum

(8 pea. PepepanbHoro 3akoHa ot 08.08.2024 N 232-93)

MonHomouYMs opraHa TroCcy4apCTBEHHOro Hagsopa Mo OcyllecTBieHuio  deaepanbHoro
rocyAapCTBeHHOro Hagsopa B 06/1acT 3awmThl NpaB noTpebuTeneld MoryT nepepasaTbcs  ANSA
OCYLLECTBNEHMUA WCNONHWUTENbHBIM OpraHam cybbekToB Poccuiickoi degepaumy MNOCTaHOBAEHMAMM
Mpaeutenbctea Poccuiickont depepaumm B nopsaake, ycTaHoBieHHom degepanbHbiM 3akoHom oT 21
nekabpa 2021 roga N 414-93 "06 obwmMx npuHUMNAaX opraHmM3auMm nybaMyHOM BnacTn B cybbekTax
Poccuitckoin ®epepaumn’.

Cratba 42.3. Mogaua u paccmoTpeHune obpaweHuit notpebuteneii
(sBegeHa depepanbHbim 3akoHOM OT 18.03.2019 N 38-93)

1. ObpaweHne notpebutena moxeT ObiTb HanpaBAeHO B NMUCbMeHHOW ¢dopme Ha BymarkHoOM
HOCuTesNe WK B 3/IEKTPOHHOM Popme B OpraH rocyZapCTBEHHOrO HaZ30pa, MHble YNOJHOMOYEHHbIe
depepanbHble oOpraHbl WMCMOJHUTENBHOW BAAcTM, WCMNOJIHUTE/IbHBLIN oOpraH cybbekta Poccuitckol
denepauynn nMbO opraH MeCTHOrO CamoynpaB/eHus.

(8 pea. PenepanbHoro 3akoHa ot 08.08.2024 N 232-d3)

2. OG6bpaweHne notpebutens MOXKeT OblTb HanpaBAeHO NO MO4YTe, C MCMOJIb30BaHMEM
MHOOPMALNOHHO-TENEKOMMYHUKALMOHHOM ceTh "UHTepHeT", B TOM YMcie opuumManbHOro calita opraHa
rocyapCcTBEHHOIO Haf30pa, MHbIX YNONHOMOYEHHbIX deaepanbHbIX OPraHOB UCMOIHUTENIbHOM BNACTH,
NCNOJIHUTENBHOIO opraHa cybbekTa Poccuitickoit depepaumm AMb6o opraHa MeCTHOrO camoynpasBaeHmn
(B cybbekTax Poccuiickoit ®enepaunn - ropogax degepanbHoro 3HadeHma Mockse, CaHKT-lMeTepbypre u
CeBacTonone ¢ Mcnosab3oBaHMEM OPULMANBHOIO CalTa opraHa MeCTHOTo CaMOyMnpaB/ieHUA B CAy4ae,
€Cc/N1 3TO NpPenyCMOTPEHO 3aKoHamu cybbekToB Poccuiickoi Pepepaumn - roponos denepanbHOro
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3HaueHna MockBbl, CaHkT-leTtepbypra n Cesactonons), eguHOro nopTana rocyAapcTBEHHbIX W
MYHULMNANbHbLIX YCAYr MO PernoHaNbHOro NopTana rocyAapCTBEHHbIX M MYHUUMMAAbHbIX YCAYT, a
TaKKe MOXKET BbITb MPUHATO NPU IMYHOM NpUEme 3asBUTeNs.

(B pea. PepepanbHoro 3akoHa ot 08.08.2024 N 232-93)

3. B MHOFOQYHKLMOHANbHbIX LLEHTPax MPeAOCTaBAEHUA TFOCYAAPCTBEHHbIX U MYHMULMMNANbHbIX
YCAYr MOTYT OCYLLECTBAATLCA Npuem obpalleHuii noTpebutenen n KOHCYAbTUPOBaAHKE NoTpebuTenen no
BOMpPOCAaM  3alWMTbl WX MNpPaB Ha OCHOBAHMM COMNAWEHUA O B3AUMOLENCTBUM  MeEXAY
MHOTOdYHKLUMOHANbHbIMU LLEHTPaMM NPefoCTaBAEHUA TOCYAAPCTBEHHbBIX M MYHULUMNAAbHbLIX YCAYT U
depepanbHbIMM  OpraHaMM UCMONHUTENbHON BNACTU, OPraHaMW TFOCYAAPCTBEHHbLIX BHEBOAMKETHbIX
¢$oHA0B, OpraHamm rocyapcTBEHHOM BnacTu cybbekToB Poccuinickon Pepepaumn, opraHamm MeCcTHOro
camoyrnpasfeHus.

Cratba 43. OTBeTCTBEHHOCTb 33 HapylleHue npas notpeburtenen, yCTaHOB/IEHHbIX 3aKOHaMU U
MHbIMW HOPMATUBHbIMM NPAaBOBbIMU aKTamu Poccuiickoin Pepepaumnm

(8 pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

3a HapyweHue npaB noTpebuTteneir, YCTaHOBAEHHbIX 3aKOHaMM U WHbIMU HOPMATUBHbIMMU
npasoBbiMM  akTamu  Poccuitickoit  depepaumy, npogasel,  (MCMOAHWUTENb,  W3rOTOBUTESb,
YNO/IHOMOYEHHasA OpraHM3auMs WAM  YNOJIHOMOYEHHbIA  MHAMBMAYA/bHLIA  NpPeAnpUHUMATEb,
umnopTep) HeceT aAMWHUCTPATUBHYIO, YTOJIOBHYIO WM TPaXKAaHCKO-MPaBOBYI OTBETCTBEHHOCTb B
COOTBETCTBUM C 3aKOHOZATENLCTBOM Poccuiickon deaepauum.

Cratba 44. OcyLwiecTB/eHUe 3aWUTbl NpaB NOTpebuTteneit opraHamm MeCcTHOro CamoynpaBs/ieHUA
(8 pen. PepepanbHoOro 3akoHa ot 22.08.2004 N 122-d3)

B uenax 3awuTbl NpaB notpebutesnei Ha TEPPUTOPUM MyHUUMNANbHOrO 06pPa3oBaHMA OpraHbl
MECTHOr0o CamoynpaB/ieHna BNpase:

paccmaTpuBaTb obpalleHus noTpebutenei, KOHCYAbTMPOBATb MX MO BONPOCAM 3aliuTbl Npas
nortpebuTenei;
(8 pea. PegepanbHoro 3akoHa ot 18.03.2019 N 38-93)

ob6palaTtbca B cyapl B 3alLMTy Npas notpebuTteneli (HeonpeaeneHHoOro Kpyra notpebutenei);

pa3pabaTtbiBaTb MyHULMNA/IbHbIE MPOrPaMMbl MO 3aWuMTe NpaB noTpebutenen.
(ab3au, BBegeH PepepanbHbiM 3akoHOM oT 18.03.2019 N 38-93)

Mpu BbiABNEHMM NO 0bpalLeHUto NoTpebuTens ToBapos (paboT, ycayr) HeHag exKallero KayecTsa,
a TaKKe OMacHbIX ANA KWU3HW, 340P0BbA, UMyLLECTBa noTpebuTenelt 1 oKpy:Katowen cpeabl opraHbl
MECTHOrO CaMoynpaBieHMsA He3amea/MTeNbHO M3BewaT o6 3Tom deaepanbHble  OpraHbl
NCMNONHUTENBHOW BAACTH, OCYLLLECTBAAIOLLME KOHTPO/b 33 KavecTBom 1 6e3onacHoCTbio ToBapos (pabor,
ycnyr).
(8 pea. PenepanbHoro 3akoHa ot 18.03.2019 N 38-93)

YacTb TpeTbA yTpaTnaa cuny. - PegepanbHbiii 3akoH ot 18.03.2019 N 38-03.
CratbAa 45. NpaBa obuwecTBeHHbIX 06beguHEHN NoTpebutenei (Mx accoumaumii, Cor30B)
(8 peq. PepgepanbHOro sakoHa ot 21.12.2004 N 171-93)

1. MparkaaHe BnpaBe 06beAUHATLCA Ha A06POBONLHOM OCHOBe B 06LWecTBEeHHble 06beanHeHUs
notpebutenei (Mx accoumaLmMm, cotosbl), KOTOPbIE OCYLLECTBAAOT CBOI AeATEe/IbHOCTb B COOTBETCTBUM C
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yCTaBaMM YKasaHHbIX obbeauHeHud (MX accoumalmii, COH30B) M 3aKOHOAATeNbCTBOM Poccuitckoit
depgepaunn.

2. ObuiecTBeHHble 0b6beauHeHMA noTpebuTenei (Mx accoumaumu, Coro3bl) ANA OCYLLECTBAEHUN
CBOWX YCTaBHbIX Lienei Bnpase:

y4acTBOBaTb B pa3paboTke obs3aTenbHbIXx TpeboBaHMI K ToBapam (paboTam, ycnyram), a Takwke
NPOEKTOB 3aKOHOB U WHbIX HOPMaTMBHbIX NPaBOBbIX aKToB Poccuiickoit deaepaunn, peryampyowmx
OTHOLLEeHUs B 06/1acTM 3aWnTbl NpaB noTpebuteneit;

NPOBOAWTbL HE3aBMCUMYLO 3KCMEepTU3Yy KauyecTBa, 6e30nacHOCTM ToBapoB (paboT, ycayr), a Takke
COOTBETCTBUA MOTPEOUTENbCKUX CBOWCTB TOBapoB (paboT, ycayr) 3asBAeHHOM npoJasLamu
(M3roToBUTENAMMW, UCMONHUTENAMM) MHOOPMALMUN O HUX;

OCyLLEeCTBNATb 0bOLECTBEHHbIA KOHTPO/Ib 3a cobatogeHnem npas notpebuteneit n HanpaBAATb B
OpraH rocyAapcTBEHHOIO HaA30pa M OpraHbl MEeCTHOro camoynpaBieHus MHbopmauuio o ¢akTax
HapyLleHUit npas notTpebutenen ana nposeaeHMA NPOBEPKM 3TUX GAKTOB U MPUHATUA B Cayvae MUX
NOATBEPXKAEHUS MeP MO MPECEYEHUID HapylleHU npaB noTpebutenei B npeaesax MOJHOMOYUMI
YKa3aHHbIX OPraHoB, y4aCTBOBaTb B NMPOBEAEHMM SKCNEPTU3 MO PaKTam HapyLLueHWi npas notpeburtenei
B CBA3WM C obpaweHuamn notpebutenen. [pu  ocywecTBNeHUM Ob6LLECTBEHHOINO KOHTPO/ISA
obulecTBeHHble 0bbeaMHeHMA noTpebuteneit (MX accoumaumm, coto3bl) He Bnpase TpebosBaTb OT
nsrotosuTenen (McnonHUTeNei, NPoAaBLOB, YNOJHOMOYEHHbIX OPraHM3aUUN MAM YNOJAHOMOYEHHbIX
WHAMBUAYANbHBIX MpeanpuHUMaTenei, UMNOPTEPOB) NpPeACTaBAEHWE [OKYMEHTOB (BbIMNOJHEHME
AencTenit), obasaHHOCTb NpeacTaB/ieHMA (BbIMOMHEHMA) KOTOpbIX Mo TpeboBaHWO NoTpebutensa He
YCTaHOB/IEHA 3aKOHOM;

(B pea. PepgepanbHoro 3akoHa ot 18.07.2011 N 242-93)

pacnpocTpaHATb MHOOPMALMIO O NpaBax NoTpebuteneit n 0 HeEObXoANUMBbIX AENCTBUAX MO 3alLuUTe
3TUX NpaB, O pe3y/bTaTax CPaBHUTENbHbIX MCCNAEAOBaHUI KayecTBa TOBapoB (paboT, ycayr), a Takxke
MHyto uHpopmaumio, Kotopaa byaeTr cnocobcTBoBaTb peasiM3alumn MNpaB W 3aKOHHbIX WMHTEpecos
notpebutenen. Mybankyemblie 0b6LLECTBEHHLIMU 0ObeAUHEHUAMK MOTpebuTenel (Ux accoumaumamuy,
COl03aMM) pe3ynbTaTbl CPaBHUTENbHbIX UCCef0BaHUI KadecTBa TOBapoB (paboT, yciyr) He ABAAKOTCA
peknamoii;

BHOCUMTb B deaepasnbHble OpraHbl MCMOAHUTENbHOW BAACTW, OPraHM3auun MPeasoKeHus o
MPUHATMX Mep NO MOBbILEHMIO KayecTBa TOBapoB (paboT, ycayr), No NPUOCTaHOBAEHMIO NPOM3BOLCTBA
M peannsaumm ToBapoB (BbINOAHEHUA paboT, oKasaHWA ycayr), No OT3bIBY C BHYTPEHHEro pbiHKa TOBapoB
(paboT, ycnyr), He COOTBETCTBYIOWMX NPEABABAAEMbIM K HUM U YCTaHOB/MEHHbIM 3aKOHOAATENLCTBOM
Poccuiickolt depepaumm o0 TEXHUYECKOM PEryanpoBaHnmn obsasate/ibHbiM TpeboBaHMAM;

BHOCHUTb B OpraHbl MPOKypaTypbl A cbep,epaanble OopraHbl WCNONIHUTENIbHOM BA1ACcTU maTtepumanbl O
npueae4yeHMM K OTBETCTBEHHOCTU /ML, OCyWEecTBAAKOWMX NpounsBoacTBO U peain3aunio ToBapoB
(BbII'IOJ'IHeHMe pa60T, OKa3aHwune ycnyr), Heé COOTBETCTBYHOWMUX NpeabABaA€MbIM K HUM o0bA3aTeNbHbIM
TDEGOBaHMﬂM, ad TaKXeé Hapyuwawuunx npasa I'IOTpe6MTEJ'IEﬁ, YCTaHOB/IEHHbIE 3aKOHaMW U HHbIMU
HOPMaTUBHbIMU NMPABOBbIMU aKTaMM Poccuitckol (Deﬂ,epaLl,Vll/I;

0bpalaTbca B OpraHbl MNPOKypaTypbl C NpocbbamMu NpPUHECTM NPOTEecTbl O MPU3HAHUK
HeLeNCTBUTENIbHBIMU aKTOB defiepasibHblIX OPraHOB UCMNOJIHUTENIbHOW BIACTU, aKTOB MCMONHUTENbHBIX
opraHoB cybbekToB Poccuiickon depepaummM M aKTOB OpPraHOB MECTHOTO CaMOyrMpaBieHus,
NPOTMBOpPEYALLMX 3aKOHAM U MHbIM PEry/IMPYIOLLMM OTHOLIEHMS B 06/1aCTW 3aLMTbl NpaB NoTpebutenei
HOpPMaTMBHbIM NMPaBOBbIM akTam Poccuiickoit deaepaumy;
(8 pea. PenepanbHoro 3akoHa ot 08.08.2024 N 232-d3)

obpalatbca B CyAbl C 3aAB/MEHWAMM B 3alUMTy npas notpebuTeneil MU 3aKOHHbIX MHTEPecoB
oTAeNbHbIX NoTpebuteneit (rpynnbl noTpebutenen, HeonpeaeneHHoro Kpyra notpebuteneit);


https://login.consultant.ru/link/?req=doc&base=RZB&n=466000&dst=100023
https://login.consultant.ru/link/?req=doc&base=RZB&n=507385&dst=100047
https://login.consultant.ru/link/?req=doc&base=RZB&n=527596&dst=100021

y4acTBOBaTb COBMECTHO C OPraHOM rocyZapcCTBEHHOro Haasopa B GOPMMPOBAHUN OTKPLITLIX M
0obLWeaoCTYNHbIX rOCYyAapCTBEHHbIX WMHPOPMAUMOHHbBIX pecypcoB B 06nactM  3almTbl  Npas
notpebuTeneit, kayectsa 1 6esonacHoOCTM ToBapos (paboT, ycayr).

(ab3aL, BBepeH depepanbHbiM 3akoHOM OT 18.07.2011 N 242-03, B pea. desepanbHOro 3akoHa oOT
25.06.2012 N 93-d3)

CtaTbAa 46. 3awmTa NpaB U 3aKOHHbIX UHTEPECOB HeonpeaeneHHOro Kpyra notpeburenei
(B peq. PepgepanbHOro 3akoHa ot 21.12.2004 N 171-93)

OpraH rocypapCTBEHHOrO HaA30pa, OpraHbl MECTHOrO CaMoyrpaBAeHWA, OOLLEeCTBEHHbIE
obbeanHeHna noTpebuTeneit (Mx accoumaumu, Cco3bl) BNpaBe MNPeabABAATb WCKM B Cyabl O
NpeKpaLweHnn NPOTUBONPABHbIX AENCTBUA U3rOTOBUTENA (MCNONHUTENA, NPOAaBLA, YNONHOMOYEHHOM
opraH13aumMm nam YnoaHOMOYEHHOTO UHAMBUAYANLHOTO NPeAnpPUHUMATENS, UMNOPTEPA) B OTHOLIEHUU
HeonpeaeneHHoOro Kpyra notpebutenei.

(yacTb nepBas B pea. PeaepanbHoro 3akoHa oT 18.07.2011 N 242-93)

Mpy yA0BNETBOPEHUM TAKOrO UCKa cya 06A3biBaeT NpaBoHapyLIMTENA A0BECTU B YCTaHOBAEHHbIN
CYyAOM CPOK Yepes cpeacTBa MaccoBoM MHOPMALMN MU UHbIM cocobom A0 cBeAeHUA noTpebuTenei
pelweHure cyaa.

BcTynuBliee B 3aKOHHYIO CWY pelleHue cyda O MpPU3HAHUKU  OEeWCTBUI  U3roTOBUTENS
(vcnonHuTena, npoaasuUa, YNOAHOMOYEHHOW opraHnsaumMmM UAM YNONHOMOYEHHOrO UHANBUAYA/bHOMO
npeanpuHUMmartens, umnopTtepa) MPOTUBOMPABHbIMKU B  OTHOLUEHMM HeonpeaeneHHoro Kpyra
notpebutenen obAsaTeNbHO ANA CyAa, PAacCMaATPMBAIOWLEro WCK noTpebutena o 3awmrte ero npas,
BO3HUKLIMX BCAEACTBME HACTYM/EHUA rpaKAaHCKO-NPaBoBbIX MOCAeACTBUI AEWCTBMI U3roTOBMTENA
(ucnonHuTenA, npoaasua, YNOAHOMOYEHHOM OpraHM3auumn UAM YNOJHOMOYEHHOMO UHAUBUAYANLHOTO
npeanpuHMUmaTens, UMnopTepa), B YacTy BONPOCOB, UMENN M MeCcTo Takue AeNCTBUA 1 COBEpPLLEHbI U
OHM  u3roToBUTENEM  (MCMONHMTENem, NpoAaBLOM, YNOJAHOMOYEHHOM  opraHuMsaumein  Uau
YNOJIHOMOYEHHbIM UHAMBUAYANbHBIM NPeAnpPUHUMaTENEM, UMMNOPTEPOM).

OAHOBPEMEHHO C YAOBNETBOPEHWEM MCKa, NpeabaBAEHHOro obliecTBeHHbIM 06beaMHeHneM
notpebuteneir (Mx accoumaumenr, COH30M), OpraHamm MEeCTHOro CamoynpaB/ieHUAa B WHTepecax
HeonpeaeneHHOro Kpyra notpebutenel, cya NpMHUMAET pelleHue O BO3MelLeHUM 06l ecTBEHHOMY
obbeamHeHU0 noTpebuTenelt (Mx accoumaumu, cow3y), OpraHam MeCTHOTO CaMOYMpPAaB/EHUA BCEX
MOHECEHHbIX MO AeNy cyAebHbIX M3Zep’KeK, a TaKXKe MHbIX BO3HUKLWKX A0 obpalweHusa B cyd U
CBAI3aHHbIX C PAaCCMOTPEHUEM Aena HeobXo4MMbIX PacxofoB, B TOM UMC/IE PAacXOAO0B HA MpoBeAeHUe
HEe3aBMCMMOM 3KCMEepTU3bl B C/lyyae BbIABJAEHUS B pesy/bTaTe MPOBEAEHWs TaKOM 3KCMepTusbl
HapylleHus ob6s3aTenbHbIX TpeboBaHWM K ToBapam (paboTam, yciyram).

Mpe3ngeHT
Poccuitckoit ®epepaumm
b.E/IbLUNH
Mocksa, lom CoseTtoB Poccumn

7 deBpana 1992 roga

N 2300-1
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